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Dashboards

Overview
To access the Dashboards module either click the Dashboards tile on the home page or click the
Modules drop down and select Dashboards.

Oncein the Dashboard Interface, depending on your access rights, you will be able to view and
interact with a range of options. Click Dashboards to open the menu and select the one you want
to use. Each of the predefined Dashboards is described briefly in the sections below.

Common features and Controls

In addition to the grid controls for searching and filtering in the Common Features manual
section, dashboards share several controls. More specific controls are detailed in each
Dashboard’s section.

Profiles

Profiles can be configured to allow quick selections of predefined views. For example, different
organization selections can be saved for easy selection again. Profiles also allow date ranges
(both relative and specific) to be saved. A profile could be set for last week, another for last
month, and a third for current year.

Profile  Defoult v ('_') g

When you have configured a Dashboard, press save to retain that profile. Click the ‘+’ button to
create and name a new profile.

When you have multiple profiles configured use the dropdown to select the profile to use, then
the refresh button to update the detail shown.

To delete a profile when it is no longer required click delete.

Date Selection

Prism Dashboard offers up to three choices for date range selection. If specific dates are
selected, then two date and time pickers are provided for ‘From’ and ‘To’ definition.

Selectby = SpecificDates ¥ From 01/04/2020 00:00:00 (H 1 30/04/2020 23:59:59 B ]

Selectby  Quick Dates v Dates

April 2020 v | G If relative dates are selected a single choice is

& ~ provided with relative options
This Maonth

This Year

Finally, if enabled by the system
administrator, Real time updates offer
statistics for the current day, updated every

Lost Week

Last Month

\-.—o———'—\v__,—/ Last Year ™

May 2020

CO ocil 2020 18

March 2020

0 1 12 13

-

30 seconds by default. Although this setting
can also be adjusted by the administrator. A
countdown to the next refresh replaces the
date choice.

Selectby  Real time b4 30
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CDR Source Selection

Most dashboards allow a level of filtering by CDR Source or Cluster. By default they will show
All CDR Sources.

CDR Sources Sclector x

O wicorsources Selact COR sourcas from list

If the second option is selected a Source selection dialogue is displayed
CDR Sources Scioctor x
AlcDRsourees () Selact CDR saurces from list
i Sclocted CDRs ]
Name Y code Y | Laba o
02 Mobile Bill 2 02 Mobilc Bill
Tiger Cisco UCM Tigerl Tiger Cisco UCM

The display can be sorted and filtered without losing any current selections and the current
selection count is displayed above the grid.

Tree and Organization Selection

Where relevant directory selections can be made in two stages.

Initially the directory tree can be selected.

Dashboards Usage TopX Phones

1CDR sources sclected  Tree | Departments ¥
Cost Centres

Projects

If the whole tree is not required a second option opens the directory selector. Organizations
from the selected tree can be searched for in the filter box and selected individually.

Directory Selector X

Filter

.

Basic Industries

Caopital Goods

Consumer Durables

Consumer Non-Durables
Consumer Services

Duplicated

Encrgy

Finance

Health Care

* ¥ ¥ v ¥ VYT ¥ ¥ Vv w

Miscellancous 1

The cog icon against a organization offers ‘Select all children’ and "Unselect all children’
controls.
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Organization & Employee Rollup

Similar to the Directory selector but this control offers an additional level of detail by allowing
individual employees to be selected as well as whole organizations.

Organisation & Employee Rollup x
Filter o Organization Name OwnerName Path
" o - 3 AGME PLC/Marketing & Salcs/vioiofl b
v & AcMERIC - . ! o a,
v & Moneting Saies
- 3 . ACME PLCMaricting & o
03 ViiaSharpiin 4> Marketing Sales Avram Mizz i Q
Q. Avram Mizzi JEPLCH s/Gus
: % | oringiion —— souERChictng s saefous
2 eussandor andar
R, euatterio Dorsett 45 Morkoting & Saies Gualtorio Dorsott ACHEPLC st g Q %
Sales/Gualterio Dorsett
9, xikelia Curce
3 ACME PLC/aricting &
2 Marketing & Sales kot Curco /
Q. Bucky Tibbits b q Sales/Kikafia Curco
483 International Develepment = a
: 3> Monketing 8 Sales Bucky Tiobits JOVR Rt Q
SR 5 Sales/Bucky Tiobits
- Solect ol chidron
2 Maryjo Jolland =
» {8 Rescorch and Development
» omay Genorals
b & dmin
b & Export Finance
» (& Wformation Security
v = Engineers
My Godier N
O R
ST Total soectoditoms: & (s i

Pl

To add to the selections on the right hand side, drag an organization or employee from the tree
on the left and drop it into the box on the right. Details will show as items are added.

The filter (1) will show how many times the search string is found in the tree and allows
navigation through each item to find the correct result.

ron iof3

» <_':‘-1"}. Rescarch and Development =

The cog icon (2) allows all children of the selected item, both organizations and employees, to
be added at once.

When items have been added, they can be reordered by dragging their handles (3).
To find a previous selection click the magnifying glass (4) which will highlight the entry in the

tree on the left. To remove a selection click the cross (5). Finally, to clear all selections and start
again, click the bin at the bottom (6).
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Management
Call Volumes

The Call Volume Dashboard consists of five individual displays (four if Real time is selected).
The data in each area is based on the selections made in the controls at the top of the screen.

Dashboards | Management | Cal Volumes Prote Default v 6l &

AICOR sourcos soiocted Tres  Dopartmonts v Onoitomsclacted  Seetoy | QuickDotos v | Owes Aprizoz0 v O

Outgoing Call Volumes Incoming Call Volumes

w0 »

M Idlinnnll 1l

o [N | inlal ] il uln I. -nllm_ slosn _Dmns
7 o p g " = ¥ = 5 = a o o 2 % = B -

april 2020 april 2020

Outgoing Call Destinations Incoming Call Response Times

Type Total calls Total duration

Local 1 00:0032

National 15 131008 0
Mobilc 447 2days 054146 10-30scconds 4
Non Goographic Local 2 o210 30- 6030c0nds: 0 000%
Sevices 3 002440 >60 seconds 0

Intemational 798 00:0000

Most of the controls are covered in the common controls section above, on the right are two
options which relate to the timeline graphs. One adjusts what the timeline plots against time.
The choices are Call Volume, Duration or one of the three charges (cost, wholesale, or retail).
The control on the far right hides or shows the timeline chart. Once the selection is complete

click the O refresh button to update all displays.

Timeline

e O P O = S i o 5 IO

n S 2 = 2 2

The timeline graph breaks down call data by direction, and can show Volume, Duration or Charge.
The legend on the right also acts as a direction selection. Clicking on a call direction will
select/deselect that direction on the graph. Deselected directions are show in grey.

Hovering over a point on the graph will show a numerical value for each enabled direction for that
point.

20 April 2020
Cutgoing: 80

\/ Incoming: 4 —



Tiger Prism 2020-R1 User Guide — Analyse \ Telephony

Outgoing/Incoming Call Volume

The bar charts show outgoing and incoming call volumes broken down by appropriate period
depending on the date range applied.

Outgoing Call Volumes Incoming Call Volumes

20

no
i (1] il h 1 1l 1. aln.  wlenn luns
ol 04 o7 1] 13 16 L) 22 25 28 o 04 o7 1] 13 16 8 22 25 28

April 2020 April 2020

Hovering over a bar will display the value.

Outgeing Call Volumes

no

il L=l
Al nnalln 1
o 04 ar 10 13 15 19 28

22 25

o
12

April 2020

Call Destinations

The first table shows an analysis of outgoing calls, broken down by cost category. The table can be
sorted by any column and the columns can be reordered by dragging them.

Outgoing Call Destinations

Typc Totol calls 4 Total duration
International 799 000000

Local ar2 000932
Mobile 447 2 days 054146
Mational 156 1310:06

Mon Geographic Local 23 02110

Services 3 00c24:40
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Call Response Time

The second table on the Dashboard shows response statistics for incoming calls. The table can be
sorted by any column and the columns can be reordered by dragging them.

Incoming Call Response Times

Timez Band Id Callz answered % of calls

< b scconds m 96.52%

5= 10 seconds 0 0.00%

10 - 30 seconds 4 34B%

30 = 60 scconds 0o 0.00%

» 60 scconds o 0.00%
Mobile Bill

The Mobile Bill dashboard gives an overview of all mobile traffic.

DOShboards | Monogoment | Mobilc B Prome  Defout - o)

NICORsourcassoioeted  Tres Dopanmonts v IStemasoootsd | AImedanpas sekctsy | Speciopowss v fum  01/04/2020 000090 B sofoakoozsess B O s voums -

Madia type voice and messaging metrics = Media type data metrice Moo | Voume v =

Medio type Total calls Total duraticn Total bandwidth (B)

Totls o oooeso o

and Devoiop

Aoy Gonorars

ACME PLC Attomey
Gonerals

The Mobile Bill Dashboard consists of five individual displays. The data in each area is based on the
selections made in the controls at the top of the screen, the table and graphs in the lower section are
further controlled by selection from the table of included organizations.

Most of the controls are covered in the common controls section above, on the right are two options
which relate to the timeline graphs. One adjusts what the timeline plots against time. The choices are
Call Volume, Duration or one of the three charges (cost, wholesale, or retail). Two additional controls
are used for this dashboard:
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Media Types (1). This will open a selection dialogue allowing data to be filtered on specific media
types.

Media Types Sclector x

Sclected media types 2]

Text

Speceh =
Confercnce

Data

Fax

Teletox

Videotex

Telotox Converter

DISA

Vidco

Preforrod Dovico .

The control on the far right hides or shows the timeline charts. Once the filtering selections are made

the O refresh button will update all displays.

Media Type Metrics

The top two graphs show timelines for voice and messaging media types on the left, and Data
media types on the right.

W

Vediaty50 voisoand mossoging motics [ YT —— Q i

w
A . M
A\ JA YT 7
/
/ y )

Both have additional controls.

1. Displays a legend of the media types actually shown in the chart.

#

uMMS
SMS

,.Z W Speech

25 —

2. Media types selected in the top filter, but not actually detected in the filtered data are not
shown. Each can be clicked to disable/enable display in the graph.
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3. Measure selection. Data metrics can be displayed either by volume or by bandwidth

Meozure | Volumeoe w b

Volume

Bandwidth (MB)

o

Organization Selection

The organizations selected in the filter bar are displayed here, with some summary statistics.
Selection within this table adjusts what the detail table and graphs display.

