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  Reports
Overview
To access the Reports Module, either click the Reports tile on the home page, or click the Modules drop down and 
select Reports. The Reports Module allows Prism users to manually generate their own reports on demand, and export 
them to their desired format.

For each of the available reports, the Parameters are set using the options on the right of the screen. Select the 
required settings, then generate the report. Report Parameters vary slightly depending on the chosen report, but the 
options include:

 Date/time from

 Date/time to

 Week Days

 Time Zone

 Time from

 Time to

 CDR Sources

 Channel Groups

 Media Types

 Client Code digits

 Use Charge Party

 Directory Items

 Device Categories

 Equipment Locations

 Device Types

 Top ‘x’

 Call Outcomes

 Call Directions

 Sort Direction

 Show End Points

 Include Call Details

 Note: All Prism reports can be set to run to a defined schedule (see the Scheduler section), and both manual and 
scheduled reports can be exported to PDF, csv, Excel, or Rich Text format. 
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Management Reports
Management Summary
The Management Summary report gives a high-level overview of performance, by presenting 3 levels of chart and 
graphical information. The output is affected by the Parameter settings to the right of the screen. The first section 
presents Call Information data within a table, with totals at the bottom of each column.

Below this, Pie Charts demonstrate Outgoing Call Distribution and Call Direction Distribution for a pictorial 
representation of the table data.

The second page of the report presents 3 tables of data for the Top Dialled Numbers by Calls, by Talk Time and 
by Cost. The number of records within each section corresponds with the Top X setting selected within the report 
Parameters section.

The final section of the Management Summary report shows performance detail.

The table at the top displays Answer Performance broken down into Answered and Unanswered Calls, with totals at 
the bottom of each column.

Bar charts give a graphical representation of the data, based on the Number of Answered Calls and Number of 
Unanswered Calls.

A line graph shows Average Call Answer Times.
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Departmental Call Summary
The Departmental Call Summary gives a simple table output showing Calls, Cost, and Duration. The data can be 
reported for any level within the Directory, giving the ability to drill-down. Figures are totalled on the final page, and the 
output is affected by the Parameter settings to the right of the screen.

Departmental Cost Summary
The Departmental Cost Summary gives a simple table output, showing the average cost, call type, and totals. The data 
can be reported for any level within the Directory, giving the ability to drill-down. Figures are totalled on the final page, 
and the output is affected by the Parameter settings to the right of the screen.

Departmental Usage Summary
The Departmental Usage Summary gives a simple table output, showing data for Incoming Internal and External, 
Outgoing Internal and External calls, and Totals. The data can be reported for any level within the Directory, giving the 
ability to drill-down. Figures are totalled on the final page, and the output is affected by the Parameter settings to the 
right of the screen.

Departmental Mobile Summary
The Departmental Mobile Summary gives a simple table output, showing data for mobile calls broken down to  
Non-Roaming and Roaming, and based on the usage type. The data can be reported for any level within the Directory, 
giving the ability to drill-down. Figures are totalled on the final page. The output is affected by the Parameter settings to 
the right of the screen.
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Outgoing Traffic Analysis
The Outgoing Traffic Analysis displays data in two different graphs. A pie-chart shows Outgoing Traffic volumes broken 
down by call type. A bar-chart presents data for the Outgoing Traffic cost for each call category. The output is affected 
by the Parameter settings to the right of the screen.

Unknown Phones
The Unknown Phones report lists phones, which are not currently configured in the directory tree chosen from the 
Parameters section to the right of the screen. Sort the data by number of Calls, Cost, or Duration. The output is 
affected by the Parameter settings to the right of the screen.

Zero Usage Phones
The Zero Usage report lists phones, which are configured in the selected tree, but which have been unused for the 
reporting period. The output is affected by the Parameter settings to the right of the screen.
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Unassigned Client Codes
This report displays any client codes that have been output within Call records, but which have not been assigned to a 
client in Prism’s Telephony module.

Client Code Summary
The Client Code summary displays a summary for each End Point used by a client, along with a total for the client 
across all used End Points.

