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Management Reports
Management Summary Report
The Management Summary report provides a top level company overview of traffic analysis, top X dialled numbers by 
calls, talk time and cost as well as incoming analysis represented in tables and charts.

Target audience Use case

    

 Chief x Officers
 Dept / Country / Site / Team managers
 Non-technical users

A graphical overview of the most important metrics linked to 
communications for all or part of the organization (costs, volumes, top X 
and incoming performance) 

 

		Note: Availability of any of the Dashboards shown in this document is dependent upon your UC or telephony system; 	
	some may require the purchase of additional licensing. If in doubt, please contact your Tiger Account Manager.
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Department Call Summary
The Departmental Call Summary report provides a hierarchical summary of all calls e.g. incoming, outgoing and 
internal, at department and / or phone level. It can be used to provide department managers with a comprehensive 
overview of their overall department call traffic.

Target audience Use case

    

 Dept / Country / Site / Team managers
 Network and Telecom Managers
 Unified Comms Engineers

Determine volume, cost and duration distribution by organisational unit 
and employee based on your directory tree 

Departmental Cost Summary
The Departmental Cost Summary report provides a multi-hierarchical breakdown of telephony costs by category e.g. 
mobile, premium, international and all others. This allows for the ability to bill back to internal departments as well as 
being able to highlight any potential abuse of the telephone system by showing calls to premium and  
international destinations.

Target audience Use case

     

 Chief x Officers
 Dept / Country / Site / Team managers
 Network and Telecom Managers

Breakdown all calls by destination and category to identify significant 
expenditure based on your directory tree

Integrate this data to the corporate finance system to aid internal cross 
charging of usage
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Departmental Usage Summary
The Departmental Usage Summary report provides a hierarchical summary of breakdown of all calls, outgoing and 
incoming / internal and external at phone, department or other hierarchical level.

Target audience Use case

    

 Dept / Country / Site / Team managers
 Network and Telecom Managers
 Human Resources

Identify internal and external communications by organisational unit and 
employee based on your directory tree 

Observe trends based on job role, quickly see if employees who should 
have heavy weighting for inbound or outbound calls are not in line with 
their colleagues

Departmental Mobile Summary
The Departmental Mobile Summary report provides a summary of sessions made by mobile phones breaking the 
information down by roaming / non roaming and voice / data / messages. The information can be shown at mobile, 
department or other hierarchical level depending on the structure of the directory.

Target audience Use case

    

 Dept / Country / Site / Team managers
 Network and Telecom Managers
 Procurement

Breakdown mobile usage by media type to identify significant usage or 
expenditure based on your directory tree

Determine usage of national and potentially expensive roaming traffic

Understand data usage to identify if users are exceeding bundles
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Outgoing Traffic Analysis
The Outgoing Traffic Analysis report provides a break down of the outbound traffic from the whole business into call 
categories shown by cost and as a percentage of the total.

Target audience Use case

    

 Chief x Officers
 Network and Telecom Managers
 Procurement

Assists to reconcile service provider bills with actual usage to  
discover billing mistakes or deliver cost savings

Unknown Endpoints
The Unknown Endpoints report identifies any phone which is not configured in the tree but has made or received a 
call within the reporting period selected. This allows administrators to ensure all phones are logged in the directory 
accurately and highlight possible abuse / fraudulent use.

Target audience Use case

    

 Network and Telecom Managers
 Unified Comms Engineers
 Unified Comms Project Leader

Assists to reconcile service provider bills with actual usage to discover 
billing mistakes or deliver cost savings
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Zero Usage Endpoints
The Zero Usage Endpoints report identifies any phones configured in the selected tree, along with the CDR source, 
username assigned to the phone and the parent department name, which have not made / received calls during the 
reporting period selected. It is important to be able to find unused phones as they may have a handset allocated that 
could be reused and may also require licensing for the telephone system and / or software licensing.

Target audience Use case

   

 Network and Telecom Managers
 Unified Comms Engineers

Generate savings by housekeeping the existing network and detect 
unused endpoints to ensure control and restrict potential abuse
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Traffic Reports
Channel Group Utilization
The Channel Group Utilization report provides a summary per Channel Group showing concurrent calls during the 
period of the report along with modelled bandwidth and the count of the calls.

