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MANAGEMENT DASHBOARDS
Call Volumes

The Call Volumes dashboard presents five interactive displays of data, giving an overview of incoming and outgoing call
statistics. All elements are affected by the controls at the top of the dashboard to allow a more focused examination of
the data by period or parts of the organisational tree.

(1) The line graph breaks down the data by direction and can show Volume, Duration or Cost.

(2) The bar charts show outgoing and incoming call volumes broken down by appropriate period depending on date
range selection.

(3 The Outgoing Call Destination Table breaks down the calls by the costing category, i.e. Local, National, etc.
® The Incoming Call Response Time Table shows statistics broken down by answer time.
The Tables can be sorted by any column.
TIGERPRISM PublicDemo B8 Modules « R Hello, Tiger Engineer = |

Al Call Volumes

1 CDR source selected | Tree | 1 - Organizations » 39 directory items selected  Select by = Quick dates » |Dates | Lastmonth v | & Measure = Volume

16

@ 200 ® Outgaing
@ ® Incoming
1500
: 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 13 20 2 2 3 24 25 26 27 28 29 30
September, 2016
Outgoing Call Volumes Incoming Call Volumes
e- 9
4000
1900 3000
2000
1000
NI | 21 il | .l | 1 . m i m i m
01 03 05 o7 0% 1n 13 15 17 19 21 23 25 27 29 01 03 05 o7 0% 1n 13 15 17 1% 21 23 25 27 29
September, 2016 September, 2016
Qutgoing Call Destinations Incoming Call Response Times
e Type Calls Duration Cost eﬂme Band Id Calls answered % of calls
3529 11 days 22:36:21 £2444 - < 5 seconds 41598 35.56 % -
Free 1494 9 days 00:51:52 £0.00 5 - 10 seconds 48233 41.23%
Local 3030 3 days 20:49:35 £1,10231 10 - 30 seconds 21978 1879%
National 21077 33 days 08:39:58 £3,689.28 30 - 60 seconds 4514 386%
Mobile 574 1day 07:12:42 £24493 > 60 seconds 661 057 %
Premium 9308 40 days 08:52:31 £72,635.98
Non Geographic Local 35 06:30:34 £45.16
Non Geographic National 37 02:27:19 £18.36
Directory Enquiries 633 3 days 16:56:59 £0.00
International 29876 79 days 06:42:16 £30,710.32 M

* Please note, availability of any of the Dashboards shown in this document is dependent upon your UC or telephony system, some may require the purchase of
additional licensing. If in doubt, please contact your Tiger Account Manager.

Copyright © Tiger Communications plc
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Mobile Blll

The Mobile Bill dashboard presents five interactive displays of data, giving an overview of all mobile traffic. All elements
within this dashboard are affected by the controls at the top, allowing a more focused examination of the data.

(1) The ‘Media type - voice and messaging metrics’ graph breaks down the data by type, and can be displayed by
Volume, Duration or Cost.

(2 The ‘Media type - data metrics’ graph displays information for data use showing Volume, Duration, Cost or
Bandwidth.

(® The left-hand table shows the selected Directory items and lists summary information for Calls, Total Bandwidth,
and Voice-Cost.

(@) The ‘Details for Party’ table is dynamically updated to show data for the highlighted directory item in the
corresponding table to the left of it. For each Media type the table displays totals for Count, Duration, Bandwidth,
Cost, Roaming Cost, Voice cost and Data Cost.

(6) There are two tabs containing graphs at the bottom of the dashboard. These display either voice and messaging
metrics, or data metrics and are dynamically updated to display data for the highlighted directory item in the
corresponding table, to the left of it.

(&) The ‘Media type - voice and messaging metrics for party’ graph breaks down the data by Speech, SMS, or MMS
and can show Volume, Duration or Cost.

(@) The ‘Media type — data metrics for party’ graph displays data usage detail and can display Volume, Duration, Cost
or Bandwidth.