Note that it is useful to add descendant organizations as well as their parents if more detail is
needed on the dashboard. If a parent organization is selected, its statistics will include all
descendants. For example, if the root entry of the tree is selected, the figures will cover all
organizations in that tree, subject to CDR and media type filtering.

Mame Current path Total calls Total duration Totol band_
ACMEPLC ACMEPLC 19597 2 days 21:33:33 19736
Rescarch and ACME PLC/Rescarch and 141 020405 754
Development Development

ACME PLC/Attornoy

Attornoy General's :
¥ Goeneral's

489 I day 05:31:29 2456

ACME PLC/Information
Socurity

Information Security 0 00:00:00 0

Detail table and graphs

These display information directly related to the item chosen in the Organization Selection table.
The organization name and path are displayed above the table.

The table gives a summary of call volume and duration, plus bandwidth use.

Details for: ACME PLC/Research and Development

Media type Total calls Total duration Total bandwidth (MB)

GPRS B5 00:00:00 747
SMS 54 00:00:54 o
Spoech 32 02031 7
Totals 1 02:04:05 754

The graphs are the same as the timelines displayed at the top of the dashboard, but show only
the selected organization’s information.

Team Performance

The Team Performance dashboard displays inbound and outbound call traffic.
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Dashboards | Managoment | Toam Porformance Profis | Dofault v 4 ¢ &
AICDRsourcossaloctod | Tres  Doparmonts V| 3ftomssolocted  Sslectby QuickDates v Dates | Last¥oar v | (& ~
— Totalincoming Cals
Incoming unanswered calls
— Totaloutgoing connocted calls
= Incoming average answor rospanzo timo
Jon fob . pr Moy a2 & Aug Sop oct Nov Doc
200
Namo Currentpath  Incoming calls % answorod L it it
ACMEPLC ACMERLC T4t . Total Incoming Total incaming Total incarming Porcantage of Average Total Outgeing Average utgoing
Calls cnswered calls - Calls calls taldime
. ACME incoming calls rosponso time,
oSttt PLC/Rosoarc o
nana | 02"
Dovelopment POl 12491 10521 1970 16% 1s 6009 00:03:32
Finonce E“-f Export LIeT _ Local Leg Start Y caling Y  origin Y caled Y Dostinaton Y TakTime Y  Ringtime
inance
02/01/2012 083306 196265604 #EH Jordan 34346 34346 End Point 00:0013 00:00:01 =
02/0/208 083320 49626560455 Jordan a7as2 s74s2EndPoint 000407 000000
o2foij201 0azn aromeoss i ot - 726 T26Endpoint 000000 000010
(orange)
o2f0)/2010 08577 ouBsETHRESE Cironcastor 62462 62462EndiPoint 00007 000000
0a/01/2019 020844 ouBsETHH ciro 56588 56588 EndPoint 000000 000000
€2/01/2010 08044 OUBEETHEER Cironcester azs37 32537EndPoint 000008 00:00:00
02/01/2019 080152 Q12B5BTHH#H Gironcester 5135 50135 End Point 000073 0000:00
02/01/2019 020205 12B587THHES Cirencester 37452 37452 End Point 000046 00:00:00
02/01/2018 03025 01285875 Cirencester 85744 85744 End Point 000207 0000:03
02/01/2019 022003 +IBSTSESHHHH Caiifornia 62158 62158 End Point. 00:0018 00:00:00
02/01/2018 082021 VBSISSSHAR®  Calfornia 10854 ToBE4EndPont 000021 000000
02/01/2010 022518 0780247 :‘;:‘f“:mm e 85368 B598BEnd Point 000058 000008
02/01/2018 023812 +062B5E0#HHH  Jordan 7033 97993 End Point 000005 00:00:00
0202019 08:3827 +9626580H#### Jordan 37452 37452 End Point 00:00:54 000000 v
>
“« < » » 50 v femsForfage 1-s0otagitems 2 @ (v O

The Team Performance Dashboard consists of three individual displays. The data in each area
is based on the selections made in the controls at the top of the screen, the tiles and table in the
lower section are further controlled by selection from the table of included organizations.

AICDRsourcosscioetod | Treo | Dopertmonts v || Oneftomsolectod  Suoctby | QuickDotos v | oaes Apri2o0 v O Moasrs | Volume v

Most of the controls are covered in the common controls section above, on the right are two
options which relate to the timeline graphs. One adjusts what the timeline plots against time.
The choices are Call Volume, Duration or one of the three charges (cost, wholesale, or retail).
The control on the far right hides or shows the timeline charts. Once the filtering selections are made

the O refresh button will update all displays.

Timeline

The timeline graph shows volumes of different call types. Each line on the graph can be
disabled/enabled by clicking its entry in the legend.

= e =

Jul Aug Sep oct Now Dec

= Total incoming Galls
Incoming unanswerad calls

=— Total outgeing connect

=— Incoming avarage answer res

Jan Fob Mar Apr May Jun

2019
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Organization Selection

The organizations selected in the filter bar are displayed here, with some summary statistics.
Selection within this table adjusts what the detail tiles and table display.

Note that it is useful to add descendant organizations as well as their parents if more detail is
needed on the dashboard. If a parent organization is selected, its statistics will include all
descendants. For example, if the root entry of the tree is selected, the figures will cover all
organizations in that tree, subject to CDR filtering.

Name Current path Incoming calls % answcred Outgoing calis Total outgoing talk time
ACMEPLC ACME PLC 12491 _ 8423% 6009 1417:4813
Research
and SCH P aon an _ 7823% a0 22:33:34
and Development
Development
ot e cleme s B o o 211637
Finance Finance

Detail Tiles and Table

These display information directly related to the item chosen in the Organization Selection table.
The organization name and path are displayed above the tiles.

Details for: ACME PLC/Research and Development

Total Incoming Total incoming Total incoming Percentage of Average Total Outgoing Avecrage
Calls answered calls unanswercd unanswercd answered calls Calls outgoing calls
calls incoming calls response time talktime

317 248 69 22% 3s 31 00:04:21

Local Leg Start T Calling T Origin T Called Destingtion T Talk Time T
02/01/2019 08:421 O7OTIE0HA#HH ?g::z;g 726 77216 End Point 00:00:00 =
28/01/2019 142115 OMESOOH#HE Reading 7726 77216 End Point 00:00:00
05/02/2018 075915 O7OTIE0HA#HH FSEI;ZEE 77216 77216 End Point 00:00:00
26/02/2019 16:3519 042547 H##HH Ringwood 77216 77216 End Point 00:03:24
06/03{2019 151812 ONESOOHEHE Reading 771216 77216 End Point 00:00:00
13/03/2018 14:54:0 OMES00##EE Reading 77216 77216 End Point 000106
17/04/2018 15:32:31 MA25475H#EE Ringwood T8 77216 End Paint 00:08:16
21/05/2019 T:50:06 0IGIBEEH#H#HH# Manchester 7216 77216 End Point 00:00:00
21/05/2019 5010 01S0BEEEE##8 Milton Keynes 7726 77216 End Point 00:00:00
20/06{2012 085703 07990988 ¢ ## Gl 77216 77216 End Point 00:00:00

Telefonica UK

Mobile

20/06/2012 091518 07959988888 s e 77215 77216 End Point 00:00:19
09/10/2019 08:37:42 0142547 ###8 Ringwood 77216 77216 End Point 00:0119 =
4 4
4 4 T » » 50 w ltemsPer Poge 1-14 of 14 items _/x @ ".:" kf_*

The individual tiles provide rapid access to term performance stats relating to incoming calls
and their answer rates, as well as outgoing calls and the time spent on them.

The table provides a full call listing of the call legs that make up the statistics. The table has
most of the standard controls detailed in Common Features to make it easier to isolate specific
areas to investigate without needing full reporting or analytics access.
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Incoming
Customers First Point of Answer

Customers First Point of Answer only shows calls against groups and parties which are the
initial answering point for a call, subsequent transfers, conferences etc are disregarded. This
gives a good representation of how long external callers have to wait before they get through.
The target response analysis shows calls against a configured target answer time and allows
exclusion of calls which were abandoned before users had a chance to answer.

Dashboards | incoming | Customors First Point of Answor brofie | Dofcuit v o &
a v [y I I . @ sy mmmmme oo (R 16
—_— . ——
e ~— = ~
—_— —— — = ~ —
san fob var apy vy an i aug op oct Nov boc
208
a
Jrne——
— P— e o  Detailsfor ACME PLC/Research and Development o o |5
Rosoarch e sernch Total cats answered count  Average answer Abandoned abandoned average time to Abandoned
e e ey 244 | response time count percentage abandoned count greater
e than 30 secs
m PP 29 4s 25 0% 94s
R AcME
ot L tometon 7 .
Sacutty Soourity
fooaltog St Y caing Y orign Y cotod Y oostnaton Y  Taktme Y | Ringtimo
. ACME
S ] 27/02/2019 13550 o2 agoas 4guasEndpoint 000508 000009
an s x Tetcfonica UK

01f03/200 152457 o7eTBAN Mobile Vodafone | 58558 SeEEGEndPoint | 000108 000000
26/02/201916:3519 QU2B4TH##E Ringwood 726 77216 End Point 00:03:24 00:0012
28/01/2019 082139 oMzsaTIE Ringwood 22787 2787EndlPoint | 00037 000002
25/01/2018132036 oIBaas A Medway 20579 20579EndPoint 000008 000008
25/0)/2010120832 s Ringwood 20787 25787EndlPoint 004020 000004
24/01/2010 003632 sty P Mot 2077 27787EndPoint 000038 000002

Telefonica UK

Mabile

21020 70712 o7EERAsH 22787 2787EndPoint 000154 000003
Teleforica UK
/01200 151032 Qs Ringwood 22787 2787EndPoint 000522 000003
14/02009 144941 oupssERE Ringwood 20787 2787EndlPoint | 000206 000004
08/02/201815:35:21 s aTEEEE Ringwood 20787 22787 End Point 00:0027 00:00:05
, = Mobile
08/02/20191304:49 7SRRI 22787 27876ndPoint | 000642 000003

Tolefonica UK

Mobile

07/02/2019 14:42:07 07E3R4s S
! v

22787 22787 Endt Point 000100 0000:05

“« < 2 3 4 5 » M 50 v ltemsPerPage 1-500f2aditems T @ Cr O

The Customers First Point of Answer Dashboard consists of three individual displays. The data in
each area is based on the selections made in the controls at the top of the screen, the tiles and table in
the lower section are further controlled by selection from the table of included organizations.