Target audience Use case

    

 Network and Telecom Managers
 Unified Comms Engineers
 Procurement

Optimise communication routing matrix and evaluate potential least 
cost routing scenarios to deliver savings over both SIP and PSTN 
services (subscriptions and usage)

Monitor trunk capacity to avoid service restriction during peak usage or 
from potential threats
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Detail
Call Information
The Call Information report provides a detailed listing of each call made and / or received. For more detailed information 
about calls including linkage between call legs use the Analytics section where you can select from a wider selection of 
columns and drill down to particular call types, etc.

Target audience Use case

    

 Network and Telecom Managers
 Unified Comms Engineers
 Human Resources

Generate a detailed report including every call leg and sort by criteria 
including cost, duration and party

Quick and easy way to answer compliance or industrial  
security requests
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Incoming
Departmental Responses
The Departmental Response report provides a hierarchical summary of incoming calls to departments or other 
hierarchical levels within the directory structure. The activity is broken down by answered, busy and unanswered and 
then a further breakdown of the answered calls showing the response times, i.e. how long the call rang for before 
being answered.

Target audience Use case

    

 Dept / Country / Site / Team managers
 Network and Telecom Managers
 Non-technical

Determine inbound KPI and SLA statistics by organisational unit based 
on your directory tree i.e Answered vs Unanswered

Endpoint Responses
The Endpoint Response report provides a summary of the performance of each phone within the tree structure 
selected on responding to incoming calls. The calls are broken down by answered and unanswered and then a further 
breakdown of the answered calls showing the response times, i.e. how long the phone rang prior to being answered.

Target audience Use case

    

 Dept / Country / Site / Team managers 
 Network and Telecom Managers
 Non technical

Determine KPI and SLA statistics for inbound calls to endpoints on  
the network
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Usage 
High / Low Usage Dialled Numbers
The High / Low usage Dialled Numbers report provides an analysis of the top x frequently dialled numbers, sorted by 
total volume, duration or cost.

Target audience Use case

    

 Dept / Country / Site / Team managers 
 Network and Telecom Managers
 Human Resources

Identify the external parties that you are connecting with in order to 
quickly ascertain misuse or increased usage to a particular destination i.e 
a geographic location that you do not expect to be regularly contacting

High / Low Usage CLI’s
The High / Low Usage CLI (Caller Line Identity) report provides an analysis of the most frequent incoming callers 
provided they have not withheld their number. The report will assist with identifying customer calling patterns and could 
be used to highlight potential unanswered customer calls.

Target audience Use case

    

 Dept / Country / Site / Team managers 
 Network and Telecom Managers
 Unified Comms Engineers

Identify the external parties that you are connecting with to quickly 
ascertain misuse or increased usage to a particular destination i.e a 
geographic location that you do not expect to be regularly contacting
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High / Low Usage by Endpoints
The High / Low Usage Report by Endpoints report provides an analysis of the extensions making the most calls, those 
incurring the most cost or spending the most time on the telephone. The call totals are broken down into incoming / 
outgoing, internal and external for further analysis. 

Target audience Use case

    

 Dept / Country / Site / Team managers 
 Network and Telecom Managers
 Human Resources

Identify Endpoints that are in the top X during a given period and 
challenge the usage

High / Low Usage People
The High / Low Usage Report by People report provides an analysis of the people making the most calls, those 
incurring the most cost or spending the most time on the telephone. The call totals are broken down into incoming / 
outgoing, internal and external for further analysis. 

Target audience Use case

    

 Dept / Country / Site / Team managers 
 Network and Telecom Managers
 Human Resources

Identify employees who are in the top X during a given period and 
challenge the usage
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User Adoption 
Unified Communications Adoption
The User Adoption report provides graphical representation, along with corresponding tables, of the breakdown of 
calls by media type and device type. Media type will show the type of session, e.g. conference, speech or video. 
Device type will show the type of device used for the call, e.g. desk phone, softphone etc.  

Target audience Use case

    

 Chief x Officers
 Network and Telecom Managers
 Procurement

Monitor adoption and usage of new UC features, media types (Speech, 
IM, Video)

Validate UC migration pilots and POC (physical phone use vs soft 
phone use)

An organizational view of the UC estate: find ambassadors and areas 
where further communication or training may be required

	  To find out more about the Tiger Solution go to www.tigercomms.com

https://www.tigercomms.com/