TIGERPRISM PublicDemo &8 Modules ~ A Hello, Tiger Engineer

Ml Mobile Bill

2 CDR sources selected  Tree | 1-Organizations v || 4 directory items selected || 21 media types selected  Selectby = Quick dates w | Dates ‘ Lastmonth v | & ~
@ Media type voice and messaging metrics Measure | Volume v Media type data metrics Measure | Volume v
@ 20 o MMS il W GPRS
@ = LN LA AR L
150 W Speeth
100 *
50
: oL 03 05 o7 09 1 13 15 17 19 2 23 25 27 29 : oL 03 05 7 09 1 3 13 17 19 21 23 25 27 29
September, 2016 September, 2016
Name Total count | Duration Total band... | Q Details for party: Organizations
8 days 11:13:58 | 36368 - Media type Total count | Duration Total bandwidth (... | Cost Roaming cost Voice cost Data cost
Cyberdyne Systems ... | 437 13:12:49 2464 £ Speech 3956 8days102.. | 711 £62.21 082 £62.21 £0.00 -
Gringotts 1 00:00:00 0 £ SMS. 2887 00:48:07 2 £836 £268 £836 £0.00
Tiger Communicatio... | 3980 4 days 03:04:45 | 15300 £ GPRS 1598 00:00:00 35654 £17259 £0.00 £0.00 £17259
MMS 25 00:00:25 0 £525 £0.00 £525 £0.00
Totals 8466 8 dgés 111, | 36367 £248.41 £350 £75.82 £17259

6 Media type voice and messaging metrics for party | Media type data metrics for party e

Measure = Volume v

o u MuS
200 = sMs
150 ® Speech
100

50

01 02 03 ©4 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 2 29 30

September, 2016

* Please note, availability of any of the Dashboards shown in this document is dependent upon your UC or telephony system, some may require the purchase of
additional licensing. If in doubt, please contact your Tiger Account Manager.

Copyright © Tiger Communications plc
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TRAFFIC DASHBOARDS

Channel Group Utilization

The Channel Group Utilization dashboard presents five interactive displays, giving a summary per Channel Group, and
displaying concurrent calls during the selected period, along with modelled bandwidth and the count of the calls.

All elements within this dashboard are affected by the controls at the top, allowing a more focused examination of

the data.

The line graph breaks down the data by call direction.
The table on the left of the dashboard displays detailed information for each of the selected Channel Groups.

To the right of this table are three further displays, showing data for the selected Channel Group. The information
that is displayed here automatically refreshes upon selection of a Channel Group.

‘Details for Channel Group:’ presents four dials which display a count of the number of calls based on direction.

The graph below this shows Peg count, Utilisation, Concurrent Minimum, Concurrent Maximum, Concurrent
Average, or Duration at maximum concurrent, for the period specified.

©@ @6 606

The table at the bottom of the dashboard displays a summary of data broken down by timeslot. The timeslots
available vary from per 15 minutes, up to monthly. The data can be filtered by days of the week to allow for out of
hours / Business closures to be excluded.

TIGERPRISM PublicDemo 28 Modules » A Hello, Tiger Engineer +

al.  Channel Group Utilization

Channel groups | 155 channel groups selected  Select by | Quick dates v | Dates | Lastmonth v | -

| Incoming
' OQutgeing
@ Tandem - incoming
Tandem - cutgoing
N - ] 1 Sunul \

oL 0z 03 o 05 06 o7 08 o2 10 1 12 13 1 15 1% 17 18 St 20 i 22 23 2 5 % 27 23 B 30 S
October, 2016

Name Description Available chan... | Concurrent maxi.. | Peak utilization oDetaus for channel group: 0002
0001 Europe - Vienna- ... | 3 2 67% = . _ . . _
Incoming Qutgoing Tandem - incoming Tandem - outgoing