Most of the controls are covered in the common controls section above, there are two additional
controls are used for this dashboard:

1. Direction. This allows a choice between displaying incoming calls, internal calls, or both.
2. DNIS digits. A number can be entered here for DNIS information. Wildcards are allowed to give
access to a range of numbers. Available wildcards are:

% Matches any string of zero or more characters. For example, %787% finds all
texts containing 787.

Matches any single character. For example, 1_3 finds 123, 193, 1A3...

[ Matches any single character within the specified range ([a-f]) or set ([abcdef]).
For example, 0[1-4]% finds all entries beginning with 01, 02, 03 and 04.

" Matches any single character not within the specified range ([*a-f]) or set
[*abcdef]). For example, 0[*1-4]% finds all entries not beginning with 01, 02, 03 and 04



Tiger Prism 2020-R1 User Guide — Analyse \ Telephony

Timeline

= = =+

—_—

Jan Fob wvar Apr May aun aul Aug sep oet Nov Dec
2018

The timeline graph shows trends for total calls, answered calls, unanswered calls, and the
average call response time. Hovering over appoint will give detailed information.

ol Direction Inccming v Dl
May 2018
Total calls: BE
. Answeored: a7
= ;
b Unanswercd: 9 e
' Avcrage responsc: 6 5ecs m—

\xj

Each measure can be clicked in the legend to disable/enable its display.

Organization Selection

The organizations selected in the filter bar are displayed here, with some summary statistics.
Selection within this table adjusts what the detail tiles and table display.

Note that it is useful to add descendant organizations as well as their parents if more detail is
needed on the dashboard. If a parent organization is selected, its statistics will include all

descendants. For example, if the root entry of the tree is selected, the figures will cover all
organizations in that tree, subject to CDR filtering.

Mamao Current path Total calls ¥ answered

Roscarch and ACME PLC/Rescarch

244 5
Developmenit and Development _ S
Admin ACME PLC/Admin 304 _ 8803 %
Information ACNE
; PLC/Information 7 _ 100.00 %
Socurity :
Socurity

A ti ACME PLC/A ti

IECD::II.JI'I Ing ; ||I cocounting 1 _ 100.00 %
and Financc and Financec
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Detail Tiles and Table

These display information directly related to the item chosen in the Organization Selection table.
The organization name and path are displayed above the tiles.

The individual tiles provide rapid access to call and answer statistics.

The table provides a full call listing of the call legs that make up the statistics. The table has
most of the standard controls detailed in Common Features to make it easier to isolate specific

areas to investigate without needing full reporting or analytics access.

Details for: ACME PLC/Research and Development

a

Abandoned targettime 30

Total calls Answered count Average answer Abandoned Abandoned Average time to Abandoned
response time count percentage abandoned count greater
than 30 secs
244 219 4s 25 10% 94s 0]
Local Leg Start Y  caling Y orign Y calied Y  Dostnaion Y TakTime Y Ringtime Y | initiationrea.. Y
27/02/2018 14:36:50 0780247 HEHH ERe 48035 48935 End Point 00:06:08 00:00:03 Normal
Telofonica UK
01/0af2019 15:24:57 o7SIEAHEES Mobile Vodafone 58558 585586 End Paint 00:0t08 00:00:00 Pickup
26/02/201916:3579 0l42BATIHIH Ringwood 7726 77216 End Point 00:03:24 00:0012 Normal
28/01/2018 08:2139 0142547 Ringwood 22787 22787 End Point 00:03:37 00:00:02 Normal
25/01/2019 13.20:38 OIB3AB4HH## Modway 29579 29579 End Point 00:00:08 00:00:08 Normal
25/01/2019 12:06:32 01425473 Ringwood 22787 22787 End Point 0010:20 00:00:04 Normal
24/01/2019 09:36:32 0751304444 B 20757 22757 End Point 00:00:38 00:00:02 Normal
Telefonica UK
Mobile _ ¢
21/01/2018 170712 075130443 . 22787 22787 End Point 00:0154 00:00:03 Normal
Telefonica UK
/0209159032 QU2EATHERH Ringwoad 22787 22787 End Point 00:0522 00:00:03 Normal
14/01/2018 14:48:41 Ol425ATHH#HH Ringwood 22787 22787 End Point 00:0206 00:00:04 Normal
08/02/2018 15:35:21 01425474 ### Ringwood 22787 22787 End Point 00:0027 00:0005 Normal
08/02/2018 13:04:49 0751304 ### M 22787 22787 End Point 00:06:42 00:00:03 Normal

Hunt Groups

The Hunt Group dashboard presents four interactive displays of data giving a summary of traffic,

Telefonica UK

fterns Per Page:

1- 50 of 244 items

3

o O o
x @ O

based on selected hunt group(s) using the controls at the top of the display.

Dashboards | incoming

coesouse | PABX COR Source

Hunt Graups

0 :::\””"“ = s202% Total calls Answored calls  Averoge answer Unanswored % Unanswered Average Unanswered : 30
response time cals seconds
— 2624 1365 4s 1259 48% 0
7 awstorore s
Y coling Y  Dostnation ¥ TakTeme YT Rngtime T
0 ACME End Foint 20 o000
GBedEndPoit 000021 0000
DACMEENdFONt  0OC90 000000
GosEndBoit 000022 o000
OACMEENdFoint 00000 000000
9BB4EndPoit 000043 00002
OACMEEndFoint 000 00000
9864 EncP 0008 oso3
OACMEENdFoint 0000 00001
00004 00000
coc: oo
00003 o0
7220 ot 0 000050 00000
cnony#wEE s 000004 000008 i
»
" v Memsperage 1-soorazaitems 2 @ (v OF

Calls for hunt group | 0
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Date and organization selection are handled with the controls defined above in Common Controls.
However, the CDR selection is different. For this dashboard only one CDR Source can be selected for
display. Clicking the ellipsis (1) opens a selector.

Select CDR Source x
Filter
Name T | code Y  Laba Y | sourccType T
Mabilc CDR Source 2 Mabilc CDR Source Mabilc Provider
PABX CDR Source 1 PABX CDR Source PBX | VoIP
Tost switch o Tost Ol PBX [ VolIP

An additional control (2) allows the selection of which hunt groups on the current CDR Source are
displayed.

By default, the dashboard will show all Hunt Groups.

Select Hunt Groups X

0 A1 nciuding new ones Selected items

Salect LT

If the second option is selected a Group selection dialogue is displayed

Al inchuging newones () Sabscted itams

Filter
Total tems soicetect O
Name Y  SourceName Y  Sourcelobal Y  SsubTenant Nome Y  Subtenantlabol Y  organization T
a PABX CDR Source PABX CDR Saurce
12981 PABX CDR Source PABX CDR Source
13245 PABX CDR Source PABX CDR Source
a9 PABX CDR Saurce PABX CDR Source
1 »
4 <« 1 > ¥ 10 ¥ lemsPerPage 1-4ofditems Vi @ ¥

Cancel

The display can be sorted and filtered without losing any current selections and the current
selection count is displayed above the grid.

Timeline

= Total calls
Answerad
= Unanswored

" — Averoge response

Jan Fab Mar Apr May Jun dul Aug Sep oct Nov Bec
2010
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The timeline graph shows trends for total calls, answered calls, unanswered calls, and the
average call response time. Hovering over appoint will give detailed information.

tes b Dates  lost Year ¥
July 2019
Total calis: 32
Answored: 197
__—_‘I Unanswored: 124
—1 ANCroge responsc f'm} =
SEph pe—

Each measure can be clicked in the legend to disable/enable its display.

Hunt Group Selection

The Groups selected in the filter bar are displayed here, with some summary statistics.
Selection within this table adjusts what the detail tiles and table display.

Name Description Total calls ¥ answered

0 0 ACME End Point 2624 - 5202 %
12961 12981 End Point a0 - 5333 %
13245 13245 End Point 20 - 5333 %
81419 81419 End Point 540 _ a778%

Detail Tiles and Table

These display information directly related to the item chosen in the Hunt Group Selection table.
The selected group is displayed above the tiles.

Calls for hunt group | 81919 Target responsetime 20 <
Total calls Answered calls Average answer Unanswered % Unanswered Average Unanswered > 20

response time calls unanswered seconds
response time

0 528  Bs 12 2% Tis 3

Local Leg Start Y  caling Y  origin Y called Y  Dostination Y Talk Time Y | rRingtime Y  outcomeo b 4

02/01/2019 092518 0780247444 e 85366 85366 End Point 00:0058 00:0008 Connccted
Telefonica Uk

02/01/201915:57:54 TS0 Mot 26598 26588 End Point 00:0031 00:00:04 Connected
Telefonica UK

02/01/201915:58:29 OTTISOuH 4 Mokl 74736 74736 End Point 00:0835 000010 Connected
Tolcfonica UK

03/01/2012101:35 0780247#### Motae 85388 85366 End Point. 00:01:47 00:00:04 Connected
Telefonica UK

04/01/2019 0916:31 0780247#### Mabile 18726 18726 End Point 00:00:21 00:00:05 Connected
Telefonica UK

04/01/2019 09:30:48 0780247#### Lot 18726 18726 End Point 000201 00:00:05 Connected
Telefonica UK

04/01/2019 M0:45 OTTISOM# 44 g 85366 85366 End Point 00:0203 000005 Connected
Telefonica UK

04/01/2019 1216:08 QTS0 H## M 85368 85366 End Point 00:0023 00:00:08 Connected
Telofonica UK

Mabile

04/01/2019 1276:39 OTIISOU 4 y . 74738 74736 End Point 00:0015 00:0005 Connccted
Telefonica UK
et e S Mobile | _____ S I S [ESe - : =
% »
Mo 2 3 4 5 [l 50 ¥ |tems PerPage 1-500f540items Yz @& (O ¥

The individual tiles provide rapid access to call and answer statistics, and the target response
time (1) defines the threshold for the last tile.
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The table provides a full call listing of the call legs that make up the statistics. The table has
most of the standard controls detailed in Common Features to make it easier to isolate specific
areas to investigate without needing full reporting or analytics access.

Incoming Performance

The Incoming Performance Dashboard consists of three individual displays. The data in each
area is based on the selections made in the controls at the top of the screen, the table and graphs in
the lower section are further controlled by selection from the table of included organizations and
employees.