Traffic Reports
Channel Group Utilisation
The Channel Group Utilisation report lists information about the Channel Groups requested within the report criteria, 
including the number of available channels within the group, maximum number of concurrent calls, time spent at 
maximum capacity, and bandwidth. The output is affected by the Parameter settings to the right of the screen.
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Detail Reports
Call Information
The Call Information report provides detailed listing of calls, based on the selected criteria. The output is affected by 
the Parameter settings to the right of the screen. These include the ability to report the Top ‘x’ results, specify call 
outcomes, initiating, and terminating reasons.

Incoming Reports
Departmental Responses
The Departmental Responses report provides Call detail for each selected Department, showing response time levels 
for answered calls, as well as those that are unanswered or busy. The output is affected by the Parameter settings 
to the right of the screen. These include the ability to report the Top ‘x’ results, and options for sorting the output, by 
Department, Total Calls, Answered Calls, Busy, or Unanswered calls.

Departmental Response Summary
The Departmental response summary give users a way to display the overall response levels across the whole system, 
or any part of it, down to individual users or End Points if necessary.
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End Point Responses
The Phone Responses report provides Call detail within all selected departments, showing response time levels for 
answered calls, and unanswered calls. The output is affected by the Parameter settings to the right of the screen. 
These include the ability to report the Top ‘x’ results and options for sorting the output by Phone, Party, Department, 
Unanswered Calls, Answered Calls, or Average Response Time.

First Point of Answer Target Response Analysis
First Point of Answer reports only show calls against groups and parties, which are the initial answering point for a call, 
as subsequent transfers, conferences, etc, are disregarded. This gives a good representation of how long external 
callers have to wait before they get through. The target response analysis shows calls against a configured target 
answer time, and allows exclusion of calls that were abandoned before users had a chance to answer.

End Point Answer Performance Report
This report displays call answer information, identifying the internal number dialled and the End Point, which answered 
(or missed) the call eventually. This could be due to pickup, hunt group action, redirection, or similar.
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Usage Reports
End Point Usage Analysis
The End Point usage analysis report displays a one-line summary of every selected End Point, including an  
answered / unanswered analysis, and a breakdown of outgoing Traffic Call Category.

High / Low Dialled Numbers
The High / Low Dialled Numbers report shows information on calls to individual dialled numbers. The output is affected 
by the Parameter settings to the right of the screen. These include the ability to report the Top ‘x’ results and options 
for sorting the output by Call Volume, Cost or Duration.
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High / Low CLI’s
The High / Low CLI report shows caller information by dialling number, where provided. The output is affected by the 
Parameter settings to the right of the screen. These include the ability to report the Top ‘x’ results, and options for 
sorting the output by Call volume, Answered Calls, Unanswered Calls, or Duration.

High / Low End Points
The High / Low Phones report shows levels of usage on individual phones. The output is affected by the Parameter 
settings to the right of the screen. These include the ability to report the Top ‘x’ results, and options for sorting the 
output by Calls, Cost, or Duration.

High / Low People
The High / Low Phones report shows phone usage by user. The output is affected by the Parameter settings to the 
right of the screen. These include the ability to report the Top ‘x’ results, and options for sorting the output by Calls, 
Cost, or Duration.
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User Adoption Reports
Media and Device Analysis
The Media and Device Analysis report presents one page for each media type or device defined. A pie-chart shows 
percentage usage for each type. A table presents the data, and a line chart plots the usage statistics. The output is 
affected by the Parameter settings to the right of the screen.

Media Analysis

Device Analysis
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Fixed Charges
Departmental Call Fixed Charge Summary
The Departmental Call Fixed Charge Summary shows the selected departments, and a total Fixed Charge and call 
cost for each. The report can generate a single line top level output, or can show all people and End Points in  
the Organization.

Departmental Cost Fixed Charge Summary
The Departmental Cost Fixed Charge Summary shows the selected departments, and a breakdown of outgoing Traffic 
categories, as well as a total Fixed Charge for each party. The report can generate a single line top level output, or can 
show all people and End Points in the Organization.

Engineering
Active End Points
The Active End Points report shows a count of all end points that have made, or received calls over the period, 
regardless of whether or not they are assigned to a user or tree.
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