0003 Asia - Riyadh - SIP.. | 10 4 40% h
0004 Asia - Dammam -... | 8 3 38% o L T R
0005 Asia - Jeddah - SIP.. | & 5 62%
0006 Asia - Ashdod -SL. | 10 2 209 Unit: | Duration at maximum concurrent ¥
0007 Asia - Tel Aviv-SL. | 5 7 I o 001500
0008 Europe - Paris - SL.. | 15 5 33% J—
0009 Europe - Paris - SL.. | 30 15 50 %

00:00:00
001 GER 20 8 40 % o1 05 09 13 17 21 25 29

October, 2016

0010 Europe - London -.. | 10 9 90 %

Days of week Unit:
0011 Europe - London -... | 12 1 92%
0012 Asia - Haifa - SIP0.. 6 6 I oo - @
0013 Europe - Paris - SL.. | 27 18 59% e Period Utilization | Concurre.. | Concurre.. | Concurre.. | Duration at maximum concurrent
0014 Europe - Bremerha... | 12 7 58 % 00:00:00 - 001450 0% o o o 00:00:00 -
0015 Asia - Alexandria -... 12 7 58% 00:15:00 - 00:29:59 | 0% 0 0 0 00:00:00
0016 Asia - Cairo - SIP.0.. 20 7 3B% 00:30:00 - 00:44:59 | 0% o o 0 00:00:00
0017 Europe - Paris - SL. 20 L] 40% 00:45:00 - 00:59:59 | 0% 0 0 0 00:00:00
0018 Europe - Istanbul -... | 111 74 67 % 01:00:00 - 01:14:59 | 0% 0 0 0 00:00:00

* Please note, availability of any of the Dashboards shown in this document is dependent upon your UC or telephony system, some may require the purchase of
additional licensing. If in doubt, please contact your Tiger Account Manager.

Copyright © Tiger Communications plc
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Channel Group Heatmap

The Channel Group Heatmap dashboard presents call information based on the controls selected at the top, allowing
for detailed examination of the data.

(1) The grid of data seizures shows one block per selected channel group, the size of which varies depending on the
number of calls represented.

(2) Clicking on any data block will trigger a new display, displaying a more detailed analysis of that Channel Group.

Top Level
TlGERPF“SM Public Demo B Modules = & Hello, Tiger Engineer ~

Al Channel Group Heatmap

32-ISDN Bournemouth 31-ISDN London 0039-Europe - Genoa - SIP_000052 0011-Europe - 0047-Europe - 0050-Europe - 0024-Europe -

(6433) (1260) (15428) London - Gothenburg - Aarhus - Rotterdam -
SIP_000086 SIP_000070 SIP_000026 SIP_000058
(8766) (8095) (7902) (6986)

@  Channelgroups | 122 channel groups selected | Selectby | Quick dates v | Dates | Lastmonth + |Use measure | Max peg count (15 min period) v |Limitto | 50 Ve
@ s
E}] Fixed Voice Fixed Voice 2

3026 Afiea . Casst 0015-Asia-  0031-Europe  00DS-Asia-
5 si?duoo?o Ancas Alexandria- - Liverpool - Jeddah -
s SIP.000082  SIP.000043  SIP.000D68
(<E=5) 4 (3740) (3668) (3241)
L 0015- 0058- 0044- 0071

Europe -  Europe-  Europe-  Europe -

33-sIP Gothenburg Valencia -  Hamburg  Zurich -

(i) SIP_000038 - SIP_000005

SIP ANNNTT (2RA1) SIP NONNRN (279RY

0014- 0079- 0012-Asia 0016~
Europe-  Europe-  -Haifa-  Asia-

Algeciras - Bremerhave Porto - SIP_000050 Cairo -

SIP_000031 - SIP_000062 (2634) SIP_00002¢

0006-Asia - 0029- 0102-  0004-Asia- 0021-

Ashdod - Europe-  Europe Dammam - Africa -

SIP_000049 Antwerp - - SIP_000067  Agadir -

166) P

(BHED) SIP_000020 Prague oo acia-  00BL-

=Fs= 0034- 0040- gose- | Tyadh- | Europe -
P NANES  Warrid -

Europe-le  Europe-  Europe

Havre - Antwerp - -Izmir  0062- 0082-

SIP.000084  SIP_0DOD78 - Bapz-  EEE

(3 Using the different options for Measures, data is presented in a line graph.