AICORsourcossolocted  Troo  Dopartmonts v Tlitomssolocted  Colldeection  Incoming andintornal v Seectby  QuickDatos v Dotes  Last Yoar v o

0 F— pr Details for: ACME PLC orgotrosponsotime | 20 4

ACMERC AcvERC 10404 es37% Total calls Answeredcalls  Average answer  Unanswered % Unanswered Average Unanswered >20
response time calls unanswered seconds
response time

- lleEiel] 12038 2s 6556 34% 5s 14

Locaileg tart Y caing Y orgn Y  coka Y oostction ¥ | TakTme Y Rngtme Y Oucome Y

ACME PLC/Rosoarch
and Development

02foi/2019142132 ouBsaTEHES Huddorsficld 3283 3243EndPont 000008 000000

ozjoi/zon8123572 ozo7essHEE s9557EndPoint | 000012 000000

int 000013 000000

onmsE e oint | 000008 000000

0626580444 000001

02/01/201910:0425 07802474 ##% 58978 58978 End Point 00:06:09 00:0011
02/01/20191518:04 01223438 ### 62462 62462 End Point 00:0019 00:00:00
2 o0 02/01/2019 09:3816 97993 37452 37452 End Point 00:00:00 o000
02/01/2018 125201 13285 27288 27288 End Point 00:00:00 000001
;

Most of the controls are covered in the common controls section above, Direction allows a choice
between displaying incoming calls, internal calls, or both and the control on the far right hides or

shows the timeline chart. Once the selection is complete click the O refresh button to update all
displays.

Timeline
w—Total calls
S— T Answered
== = Unanswered
—

2018

The timeline graph shows trends for total calls, answered calls, unanswered calls, and the
average call response time. Hovering over appoint will give detailed information.

tes b Dates  LastYear ¥
July 2019
Total calls: 321
Answorcd: 197
s ‘I Unonswored: 124

200

=1 AvVorogo responsc
=
secs

Each measure can be clicked in the legend to disable/enable its display.
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Organization and Employee Selection

The items selected in the Organization and Employee rollup on the filter bar are displayed here,
with some summary statistics. Selection of an item in this table adjusts what the detail tiles and
table display.

Nome Current path Calls % answered
ACMEPLC ACMEPLC 19494 - 8637 %
Rossarch and ACME PLC/Roscarch o _ e
Dovelopment and Development.
. ACME PLC/Export =
Export Fi 2294 E
xport finance | £t | | 5636%
ACME PLC/Rosoarch
Bari Flecknoy and Development 44 - 4545%
[Bari Fleckney
v ACME PLG/Rescarch
Yakobovicz (‘md er opmer: & - s
JJenni Yakobovicz
. ACME PLC/Rescarch
Bt and Development 8 I
Potteridge
[Bettine Potteridge
e ACME PLC[Rescarch
e and Development al _ BET1%
[Noland Ebhardt
ACME PLC/Rescarch
Elysce Buckett | and Development 204 _ 8775%
[Etysee Buckett
— ACME PLG/Rescarch
il and Development 139 - 5396%
IMaricah Boocin
ACME PLC/Rescarch
Ferrell Smorfit and Develonment o n0n%

Detail Tiles and Table

These display information directly related to the item chosen in the Hunt Group Selection table.
The selected group is displayed above the tiles.

Details for: ACME PLC o Target responsstims |~ 20 s

Total calls Answered calls Average answer Unanswered % Unanswered Average Unanswered > 20
response time calls unanswered seconds
response time

efeZ) 12038 2s 6556 34% bs 14

Local Leg Start Y  caling Y  origin Y called Y  Dostnation Y TalkTime Y  Ringtime Y  outcome W
02/01/2019 142132 OlABAAT R Huddersficld 3243 32431 End Point 00:00:08 00:00:00 Conncctod =
02/01/2019 12:3512 02079352 ### London 58557 59557 End Point 00:0012 00:00:00 Connected
02/01/201913:0427 +96265B0####  Jordan 87262 87262 End Point 000013 00:00:00 Connected
02/01/2019 0:01:44 OL2BEBTH#HH Girencester 32537 32537 Endl Point 00:00.08 00:00:00 Connected
02/01/2019 08:32:08 +96265804###  Jordan 34345 34346 End Point 00:0013 00:00:01 Connected
02/01/201915:36:46 0207IB6#### Lonclon 19864 19864 End Point 00:00:43 00:00:00 Connccted
02/01/2019 142193 0M4BAAT 4414 Huddersficld 56586 56586 End Point 00:00:00 00:00:00 No Ring
02/01/2019 10:04:25 0780247444 _"(’L"‘;";mm - 58078 58978 End Point 00:06:09 00:0011 Conncctod
02/01/2019 125153 020825\ HtHE London 13285 13285 End Point 000008 00:00:00 Connactod
02/01/2019 1518:04 0122343444 cambridge 82482 62462 End Point 000012 00:00:00 Connoctod
02/01/2013 09:3818 97993 97993 End Point 37452 37452 End Point 00:00:00 00:0031 No Answer
02/01/2019 125201 13285 13285 End Point 27288 27288 End Point 00:00:00 00:00:01 No Answer
02/01/2019 15:44:41 OTIISOuH 44 :‘:\:r‘fmcc o 79726 79726 End Point 00:00:00 00:0015 No Answer
4 »
M4 41 2 3 4 5 _ » W 50 v HemsPerPage 1-500tI9424items 77 @ (v ¥

The individual tiles provide rapid access to call and answer statistics, and the target response
time (1) defines the threshold for the last tile.

The table provides a full call listing of the call legs that make up the statistics. The table has
most of the standard controls detailed in Common Features to make it easier to isolate specific
areas to investigate without needing full reporting or analytics access.
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Traffic

Channel Group Utilisation

The Channel Group Utilisation dashboard presents five interactive displays, giving a summary per
Channel Group and showing concurrent calls during the selected period, along with modelled

bandwidth and the count of the calls.

Dashboards | Traffic

by QuickDates v

Profie Dofoult

Details for selected channel group: 001 on CDR Source: PABX CDR Source

e Incoming Outgoing Tander ming. Tandom - outgoing
ool 30 2 9000%
12596 6830 86 86
. o
,,,,, —SmT .

Most of the controls are covered in the common controls section above, Channel Group Selection

replaces CDR Source Selection.

Select Channel Groups

» Mabile CDR Source (Mobile CDR Source)
v PABX CDR Source (PABX CDR Source)
001 (SIP_CUBE)
999 (998)
Test switch {Tcst D])

Whole CDR Sources can be selected, but individual groups can be selected as well, if the whole
Source is not required for the dashboard profile. The search box allows both name and group number

to be searched.

The control on the far right hides or shows the timeline chart. Once the selection is complete

click the O refresh button to update all displays.
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Timeline

1500 = Incoming

Outgoing
1000 " i
== Tandem (incoming)
500

= Tandem (Outgoing)

Jan fFab mar Apr Maty Jun dul Aug sep oct Now Doo

The timeline graph breaks down call data by direction and Volume. The legend on the right also
acts as a direction selection. Clicking on a call direction will select/deselect that direction on the
graph. Deselected directions are show in grey.

Hovering over a point on the graph will show a numerical value for each enabled direction for that

point.
October 2018
Incoming: 1279
. Outgoing: cog [~ In
i
Tandem (Incoming]): 7 Iljl
= Tt
TGHE|CI‘|"E{DIJTQDII‘II_Z_|:|Z i B Te

Channel Group Selection

The Groups selected in the filter bar are displayed here, with some summary statistics.
Selection within this table adjusts what the detail graphs and table display.

Available Concurrent
Mome Description channels maximum Peak utilization CDR Source
ool SIP_CUBE 30 27 S0.00% PN O
Source
geg 889 1 0 0.00 % e

Source

Detail Graphs and Table

These display information directly related to the item chosen in the Channel Group Selection
table. The selected group is displayed above the graphs.

The details are split into three displays.

At the top are four donut graphs displaying what proportion of the total traffic for the group that each call
direction contributes.

Details for selected channel group: 001 on COR Source: PABX CDR Source

Incoming Qutgoing Tandem = incaming Tandem - outgoing

‘ 12686 6830 86 86

o 19558 o 19558 a 19558 o 19558
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The second section shows a graph plotting time against one of six measures: Seizure seconds,
Utilization, Concurrent minimum, Concurrent maximum, Concurrent average, or Duration at maximum

concurrent.
Unmit:  Concurrent maximum v
30 -
15
o 1 [ ] L] [ ] - - L] - ™ - (]
Jan Feb Mar Apr My Jun Jul AL Sep Oct Nowv Dec

209

The final display it a table showing utilization and concurrency statistics. Individual days of the week can
be selected or deselected to focus on busy or light periods, and the unit they are measured against can
be set from 15 minute intervals up to months.

Daoys of the week Linit:
N - D -
Duration at
Concurrcnt Concurrcnt Concurrcnt naxinmum

Period Utilization rminimum maximum average concurrent
January 2197% 4] i 043 000304
February 22 8% 0 [+ 0.41 000013
March 2523% 0 [+ 0.48 000001
April 2114% 0 B 0.45 00:00:03
Moy 2183% 0 27 0.44 000001
Junec 18.99% 4] b 0.4 00:00:01
July 2B)6% 0 4 0.44 00:08:41
August 21.42% 4] 5 0.4 00:00:01
Septemior 19.76% 0 4 0.36 0gx0Zm
October 239B8% 4] 4 0.42 00:09:10
Mowvember 16.2% 0 4 0.35 000214
December 10% 0 4 0.3 000004

Channel Group Heatmap

The Channel Group Heatmap presents call information based on the controls selected at the top,
allowing for detailed examination of the data.

The grid of data seizures shows one block for each selected channel group, the size the block is
proportional to the represented channel group’s contribution to the total traffic.
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D Traffic p Hoatmop Profile Defoult ¥ || & |2

Channel growps 10 Ghannol groups selocted  Selectby  QuickDates v Dates  This Year v Usemeasure Worst concurrent max v Lmitto Al ¥l | iCr

All soizures

Mobile CDR Source PABX CDR Source

001-5P_GUBE
(14)

Clicking on any data block will trigger a new display, showing a more detailed analysis of that
Channel Group across the time period selected by a graph and table.

Dashboards | Traffic | Channel Group Analysis
selectby QuickDates v Dates This Yoar v Usemooswe Concurrentmax v O
Cliek to drill down
20
10
0
Jan fob Miar npr May Jun i aug sop oct Nov Dee

2020

Summary Data

Period Max scizure seconds (15 min period) Concurrent maximum Concurrent minimum Concurrent average Utiization Duration ot maximum concurrent
012020 251 4 o 0422588 79667% oo1z:a4
022020 az29 5 o 0395083 19593% oomAg
032020 2516 6 o 0308868 azi8sY o032
042020 £ " o 01804 137259% 000220
052020 1650 8 o 0104818 6181 000254
062020 2130 s [} 0120583 78889% 0006:39
072020 1650 ° o 0135008 614aa% 000233

The timeline can be set against one of several measures (utilisation, concurrent max, concurrent,
max duration, concurrent min, concurrent average, and peg count). The Table shows summary data
for each point on the graph.