(@) Click on the points within the graph in order to view the specific data seizure. A new display is opened showing
a bar chart which details the seizures in Quarter Hour Periods. The view can be incremented + or — 15 minute
intervals.

* Please note, availability of any of the Dashboards shown in this document is dependent upon your UC or telephony system, some may require the purchase of
additional licensing. If in doubt, please contact your Tiger Account Manager.

Copyright © Tiger Communications plc
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Drilldown 1
TIGERPRISM Public Demo B8 Modules ~ & Hello, Tiger Engineer +
Ml Channel Group Analysis for Channel 0039-Europe - Genoa - SIP_000052 ®

edby Quick dates v Dates Lastmonth v Usemeasure = Max peg count (15 min period) ¥ | @ | &

©6

Click to drill down

e

10000

oL 02 03 04 05 06 o7 03 @ 10 u 12 3 14 15 1% 17 & © 20 21 2 3 b2 3 % 27 2% Ed 30
September, 2016

Summary Data

Period Max peg count (15 min period) ~ Concurrent maximum Concurrent minimum Concurrent average Utilization Duration at maximum concur.

01 Sep 2016 0 0 0 0 0% 00:00:00 =
02 Sep 2016 13697 2 0 26645 46.1178% 00:04:04

03 Sep 2016 4761 1 0 2400731 16.0303% 00:08:51

04 Sep 2016 5192 10 0 209 17.4815% 00:15:00

05 Sep 2016 7110 13 0 29485 23.9394% 00:07:36

06 Sep 2016 4519 10 0 2184871 15.2155% 00:06:06

07 Sep 2016 0 0 0 0 0% 00:00:00

08 Sep 2016 0 0 0 0 0% 00:00:00

09 Sep 2016 16877 23 0 2810714 37.1616% 00:04:41

(5) Seizure Details can be further interrogated by clicking on a bar. This produces details relating to the specific
seizure.

(8 The option to ‘Show Leg’ will open a new screen within which you can see the individual details for the call leg.

(@) Summary Data for the Channel Group is displayed in a table. The columns within this table can be re-ordered by
dragging and dropping to reposition.

Drilldown 2
TIGERPRISM Public Demo BB Modules = A Hello, Tiger Engineer ~
Ml Seizures On Channel Group 0039-Furope - Genoa - SIP_000052 ®

~ 15 Mins Seizures In Quarter Hour PeeFrum 09/09/2016 12:30:00 15 Mins =

006

Channel

o 100 200 300 400 500 600 700 800 900
Second within quarter
Seizure Details 0
Item Value
Leg guid d3eac9c7-8981-4495-8439-206d964a5a44
Leg start 09 Sep 2016 12:27:53
Seizure start 09 Sep 2016 12:28:00
Seizure end 09 Sep 2016 12:37:29
Direction Outgoing
Seizure duration 00:09:30

0"

* Please note, availability of any of the Dashboards shown in this document is dependent upon your UC or telephony system, some may require the purchase of
additional licensing. If in doubt, please contact your Tiger Account Manager.
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INCOMING DASHBOARDS
Hunt Groups

The Hunt Group dashboard presents four interactive displays of data giving a summary of traffic, based on selected
hunt group/s using the controls at the top of the display.

(1) The line graph breaks down the data to display numbers of calls, Answered, Unanswered, and Average Response.

(2 The table of data shows the Hunt Group name, description, number of calls for the specified period, along with %
answered. The columns within this table can be re-ordered by dragging and dropping to reposition.

(3 The row of seven tiles displays Total calls, Answered calls, Average answer response time, Unanswered calls,
% unanswered, Average unanswered response time and Unanswered >30 seconds. The data presented here
corresponds with the highlighted Hunt Group in the table to the left.

(@) The grid below the tiles shows detail based on the highlighted tile. The columns within this grid can be re-ordered
by dragging and dropping to reposition. The contents within each column can be filtered.

TIGERPRISM Public Demo BB Modules ~ & Hello, Tiger Engineer +

M. Hunt Groups
CDR source | Fixed Voice2 v |Tree | 1-Organizations v | Huntgroup | Al hunt groups v |Selectby | Quick dates v |Dates | Lastmonth w || & ~

= Cals

B Answersd
B Unanswered
/_’/\’_\: / Avg. Response
0z 03 04 05 06 7 L3 3 10 n 12 ] 14 15 18 17 15 13 20 2 2 3 4 25 7 28 2

o 0 6 7

ecles

30
September, 2016

Name Description Calls | % answered Calls for hunt group: 90001
90001 90001 . o e
Total calls Answered calls Average answer Unanswered calls % unanswered Average Unanswered > 30
90002 90002 2541 64 % response time unanswered seconds
response time
90003 90003 1765 67 %
~| Pi¥] 1812 7.8s 770 30% 2.3s 387
90005 90005 1183 70%
90006 90006 1376 63 % Leg start (UTC+01:00) ¢ Calling @ Origin @ | Called Q) Destination (g Talk time ® Outcome @ | Category @
90007 90007 1181 84 % 01/09/2016 08:27:12 090491 ==** Premium 77790004063 Eileen Harmon 00:00:00 No Answer Premium =
90008 90008 1360 58 % 01/09/2016 08:27:27 090491 F+** Premium 77790004064 Elisa Hunter 00:00:04 Connected Premium
90009 90009 890 56 % 01/09/2016 08:32:10 0900486 Premium 77790004066 Jayson Leach 00:02:15 Connected Premium
90010 90010 1015 70% 01/09/2016 08:40:45 0905030 Premium 77790004069 Kris Moran 00:00:00 No Answer Premium
90011 90011 1028 45% 01/09/2016 08:41:00 0905030 *+=* Premium 79770002357 79770002357 00:00:46 Connected Premium
90012 90012 821 60 % 01/09/2016 08:43:46 77790004065 Gretchen Fran.. 77790004066 Jayson Leach 00:00:00 No Answer
90013 90013 837 54 % 01/09/2016 08:44:.01 77790004065 Gretchen Fran... | 77790004064 Elisa Hunter 00:01:02 Connected
90014 920014 762 91% 01/09/2016 08:57:05 090486™*** Premium 79770002358 79770002358 00:01:55 Connected Premium
90015 90015 1199 83% 01/09/2016 08:57:48 090390 %*+* Premium 79770007599 79770007599 00:00:00 No Ring Premium
90016 90016 1218 82% 01/09/2016 08:57:48 090390 *** Premium 77790004066 Jayson Leach 00:01:09 Connected Premium -
90017 90017 603 55 % ! '
[ « 2 34 5 R ) 50 v | items per page 1 - 50 of 2582 items womolsoe
90018 90018 466 62%

* Please note, availability of any of the Dashboards shown in this document is dependent upon your UC or telephony system, some may require the purchase of
additional licensing. If in doubt, please contact your Tiger Account Manager.

Copyright © Tiger Communications plc
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Incoming Performance

The Incoming Performance dashboard presents four interactive displays of data giving an overview of incoming call
statistics. All elements are affected by the controls at the top of the dashboard, to allow a more focused examination of
the data.

(1) The line graph breaks down the number of incoming calls presenting the total number of calls, answered,
unanswered and the average response time. Each data type can be switched on or off from the legend.

(2) The table displays the data by directory item, based on the selection made at the top of the dashboard. The
columns within this table can be re-ordered, by dragging and dropping to reposition.