Clicking on a point onthe graph drills down a level on the timeline. A graph that shows months
will drill to the specific month selected, a day in the month will show 24 hours, an hour in the day
will show quarter hour bins.

The final level shows the specific seizures for the bin selected, and the focus can be shifted 15
minutes in either direction to see seizures before and after the focussed period.

15 Mins Seizures In Quarter Hour Period From 24/04/2020 15:30:00 +15 Mins

The details for the bin are shown in three ways:
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A graphical representation of the seizure overlaps.

Click graph to show seizure details

Channel
o
2
8

Second within quarter

A second graph showing the seizure count over time.

Click graph to show calls

4 '_‘

2 —
E 1
£ —_
2 | S
S s , E—
5
% 8 —

(I
a  ES—
—
2 e
0 . S
o 100 200 300 400 500 800 700 800

Second within quarter

At the bottom of the page two tables show the legs involved in the channel seizures,

Calls for peried Seizure details for 000

Leg start Y  Direction Y  channel number Y  Scizure Duration

24 Apr202015:35:04 Calling 000 00:02:40 i
24 Apr202015:35:04 Caliing (L] 00:0€:00

24 Apr202015:35:04 Calling 000 00:0120

24 Apr202015:35:04 Calling ooo 00:03:20

24 Apr 2020 15:35:04 Calling ooo 00:07:20

24 Apr 202015:35:04 Calling 000 00:08:00

24 Apr 2020 15:35:04 Calling 000 00:04:40

24 Apr 2020 15:35:04 Calling 000 00:05:20

and the details for a specific seizure, selected from the top graph.

Calls far period Seizure details for 000

tem Value

Leg Start 24 Apr 2020 15:35:04 o
Scizure Start 24 Apr202015:35:04

Seizure Encl 24 Apr 2020154303

Seizure Role Caliing

Seizure Duration 00:08:00 -
Showleg

Both tables have the option to show the full details of the call a leg is involved in in a new tab.
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At any point while drilling down the previous level can be reached by clicking the return icon

Usage
Top XPhones

The Top X Phones Dashboard consists of three individual displays. The data in each area is
based on the selections made in the controls at the top of the screen.

Dashboards Usage TopX Phones Profie  Default v S| &

ACDR sourcessclocted  Tres  Departments ¥ Sitemsselected  QuickDates ¥ Lost Year | e Meosurs | Volume

Topphones 8 v By Volumo ] Measuros

Volu

me
840
830
: I i
20
ct's Nowl  Dec
8§
&

Joni9  Fobl9 Mol ApriS  Moyle  dunig wie augle sepi O

—
59898 _
soss7 [

&

Most of the controls are covered in the common controls section above, on the right are two
further options. One adjusts which measure the dashboard displays (Volume, Duration, or
Charge (cost, wholesale or retail). The control on the far right hides or shows the timeline chart.

Once the selection is complete click the © refresh button to update all displays.

Timeline

g

& = going

00 \J\ 5 A

S o IO S =
:
‘‘‘‘‘ o . e =
y

The timeline graph breaks down call data by direction, and can show Volume, Duration or Charge.
The legend on the right also acts as a direction selection. Clicking on a call direction will
select/deselect that direction on the graph. Deselected directions are show in grey.

Hovering over a point on the graph will show a numerical value for each enabled direction for that

point.
July 2018

InComing: 952

Outgoing: 986
= | Internal: T = R ——
—i Tandem 0
el I

hul fasam

Top Phones

This section is split into two graphs both controlled by a menu on the first to determine how
many phones are included (8, 12, 16, or 24).
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The first graph shows a ranking of the top X phones based on the measure chosen above.

Top phenes {2 R, By: Velume C)

46874
4818
18726
19864
79728

85366

59698

59557

[}
/5'50
By

The second graph shows totals for those X phones across the time period of the dashboard.

Measures

Volume

B840

HHHNE

Jan 18 Feb '8 Mar 19 Apr8 ey 15 Jun 18 Jul 18 Aug 1 Sep @ Oct 18 How 18 Dec"a

&
<
=

B
S

Selecting a bar on the Top Phones graph sets the measures graph to show only the detail for
that phone, and adds a Details tab which displays the calls individually.

Meosures Details

Volume | 48874 - Nicko Schubert

Local Leg Start Y  Dircction Y  caling Y origin Y caled Y  Destination Y TalkTime Y oute
03/01/2019 10:55:04 Incoming 0170277 #### Plymouth 46874 46874 End Point 00:00:48 Conr =
03/01/2019 13:56:54 Incoming 101261 Hynee 46874 46874 End Point 00:00:34 Conr
upon-Tyne
04/01/2018 09:26:47 Internal 46874 48874 End Point 58558 58558 End Point 00:00:09 Conr
04/01/2019 1:4336 Incoming anony###ES 46874 46874 End Point 00:00:04 Conr|
04/01/2018 122802 Internal 28583 28563 End Point 46874 46874 End Point 00:00:4 Conr
04/01/2019 142976 internal 46874 46874 End Point 18726 18726 End Point 00:00:23 Conr
04/01/201 15:37.08 Incoming 0I708TBHHER Rotherham 46874 46874 End Point 00:0050 Conr
07/01/201910:20:59 Incoming +AT7OSS IR EES ;";‘;g'“m 46874 46874 End Point 00:00:29 Conn
ov/olj2018 105627 Internal 46874 46874 End Point 58558 58558 End Point 00:00:30 Conr
o7foif20i2 12674 internal 46874 48874 End Point 13285 13285 End Point 00:00:03 Conn
07/01/2013 115456 Incoming +IB5TES5H#H## California 46874 46874 End Point 00:0014 Conr

07/01/201913:38:30 Incoming 078764 ##EH Mobile Vodaofono 46874 46874 End Point 00:00:30 Conr
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Reports

Overview

The Reports Module allows Prism users to manually generate their own reports on demand and
export them to their desired format.

The Reports landing page shows any configured favourite reports. Until a user sets up
favourites there will be a setup tile.

TIGERPRISM

¢ Telephony Telephony Reports

Reports Reports Please select one option from the left menu

[ ]

Setup your favorites..

Clicking this tile will open a selection dialogue to pick several frequently used reports to add to
the landing page for quick access.

Reports

Name

¥ Category: Incoming
Departmental Responses
Departmental Response Summary
End Point Responses
First Point of Answer Target Response Analysis
Departmental Answer Performance
End Peint Answer Performance Report
Customers First Point Of Answer
¥ Category: Management
Management Summary
Departmental Call Summary
Departmental Cost Summary
Departmental Cost Summary with details

Purmertrenntel Homen 8o
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Once the selection is confirmed the user is sent to the edit page and can delete selections, add
new ones or reorder the favourites on screen.

Telephony Reports =l hre

Dette
s || 122

Management Incoming
Departmental Cost Departmental
Responses

Once selections are complete, clicking Save returns to the landing page.

Report Parameters

For each of the available reports, Parameters are set using the options on the right of the screen.
Select the required settings and then generate the report. Which Report Parameters are displayed
varies depending on the chosen report, but the options include:
o Date/time from

o Date/time to

e Week Days

e Time Zone

e Time from

o Timeto

e CDR Sources

e Channel Groups

e Media Types

e Client Code digits

e Use Charge Party

o Directory Items

e Device Categories

e Equipment Locations

e Device Types

e Top'X

o Call Outcomes

o Call Directions

e Sort Direction

e Show Endpoints

¢ Include Call Details

Note: All Prism reports can be set to run to a defined schedule (see scheduling) and both manual
and scheduled reports can be exported to PDF, CSV, Excel, or Rich Text format.
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Management Reports
Management Summary

The Management Summary report gives a high-level overview of performance by presenting 3
levels of chart and graphical information. The output is affected by the Parameter settings to the
right of the screen.

The first section presents Call Information data within a table, with totals at the bottom of each
column.

Below this pie charts demonstrate Outgoing Call Distribution and Call Direction Distribution for a
pictorial representation of the table data.

T e S IR Dt

tl e r MANAGEMENT SUNMARY REPORT

o0 il b el

The second page of the report presents 3 tables of data for the Top Dialled Numbers by Calls, by
Talk Time and by Cost. The number of records within each section corresponds with the Top X
setting selected within the report Parameters section.

The final section of the Management Summary report shows performance detail.

The table at the top displays Answer Performance broken down into Answered and Unanswered
Calls, with totals at the bottom of each column.

Bar charts give a graphical representation of the data based on Number of Answered Calls and
Number of Unanswered Calls.

A line graph shows Average Call Answer Times.
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Departmental Call Summary

The Departmental Call Summary gives a simple table output showing Calls, Cost and Duration. The
data can be reported for any level within the Directory, giving the ability to drill-down. Figures are
totalled on the final page. The output is affected by the Parameter settings to the right of the
screen.

DEPARTMENTAL CALL SUMMARY REPORT

tiger

Generated by: Rnonda Bastable
01/05/2020 00:00 to 31/05/2020 23:59 {{UTC+00:00) Dublin, Edinburgh, Lisbon, Lendon)

L e e | o |
7

ACMEPLC 244 389 785024
Accounting and Finance %0 0.00 00:33:57
“*Unspecified™ 17 0.00 00:00:00
Derrek Loughlan 73 0.00 00:33:57
Admin 4 0.00 00:00:00
Madlen Baraciough 1 0.00 00:00:00
Nicko Schubert 3 0.00 00:00:00
Atterney General's 232 021 214037
Catherine Webermann 232 021 214037
Digital, Culture, Media & Sport 223 0.00 0311629
Corry Bilfoot 162 0.00 031052
Ddene Spiby 1 0.00 00:00:00

Lib Ettridge 60 0.00 00:05:30
Export Finance 15 0.00 00:00:00
Normand Powney 15 0.00 00:00:00
Hezlth & Social Care 133 021 02:46:39
Rhonda Bastable 133 021 02:46:33
Information Security 1 0.00 00:00:00
Liam Van Rembrandt 1 0.00 00:00:00
Iarketing & Sales 944 142 27:37:58
Avram Mizzi 89 0.00 06:54:34
Gualterio Dorsett 223 0.79 08:51:55
Gus Sander 326 0.63 01:16:00
Kikeliz Curee 126 0.00 02:2240

Copyright © 2020, Tiger

Bage 10f2

Departmental Cost Summary

The Departmental Cost Summary gives a simple table output showing the average cost, call type
and totals. The data can be reported for any level within the Directory, giving the ability to drill-
down. Figures are totalled on the final page. The output is affected by the Parameter settings to the
right of the screen.