(3 The row of seven tiles displays quantities for ‘Total calls’, ‘Answered calls’, ‘Average answer response time’,
‘Unanswered calls’, ‘% Unanswered’, ‘Average unanswered response time’ and ‘Unanswered > 30 seconds’.
These tiles display data based on the directory item highlighted in the table to the left.

(@) The grid below the tiles shows individual call leg detail, based on the highlighted tile above. The columns within this
grid can be re-ordered by dragging and dropping to reposition. The contents within each column can be filtered.

TIGERPRISM PublicDemo B8 Modules ~ & Hello, Tiger Engineer ~

4l Incoming Performance
4 CDR sources selected | Tree | 1 - Organizations v 4 directory items selected  Selectby | Quick dates v  Dates ‘ Lastmonth + | O ~

= Cals

® Answered

B Unanswered
g, Respanse

oclo6

9 September, 2016

Name Current path Calls % answered Calls for directory item: Organizations e
m B Total calls Answered calls Average answer Unanswered calls % unanswered Average un- Unanswered > 30
Acme Corp Organizations/Acm... | 582 64% response time answiered seconds
response time

Clampett Oil Organizations/Cla. 287 61%

perdyne sy | Crganzatons/Cy. | 29 ==  WRAENES 118088 | 7.7s 73328 39% @ 11.7s | 6098
Leg start (UTC+0L1:00) @ Calling @ Origin @ Called % Destination @ Ringtime @ Taktme @ Initiationr.. @
01/09/2016 00:01:56 777900001597 | Perry Vazquez | 00:00:00 00:00:00 Normal -
01/09/2016 00:02:30 777900001302 Christie Horne 00:00:00 00:00:00 Normal
01/09/2016 00:04:07 777900001597 Perry Vazquez 00:00:00 00:00:00 Normal
01/09/2016 00:15:16 777900001302 Christie Horne 00:00:00 00:00:00 Normal
01/09/2016 00:15:43 777900001597 | Perry Vazquez | 00:00:00 00:00:00 Normal
01/09/2016 07:42:32 7779001430 Erik Benson 00:00:05 00:01:35 Normal
01/09/2016 07:46:33 09715665=*+* Premium 777900003646 Ellen Hoffman 00:00:15 00:00:00 Normal
01/09/2016 07:48:48 09715665% *** Premium 777900003657 Joanna Nichol... | 00:00:15 00:00:00 Normal
01/09/2016 08:06:07 01389™* National 7779001471 Kerri Patterson 00:00:06 00:00:48 Normal
01/09/2016 08:18:32 0905083***** Premium 77790004061 Derek Archer 00:00:15 00:00:00 Normal

“ »

PR 23|45 [ 50 v | items per page 1 500f1914%6items % M 1B ¢

* Please note, availability of any of the Dashboards shown in this document is dependent upon your UC or telephony system, some may require the purchase of
additional licensing. If in doubt, please contact your Tiger Account Manager.
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USAGE DASHBOARDS
Top x Endpoints

The Top ‘X’ Endpoints Dashboard presents three interactive displays of data, giving an overview of call information
based on the top X’ results, where X’ is a number selected from a drop down list. Additionally, elements are affected
by the controls at the top of the dashboard, to allow a more focused examination of the data.

(1) The line graph breaks down the data by direction and can show Volume, Duration or Cost.

(2) The bar chart displays the top ‘x’ Endpoints, based on the number selected, and displays Volume, Duration
or Cost.

(3) Three graphs separate the measures, of Volume, Duration and Cost, based on the Endpoint selected from the top
‘X’ results to the left.

TIGERPRISM PublicDemo 38 Modules ~ & Hello, Tiger Engineer ~
&l Top X End Points
4 CDR sources selected | Tree | 1- Organizations v 1 directory item selected | Select by | Quick dates v |Dates = Thismonth v | & Measure | Cost v (|~
@ £9.900.00 o W Outgoing
g o ® Incoming
@ £6,600.00 ® internal
Tandem
@ £3,300.00
£0.00
@ oL 02 03 04 05 06 o7 08 03 10 n 12 13 14 15 16 17 18 19 20 2n 22 23 24 25 26 27 28 29 30 31
9 December, 2016 e
Top Endpaifis 8 v | Cost v | . Measures
Volume Duration Cost
14000 27 days 16:00:00 £9,900.00
24 days 05:00:00
12000 ;e
20 days 18:00:00
10000
. £6,600.00
777900000952
17 days 07:00:00
8000
777900001276 - 13 days 20:00:00
6000
777900000609 - 10 days 09:00:00
£3,300.00
4000
7779000251 - 6 days 22:00:00
o
2000 3 days 11:00:00
7779001252 - | I
0 I i i i P I i ] || 000 I ul - . .I
& & & & : o1 05 09 13 ped n 25 . I 01 05 09 B 17 n 25 29 . 01 05 08 13 17 n 25 23
& & S s o s 7z 2 n o5 o 7 o 25 o 05 0 1 9
\"‘1“ \‘0 @ December, 2016 December, 2016 December, 2016

(@) To view the specific measures for that Endpoint select one from the bar chart display to the left. The 3 graphs now
show detailed Volume, Duration and cost based on the selected Endpoint

* Please note, availability of any of the Dashboards shown in this document is dependent upon your UC or telephony system, some may require the purchase of
additional licensing. If in doubt, please contact your Tiger Account Manager.

Copyright © Tiger Communications plc
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Drilldown 1
TIGER2RISM

Top X End Points

4 CDR sources selected | Tree | 1 - Organizations v L directory item selected |Selectby | Quick dates v |Dates = Thismonth v || & Measure | Cost v
® Outgoing
® Incoming
= interal
/—' Tandem
o1 02 03 [ 05 06 o7 08 ] 10 un o 13 14 15 16 17 18 19 20 21 2 2 2 2 27 2 29 30 31
December, 2016
Top Endomnits | 8 v || Cost v | O eMeasures Details
Volume - 777900001557 Duration - 777900001557 Cost - 777900001557
20 16:00:00 £200000
14:00:00
TTT800001525 _ £160000
777900000952 -
£120000
ZR00278 - 10 08:00:00
777900000609 - 000
7779001251 - 04:0c4)
, I I I 1 - | |
2 & $ > To 05 s o1 7 n 5 0w 00 05 08 13 7 n 35 29 T s ow on 7on 5w
S A : : :
& & & . ar . —

(5) The graphs display measures,

Drilldown 2

TIGERPRISM

Public Demo 8 Modules + & Hella, Tiger Engineer +
Ml Top X End Points
@ 4 CDR sources selected | Tree | 1-Organizations v || 1directory item selected  Selectby = Quick dates v Dates | Thismonth v || & Measure | Cost v
@ £9,900.00 & Outgoing
. ® Incoming
@ £6,60000 B Inemal
Tandem
@ £3,300.00
£0.00
01 02 03 04 05 06 o7 08 09 10 11 12 13 14 135 16 17 18 19 20 21 22 23 24 26 27 28 29 30 31
e December, 2016
Top Endpoinis | 8 v || Cost v | O Measures | Details
Call details - 777900001557
Leg start (UTC) @ Direction @] Calling @ Origin ®| Called ® Destination Talktime @ Cost @ Bil ¢
02/12/2016 03:11:04 Outgaing 777900001557 | Katina Sanchez | +3195608*****  India Mobiles | 00:29:30 £2.22 £000
7900001525 _ 02/12/2016 09:40:58 Outgoing 777900001557 Katina Sanchez 09080823 **** Premium Rate 00:48:41 £156.56 £0.00
02/12/2016 11:03:50 Outgoing 777900001557 | Katina Sanchez | 09080823**** | Premium Rate | 00:09:04 £29.16 £000
777300000952 - 02/12/2016 11:13:07 Outgoing 777900001557 | Katina Sanchez | 09080823***** | Pramium Rate 00:00:11 £0.59 £0.00
02/12/2016 11:13:29 Outgoing 777900001557 | Katina Sanchez | 09080823**** | Premium Rate | 003158 £10280 £000
meoons [ 02/12/2016 1146:23 Outgoing 777900001557 | Katina Sanchez | 09080823*** | Premium Rate | 00:16:42 £5371 £000
02/12/2016 13:01:52 Outgoing 777900001557 Katina Sanchez 09080823 **** Premium Rate 00:39:15 £126.23 £0.00
777900000609 -
02/12/2016 1341:22 Outgoing 777900001557 | Katina Sanchez | #45336*** 00:03:34 £0.00 £0.00
ez [ 02/12/2016 13:56:48 Outgaing 777900001557 | Katina Sanchez | £453365k 00:00:32 £0.00 £000
02/12/2016 1401:24 Outgoing 777900001557 | Katina Sanchez | 09080823**** | Premium Rate | 00:53:03 £17061 £000
ez - 02/12/2016 15:05:23 Outgaing 777900001557 | Katina Sanchez | +45336++=* 00:00:21 £0.00 £0.00
« S
& & S &
¢ E § £ wl < 2w [s0 v e 1 s MW o
& & ¢