DEPARTMENTAL COST SUMMARY REPORT

tiger

Generated by: Rhonda Bastsble
01/04/2020 0000 to 30/04/2020 23:5 ({UTC+00:00) Dublin. Edinburgh, Lisbon. London)

Calls Cost Rate Galis Cost Rate Calls Cost Rate. Calls Cost Rate Calls Cost Rate
Accounting and Finance 10 000 0 000 ECS 0.00 12 0.00 61 000
Amorney Genersl's 0.00 78 0.00 o 000 ) 0.00 ES 0zl 15: 02
Digital, Culture, Media & Sport 0.00 7 000 0 000 73 0.00 %6 0.00 18 000
Hezltn & Socisl Care 000 1 000 o 000 EL) 0.00 a3 000 oz 000
Marketing & Sales 0.00 120 0.00 o 0.00 233 0.00 343 ERL 214 178
Research and Development. 0.00 21 000 0 000 EE 0.00 62 o1 144 012
Syswems Enginesrs 0.00 62 0.00 o 000 E 0.00 60 0.00 13 0.00
Total 0.00 378 0.00 0 0.00 627 0.00 658 an 1863 an

Copyright € 2020, Tiger Communications pic Pager10f1
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Departmental Cost Summary with Details

The Departmental Cost Summary with details gives the same table output as the Departmental
Cost Summary, but breaks out the individual calls made at each selected level. The data can be
reported for any level within the Directory, giving the ability to drill-down. The output is affected by
the Parameter settings to the right of the screen.

DEPARTMENTAL COST SUMMARY WITH DETAILS REPORT

tiger

Generated by: Rhonda Bastable
01/02/2020 00:00 to 29/02/2020 23:59 ((UTC+00:00) Dublin, Edinburgh, Lisbon, London)

Meeting Rooms

83125
Average
Calls Cost Rate Calls Cost Rate Calls Cost Rate Calls Cost Rate Calls Cost Rate
004 3 020 ] 0.00 0 0.00 4 01 7 031
Itemised Calls
Day Date & Time  Dialled number Destination Cost Rate Duration  Category
Tue 04/02/2020 11:31:54  0800368##%% Free 0.00 00:22:54 Free
Tue 04/02/2020 14:28:14  0151678#### Liverpool 0.04 00:04:12  National
Tue 18/02/2020 14:02:57  0203478#### London 0.03 00:00:28  National
Tue 18/02/2020 14:03:37  0203478#### London 0.04 01:10:06  National
Fri 28/02/2020 15:00:34  0779989#### Mobile Vodafone 0.07 00:00:06  Mobile
Fri 28/02/2020 15:08:43  0779989#### Mobile Vodafone 0.07 00:00:05  Mobile
Fri 28/02/2020 16:01:03  0779989#### Mobile Vodafone 0.07 00:00:04  Mobile

Departmental Usage Summary

The Departmental Usage Summary gives a simple table output showing data for Incoming Internal
and External, Outgoing Internal and External calls and totals. The data can be reported for any
level within the Directory, giving the ability to drill-down. Figures are totalled on the final page. The
output is affected by the Parameter settings to the right of the screen.

DEPARTMENTAL USAGE SUMMARY REPORT

tiqQer
Generated by: Rhonda Bastable

01/05/2020 00:00 to 31/05/2020 23:59 ((UTC+00:00) Dublin, Edinburgh, Lisbon, London)

Calls  TalkTime AvgDrtn Calls  TalkTime AvgDrtn Calls  TalkTime AvgDrtn Calls  TalkTime AvgDrtn cmnm'“"g;:“ Calls  TalkTime AvgDrtn

ACME PLC 4 00:02:17  00:0034 114 05:03:31 | 00:02:40 4 000217 00:00:34 2163 = 734019 00:02:02 3.89 0.00 2283 78:5024 | 00:02:04
Accounting and Finance 0 00:00:00  00:00:00 0 00:00:00 | 00:00:00 0 00:00:00 | 00:00:00 EE] 003357 00:00:27 0.00 0.00 73 00:33:57 | 00:00:27
Attorney General's 0 00:00:00  00:00:00 0 00:00:00 | 00:00:00 0 00:00:00  00:00:00 232 21:4027 | 00:05:36 021 0.00 232 21:40:27 | 00:05:26
Digital, Culture, Media & Sport 0 00:00:00  00:00:00 0 00:00:00 | 00:00:00 0 00:0000  00:00:00 222 031629 00:00:33 0.00 0.00 222 03:16:29 | 00:00:53
Health & Social Care 0 00:00:00  00:00:00 0 00:00:00 | 00:00:00 0 00:00:00 00:00:00 130 02:46:39  00:01:16 021 0.00 130 02:46:39 | 00:01:16
Information Security 0 00:00:00 00:0000 O 000000 |00:0000 O 000000 000000 1 000000 | 000000 000 0.00 1 00:00:00 | 00:00:00
Marketing & Sales 0 00:00:00  00:00:00 0 00:00:00 | 00:00:00 0 00:0000  00:00:00 944 7:37.59 | 00:01:45 142 0.00 944 7:37.59 | 00:0143
Production 0 00:00:00 00:0000 O 00:0000 |00:0000 2 000151 000055 5 000406 | 0000:49 058 012 7 00:0557 | 00:00:51
Research and Development 0 00:00:00 00:0000 O 000000 |00:0000 2 000026 000013 175 | 061847 | 000209 004 0.00 177 061913 | 00:02:08
System EndPaint 4 00:02:17  00:00:34 114 05:05:31 | 00:02:40 0 00:00:00  00:00:00 0 00:00:00  00:00:00 0.00 0.00 18 05:07:48 | 00:02:36
Systems Engineers 0 00:00:00 00:0000 O 000000 |00:0000 O 000000 000000 381 | 1122145 | 000147 = 143 0,00 381 112145 | 000147

Total 4 00:02:17 00:00:34 114 05:05:31 00:02:40 4 00:02:17 00:00:34 2,163  73:40:19 00:02:02 389 000 2285 78:50:24 00:02:04
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Departmental Call Summary with Details

The Departmental Usage Summary gives the same table output as the Departmental Call
Summary but breaks out the individual calls made at each selected level. The data can be
reported for any level within the Directory, giving the ability to drill-down. The output is affected by
the Parameter settings to the right of the screen.

DEPARTMENTAL CALL SUMMARY REPORT

tiger

Generated by: Rhonda Bastable
01/02/2020 00:00 to 29/02/2020 23:59 ((UTC+00:00) Dublin, Edinburgh, Lisbon, London)

Day Date & Time Ring Time Call Outcome Dialled Digits / CLI Destination Cost Rate Duration

Meeting Rooms.

83125 8 calls 0.31 01:37.55
Tue 04/02/2020 11:31:54 9s Connected 0800388#% %7 Free 0.00 00:22:54
Tue 04/02/2020 14:28:14 25 Connected 0151678%% 57 Liverpool 0.04 00:04:12
Tue 18/02/2020 14:02:57 25 Connacted 02034785557 London 0.03 00:00:28
Tue 18/02/2020 14:03:37 1s Connected 0203478#### London 0.04 01:10:06
Fri 28/02/2020 15:00:34 335 Connected 0779989557 Mobile Vadafone 0.07 00:00:06
Fri 28/02/2020 15:08:43 31s Connected 0779980#### Mobile Vodafone 0.07 00:00:05
Fri 28/02/2020 16:01:03 305 Connected 0779980#### Mobile Vodafone 0.07 00:00:04
Wed 19/02/2020 10:05:45 35 No Answer 82967 82967 End Paint 00:00:00

Meeting Rooms

86742 4 calls 0.07 00:34:20

Tue 04/02/2020 09:00:36 1s Connected 0203478#### London 0.03 00:00:17

Tue 04/02/2020 09:00:59 1s Connected 0203478## ## London 0.04 00:31:56

Thu 13/02/2020 12:25:40 27s Connected 0800464#### Free 0.00 00:02:00

Wed 12/02/2020 12:53:19 3s Connected 59696 59696 End Point 00:00:07
Copyright © 2020, Tiger Communications pic Pager1oft

Departmental Mobile Summary

The Departmental Mobile Summary gives a simple table output showing data for mobile calls
broken down to Non- Roaming and Roaming and based on the usage type. The data can be
reported for any level within the Directory, giving the ability to drill-down. Figures are totalled on the
final page. The output is affected by the Parameter settings to the right of the screen.

DEPARTMENTAL MOBILE SUMMARY REPORT

tiger

Generated by: Rhonda Bastable
01/05/2020 00:00 to 31/05/2020 23:59 ((UTC+00:00) Dublin, Edinburgh, Lisbon, London)

Total
IS T IS TN RN RN

Calls  Duration CostRate VoIMB CostRate Count CostRate Calls Duration CostRate VolMB CostRate Count CostRate Calls  CostRate

Accounting and Finance 10 00:32:55 000 50546 000 2 000 0 00:00:00 0.00 0.00 000 0 000 T2 0.00
Digital, Culture, Media & Sport 3 03:15:28 0.00 101553 000 61 000 0 00:00:00 0.00 0.00 000 o0 000 222 0.00
Health & Social Care a5 02:46:15 000 22579 000 24 021 0 00:00:00 0.00 0.00 000 0 000 130 021
Information Security 0 00:00:00 000 3024 000 0 000 0 00:00:00 0.00 0.00 000 0 000 1 0.00
Research and Development 54 06:17:04 000 22076 000 35 000 0 00:00:00 0.00 0.00 000 0 000 174 0.00
Systems Engineers 17 112023 143 2,07239 000 82 000 0 00:00:00 0.00 0.00 000 0 000 381 143

Total 259 24:13:05 143 4,079.16 0.00 204 0.21 L] 00:00:00 0.00 0.00 0.00 [ 0.00 981 1.64

Outgoing
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Traffic Analysis
The Outgoing Traffic Analysis displays data in two different graphs.

A pie-chart shows Outgoing Traffic volumes broken down by call type. A bar-chart presents data
for the Outgoing Traffic cost for each call category. The output is affected by the Parameter
settings to the right of the screen.