of Volume, Duration and Cost, based on the

Public Demo

28 Modules ~

current selected Endpoint

A Hello, Tiger Engineer ~

(6) The Details tab displays a grid showing itemised call information for the selected endpoint. The columns within this
grid can be re-ordered by dragging and dropping to reposition. The contents within each column can be filtered.

* Please note, availability of any of the Dashboards shown in this document is dependent upon your UC or telephony system, some may require the purchase of
additional licensing. If in doubt, please contact your Tiger Account Manager.

Copyright © Tiger Communications plc
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UC ADOPTION DASHBOARDS
UJC Adoption

The UC Adoption dashboard enables display and interrogation of data for the entire Organisation, presenting two
sections of data for Device and Media type. Data is presented for a specified period. All elements are affected by the
controls at the top of the dashboard.

(1) In the ‘Device Type Metrics’ section, the line graph breaks down the data to show the different device types and
can show Volume, Duration or Number of Unique Devices.

(2) Below the graph is a table displaying all of the information.

(@) In the section ‘Media Type Usage’, the line graph breaks down the data showing the different media types and can
show Volume, Duration or Bandwidth.

(@) Below the graph is a table showing all of the information.

It is possible to see up to 4 information boxes containing the above detail based on the period selected, from the initial
start date. The inclusion of additional information boxes provides a time period based comparison, e.g. week on week
/ year on year etc.
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* Please note, availability of any of the Dashboards shown in this document is dependent upon your UC or telephony system, some may require the purchase of
additional licensing. If in doubt, please contact your Tiger Account Manager.
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UC Organizational Adoption

The UC Organisational Adoption dashboard presents data for the Organisation, specifically for any selected
department/s within the directory, and displayed as Device and Media type metrics. All elements are affected by the
controls at the top of the dashboard.

(1) The Device Type Metrics graph breaks down the data by device type and can show Volume, Duration or Number
of Unique Devices.

(2 The Media Type Metrics graph breaks down the data by media type and can display Volume, Duration or Bandwidth.

(3) Below the graphs is a table which presents the data by department, based on the directory items selected
within the controls at the top of the dashboard. The columns within this table can be re-ordered by dragging and
dropping to reposition.

(@ The graphs to the right of the table present data for the highlighted directory item within it, separated into two tabs
for Device Types and Media Types. Below this, is a table of data directly related to the directory item and device /
media types recorded. The columns within these tables can be re-ordered, by dragging and dropping to reposition.
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» To find out more about the Tiger Solution go to www.tigercommms.com

* Please note, availability of any of the Dashboards shown in this document is dependent upon your UC or telephony system, some may require the purchase of
additional licensing. If in doubt, please contact your Tiger Account Manager.
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