OUTGOING TRAFFIC ANALYSIS REPORT

tiger i

Generated by: Rhonda Bastable
01/02/2020 00:00 to 20/02/2020 23:59 ((UTC+00:00) Dublin, Edinburgh, Lisbon, London)

Outgoing Traffic Call Volume Outgoing Traffic Cost Rate
0.05% 20.00 +
0.10¢ 0.34%
17—
17.12% —\
15.00 +
/ 34.17%
10.00 +
27.80%—" 5001
Noe%
\— 19.08% 0.00

ALL
W 034%Free M 34.17% International M 0.16% International Mobile M 000% Free M 1.40% International [ 7.39% Intenational Mobile
M 19.08% Local M 27.80% Mobile I 17.12% National M 513%Local M 37.39% Mobile [ 41.38% National
B 1.17% Non Geographic Local Bl 0.10% Services ™ 0.05% Special Rate B 265% Non Geographic Local Bl 3.57% Services B 1.09% Special Rate
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Unknown Endpoints

The Unknown Phones report lists endpoints which are not currently configured in the directory tree
chosen from the Parameters section to the right of the screen. Sort the data by number of Calls,
Cost or Duration. The output is affected by the Parameter settings to the right of the screen.

UNKNOWN ENDPOINTS REPORT
I er ublcoemo
Generated by: Rhonda Bastable

01/02/2020 00:00 to 20/02/2020 23:59 ((UTC+00:00} Dublin, Edinburgh, Lisben, Landen)
Top 250 end points sorted by Calls descending.

07808739852 Mebile COR Source 272 06:10:13 000 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 100.00% 06:10:13
07734558989 Mobile CDR Source 262 2315838 000 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 100.00% 23:58:38
07714458195 Mobile CDR Source 236 06155:54. 000 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 100.00% 0615554
07552167782 Mobile CDR Source 215 04:56:26 1.43 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 100.00% 04:56:26
07902471419 Mobile CDR Source 208 02:40:46 000 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 100.00% 02:40:46
07801764581 Mobile CDR Source 198 06:21:56 000 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 100.00% 06:21:56
46874 PABX CDR Source 193 0211415, 273 5.79% 00:07:46 67.66% 01:30:50 9.:34% 00:12:32 17.22% 00:23:07
07753774868 Mobile CDR Source 1% 14:06:428 021 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 100.00% 14:06:48
07202479564 Mobile CDR Source 178 08:27:31 000 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 100.00% 02:27:31
07801912273 Mobile CDR Source 168 06:09:39 042 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 100.00% 06:09:38
18726 PABX CDR Source 151 06:20:57 114 0.41% 00:01:33 76.44% 04:51:13 037% 00:01:24 22.78% 01:26:47
07738469821 Mobile COR Source 149 03:47:36 021 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 100.00% 03:47:36
07788787225 Mebile COR Source 144 04:50:46 000 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 100.00% 04:59:46
85366 PABX CDR Source 137 05:32:36 224 0.04% 00:00:07 4254% 02:21:30 001% 00:00:01 57.42% 03:10:58
07802472985 Mebile COR Source 131 00:53:04 000 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 100.00% 00:53:04
48219 PABX CDR Source 122 02:32:35 460 0.26% 00:00:24. 17.32% 00:26:26 0.00% 00:00:00 8241% 02:05:45
07801032987 Mebile COR Source 15 00:52:18 042 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 100.00% 00:52:18
07917644747 Mobile COR Source 14 02:08:39 000 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 100.00% 02:08:39
53696 PABX CDR Source m 04:48:20 208 3.20% 00:09:30 47.60% 02:17:14 0.02% 00:00:04 49.09% 02:21:32
07802471419 Mobile CDR Source 108 09:42:14. 000 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 100.00% 09:42:14
12081 PABX CDR Source 107 00:17:08 000 0.00% 00:00:00 100.00% 00:17:08 0.00% 00:00:00 0.00% 00:00:00
07715759549 Mobile CDR Source 105 03:20:56 021 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 100.00% 03:20:56
0 PABX CDR Source 91 00:00:00 000 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00
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Zero Usage Endpoints

The Zero Usage report lists endpoints which are configured in the selected tree, but which have
been unused for the reporting period. The output is affected by the Parameter settings to the right
of the screen.

ZERO USAGE ENDPOINTS REPORT

tiger

Generated by: Rhonda Bastable
20/10/2020 00:00 to 20/10/2020 23:59 ((UTC+00:00) Dublin, Edinburgh, Lishon, Lendan

PABX CDR Source 28857 Accounting and Finance (Derrek Loughlan) ACME PLC
PABX CDR Source 29188 System EndPoint ACME PLC
PABX CDR Source 29579 Research and Development (Marleah Booeln) ACME PLC
PABX CDR Source 32431 System EndPoint ACME PLC
PABX CDR Source 32537 System EndPoint ACME PLC
PABX CDR Source 33663 System EndPoint ACME PLC
PABX CDR Source 34346 System EndPoint ACME PLC
PABX CDR Source 34835 System EndPoint ACME PLC
PABX CDR Source 37452 Export Finance (Gunilla Garrould) ACME PLC
PABX CDR Source 41184 System EndPoint ACME PLC
PABX CDR Source 41483 System EndPaint ACME PLC
PABX CDR Source 42433 Marketing & Sales ACME PLC
PABX CDR Source 45182 Research and Development (Bettine Potteridge) ACME PLC
PABX CDR Source 46874 Admin (Nicko Schubert) ACME PLC
PABX CDR Source 47621 System EndPoint ACME PLC
PABX CDR Source 47646 System EndPoint ACME PLC
PABX CDR Source 48219 Marketing & Sales (Bucky Tibbits) ACME PLC
PABX CDR Source 48892 System EndPoint ACME PLC
PABX CDR Source 48935 Research and Development (Oswell Ormistone) ACME PLC
PABX CDR Source 48612 System EndPoint ACME PLC
PABX CDR Source 51135 System EndPaint ACME PLC
PABX CDR Source 51795 System EndPoint ACME PLC
PABX CDR Source 51952 Marketing & Sales (Kikelia Curee) ACME PLC
PABX CDR Source 52975 System EndPoint ACME PLC
PABX CDR Source 53383 System EndPoint ACME PLC
Copyright © 2020, Tiger Communications plc Page: 20f5

Unassigned Client Codes

This report displays any client codes that have been output within call records, but which have
not been assigned to a client in Prism’s Telephony module.

UNASSIGNED CLIENT CODES REPORT

TIGERPRISM

Generated by: Eddie March

01/01/2017 00:00 to 31/12/2017 23:59 ((UTC+00:00) Dublin, Edinburgh, Lisbon, London)

Description From (Local)
1224 1224 01/01/2017 31/12/9999
1225 This is 1225 01/01/0001 31/12/9999
1227 CC 1227 Description 31/01/2018 31/12/9999
1239 1239 01/01/2017 31/12/9999

Client Code Summary

The Client Code summary displays a summary for each end point used by a client, along with a
total for the client across all used end points.

CLIENT CODES SUMMARY REPORT

TIGERPRISM

Generated by: Eddie March

01/01/2017 00:00 to 31/12/2017 23:59 ((UTC+00:00) Dublin, Edinburgh, Lisben, London)
Client : AG1
End Point Name Calls Cost Duration
Extn 777900001601 112 51.09 02:37:28

Total 112 51.09 02:37:28
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Traffic Reports

Channel Group Utilisation

The Channel Group Utilisation report lists information about the Channel Groups requested within
the report criteria including the number of available channels within the group, maximum number of
concurrent calls, time spent at maximum capacity and bandwidth. The output is affected by the
Parameter settings to the right of the screen.

CHANNEL GROUP UTILIZATION REPORT

tiger

Generated by: Rhonda Bastable
01/02/2020 00:00 to 29/02/2020 23:58 ({UTC+00:00) Dublin, Edinburgh, Lisbon, London)

Max - Maximum Max Model
Channel Group

~ _ . Channel Group |  Available | Time atMax | _ Total
Channel Group Description |~ Cdr Source Name . - Concurrent Concurrency Keps Total Calls
Name Line Type Channels - Coneurrency " >

Calls % Bandwidth

Capacity
State

Occupancy

Mobile COR

001 GBR - SIP Unknown 15 4 00:00:00 0.00% 256 3285 24391
Source

001 SIP_CUBE PAEX CDR Source Both Way 14 5 00:00:00 0.00% 320 1361 54:53:41

003 FRA - SIP Mbile CBR Roaming 4 1 00:00:00 0.00% 64 28 0003:36
Source

004 AND - SIP Mobile COR Roaming 4 1 00:00:00 0.00% 64 3 0001:14
Source

005 ARE-SIP Mebile COR Roaming 4 1 00:00:00 0.00% 64 6 00:00:03
Source

006 AUS - SIP Mekile CoR Roaming 4 2 00:00:00 0.00% 128 EY 02:12:47
Source

Detail Reports

Call Information

The Call Information report provides detailed listing of calls based on the selected criteria. The
output, including additional columns, is affected by the Parameter settings to the right of the
screen. These include the ability to report the Top ‘X’ results, specify call outcomes, initiating and
terminating reasons.

CALL INFORMATION REPORT

tiqer
Generzted by: Rhonda Bastable
Date | Ti ¢ Calling Dig Callin ed
Direction 2 e

01/05/2020 00:00 to 31/05/2020 23:59 ((UTC+00:00) Dublin, Edinburgh, Lisbon, London)
Top 250 calls sorted by Date & Time descending.

g Int m o
fed el -- - o

te
:00:00 | 00:00:00 | 0.00 Normal | Normal | Connected

31/05/2020 22:02:06 Outgoing 07902471419 Corry Bilfoot idatag2##z

31/05/2020 21:5924  Outgoing 07860863411 ViolaSharplin  mobileo2#### 0000:00 | 000000 | 000 | MNormal | MNormal | Connected
31/05/2020 21:56:10 Outgoing 07734558989 Gualterio Dorsett |741186#### Local 0000:00 | 000001 | 000 | MNormal | Normal | Comnected
31/05/2020 21:5609 Outgoing 07734558989 Gualterio Dorsett | 741186##2# Local 0000:00 | 000001 | 000 | MNormal | MNormal | Comnected
31/05/2020 21:5152 Outgoing 07734558989 Gualterio Dorsett |741186##2# Local 0000:00 | 000001 | 000 | MNormal | MNormal | Comnected
31/05/2020 21:47:36 Outgoing 07753838288 Derrek Loughlan  |idatao2s#ss 00:00:00 | 00:00:00 | 0.00 Normal | Normal | Connected
31/05/2020 21:47:00 Outgoing 07734558080 Gualterio Dorsett |741136##2# Local 0000:00 | 000001 | 000 | Mormal | Normal | Comnected
31/05/2020 21:4453 | Outgoing 07734558989 Gualterio Dorsett |741186##2# Local 0000:00 | 000001 | 000 | MNormal | Normal | Comnected
31/05/2020 21:4452 Outgoing 07734558080 Gualterio Dorsett |741136#5## Local 0000:00 | 000001 | 000 | Mormal | Normal | Comnected
31/05/2020 21:4217  Outgoing 07801032987 | Rhonda Bastable  idatao2#### 0000:00 | 000000 | 000 | MNormal | MNormal | Connected
31/05/2020 21:4143 | Outgoing 07734558989 Gualterio Dorsett |741186##2# Local 0000:00 | 000001 | 000 | MNormal | Normal | Comnected
31/05/2020 213938 Outgoing 07801912273 ViolaSharplin  idatao2#ss# 0000:00 | 000000 | 000 | Mormal | Normal | Connected
31/05/2020 21:3239 Outgoing 07802471419 Aviam Mizzi idatao2eaus 0000:00 | 000000 | 000 | MNormal | MNormal | Connected
31/05/2020 21:29:14 Outgoing 07734558989 Gualterio Dorsett  idatao2##2% 00:00:00 00:00:00 0.00 Normal Normal Connected
31/05/2020 21:1925 Outgoing 07917644747  Bettine Potteridge idatao2#### 0000:00 | 000000 | 000 | MNormal | MNormal | Connected
31/05/2020 20:55:38 Outgoing 078650864585 Kikelia Curee mobileoz#s## 0000:00 | 000000 | 000 | MNormal | Normal | Comnected
31/05/2020 20:44:18 | Outgoing 07860866152 Gus Sander mobileo2#s5# 0000:00 | 000000 | 000 | MNormal | Normal | Connected
31/05/2020 20:4337 Outgoing 07808739852  Gus Sander mobileo2##4# 0000:00 | 000000 | 000 | MNormal | MNormal | Connected
31/05/2020 20:26:22 Outgoing 07860863411 Viola Sharplin mobileo2# s 00:00:00 | 00:00:00 | 0.00 Normal | Normal | Connected
31/05/2020 202955 Outgoing 07714458195 ToddieMaron  idatao2### 0000:00 | 000000 | 000 | MNormal | Normal | Comnected
31/05/2020 202147 Outgoing 07902471419 Corry Bilfoot idatao2eas# 0000:00 | 000000 | 000 | MNormal | Normal | Comnected
31/05/2020 20:0350 Outgoing 07801764581  Marlesh Boosln  mobileo2#ss 0000:00 | 000000 | 000 | MNormal | Normal | Comnected
31/05/2020 20:02:45 Outgoing 07753774868 ‘Sje‘gs:g:m idatao2sess 0000:00 000000 000  Normal | Mormal | Connected

er Communications plc Page: 1of 12
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Incoming Reports
Departmental Responses

The Departmental Responses report provides call detail for each selected Department, showing
response time levels for answered calls, as well as those which are unanswered or busy. The
output is affected by the Parameter settings to the right of the screen. These include the ability to
report the Top ‘X’ results and options for sorting the output by Department, Total Calls, Answered
Calls, Busy or Unanswered calls.

DEPARTMENTAL RESPONSES REPORT
I g er publicDema

Generated by: Rhonda Bastable
01/02/2020 00:00 to 29/02/2020 23:59 ((UTC+00:00) Dublin, Edinburgh, Lisbon, London)
Top 250 departments sorted by Department descending.

Department
% % %

calls

Calls % calls % calls calls % calls 9% calls calls % calls
Test 4 El 75.00% 0 0.00% 1 25.00% 2 100.00% 0 0.00% [ 0.00% 0 0.00% 0 0.00%
Systems Engineers 26 16 | 61.54% 0 0.00% 10 3846% 12 75.00% 4 25.00% [ 0.00% 0 0.00% 0 0.00%
System EndPoint 631 385 5784% 0 000% = 266  4216% 331  0068% 34 032% [ 0.00% 0 0.00% 0 0.00%
Research and Development a4 35 79.55% 0 0.00% 9 2045% 26 74.20% E 22.86% 1 2.26% 0 0.00% 0 0.00%
Production a7 27 7207% 0 0.00% 10 2703% 16 5026% 10 37.04% 1 2.70% 0 0.00% 0 0.00%
Marketing & Sales 14 B 57.14% 0 0.00% 6 42.26% 5 62.50% 2 25.00% 1 1250% 0 0.00% 0 0.00%
Information Security 6 5 83.33% 0 0.00% 1 16.67% 4 80.00% 1 20.00% [ 0.00% 0 0.00% 0 0.00%
Health & Social Care 26 iE 50.00% 0 0.00% 13 5000% 2 15.38% 7 53.85% 4 20.77% 0 0.00% 0 0.00%
Export Finance 237 19| 50.21% 0 000% | 113 | 4579% 99 83.19% 18 1513% 1 0.34% 1 0.84% 0 0.00%
Digital, Culture, Media & Sport 202 140 | 47.95% 0 000% = 152 | 5205% 116  8286% 21 15.00% 3 2.14% 0 0.00% 0 0.00%
Admin 134 125 | 93.28% 0 0.00% g 672% Mg 9520% 6 480% ° 0.00% 0 0.00% 0 0.00%
Accounting and Finance 103 9 874% 0 0.00% 94 9126% B 28.80% 1 1.11% [ 0.00% 0 0.00% 0 0.00%
Total: 1,554 865  55.66% 0 0.00% 689  4434% 741  85.66% 112 12.95% 11 1.27% 1 0.12% [} 0.00%

Departmental Response Summary

The Departmental response summary give users a way to display the overall response levels
across the whole system, or any part of it, down to individual users or endpoints if necessary.

DEPARTMENTAL RESPONSE SUMMARY

tiqer
Generated by: Rhonda Bastable
Department

01/02/2020 00:00 to 28/02/2020 23:59 ((UTC+00:00) Dublin, Edinburgh, Lisbon, London)

% %

calls % calls % Calls % calls % calls Calls % calls % calls
Test 4 3 75.00% 0 0.00% 1 25.00% 3 100.00% 0 0.00% o 0.00% 0 0.00% 0 0.00%
Systems Engineers 26 16 61.54% 0 000% 10 3846% 12 75.00% 4 25.00% o 0.00% 0 0.00% 0 0.00%
System EndPoint 621 365 | 57.84% 0 000% 266  4216% 231 0068% 34 932% 0 0.00% 0 0.00% 0 0.00%
Research and Development 44 35 79.55% 0 0.00% 9 2045% 26 74.29% 8 22.86% 1 2.86% 0 0.00% 0 0.00%
Production 37 27 72.97% 0 000% 10 2703% 16 59.26% 10 37.04% 1 2.70% 0 0.00% 0 0.00%
Marketing & Sales 14 B 57.14% 0 000% 6 42.26% 5 62.50% 2 25.00% 1 1250% 0 0.00% 0 0.00%
Information Security 6 5 83.33% 0 0.00% 1 1667% a 80.00% 1 20.00% o 0.00% 0 0.00% 0 0.00%
Health & Social Care 26 13 50.00% 0 000% 13 5000% 2 1538% 7 53.85% 4 30.77% 0 0.00% 0 0.00%
Export Finance 237 119 5021% 0 000% 118 4979% 99 83.19% 12 15.13% 1 0.24% 1 084% 0 0.00%
Digital, Culture, Media & Sport 292 140 47.95% 0 000% | 152 | 5205% 116 | 8286% 21 15.00% 3 2.14% 0 0.00% 0 0.00%
Admin 134 125 93.28% 0 000% s 672% 119 9520% 6 480% o 0.00% 0 0.00% 0 0.00%
Accounting and Finance 103 9 8.74% 0 0.00% 94 | 9126% 8 83.80% 1 1111% ° 0.00% 0 0.00% 0 0.00%

Total 1,554 865 55.66% 0 0.00% 689 4434% T4 85.66% 112 12.95% 1 1.27% 1.00 0.12% 0 0.00%
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Endpoint Responses

The Endpoint Responses report provides call detail within all selected departments, showing
response time levels for answered calls, and unanswered calls. The output is affected by the
Parameter settings to the right of the screen. These include the ability to report the Top ‘X’ results
and options for sorting the output by Phone, Party, Department, Unanswered Calls, Answered
Calls or Average Response Time.

ENDPOINT RESPONSE REPORT

tiger

Generated by; Rhonda Bastable
01/02/2020 00:00 to 29/02/2020 23:59 ((UTC+00:00) Dublin, Edinburgh, Lisbon, London)
Top 250 end points sorted by End Point descending.

—_—
Unans swerec
Endpoint Party Department J":’E;‘ﬁ“ “"E:ﬁi' 9 | Response
) ez Calls % Calls % Calls % Calls % Calls %

85744 Niccolo Fields Export Finance 9 9 00:00:10 7 77.78% 1 11.11% o 0.00% 1 11.11% 0 0.00%
85366 Pet Trundler ?:i‘:“ Culture, Media & 35 20 00:00:13 8 4000% 12 8000% O 0.00% 0 000% 0 000%
84737 Kendal Caughtry Export Finance 25 5 00:00:28 5 100.00% o 0.00% o 0.00% o 0.00% 0 0.00%
82967 Maryjo Jolland Production 9 20 00:00:09 9 45.00% 10 50.00% 1 5.00% o 0.00% 0 0.00%
79726 Ddene Spiby ?;i‘ﬁf“ Culture, Media & 21 12 00:00:26 8 66.67% 2 25.00% 1 833% o 0.00% 0 0.00%

Research and
216 Bari Fleckney. esearch 2m 4 3 00:00:24 3 10000% 0 0.00% 0 0.00% 0 0.00% 0 0.00%

Development
74859 Viola Sharplin Marketing & Sales 1 2 00:00:11 2 100.00% o 0.00% o 0.00% o 0.00% 0 0.00%

_ Digital, Culture, Media & )

74736 Corry Bilfoot sport 46 9 00:01:13 5 55.56% 2 22.22% 2 22.22% o 0.00% 0 0.00%
61822 Rhonda Bastable Health & Social Care 13 13 00:00:22 2 15.38% T 53.85% 4 30.77% o 0.00% 0 0.00%
59696 Normand Powney Export Finance 24 43 00:00:08 26 60.47% 16 37.21% 1 2.33% o 0.00% 0 0.00%
58978 My Godier Systems Engineers 7 9 00:00:15 5 | 5556% 4 4444% 0 000% O | 000% 0 000%

58558 Noland Ebhardt Research 2nd 0 2 00:00:03 2 |10000% o 000% 0 000% 0 000% 0 0.00%
Development

56544 Arch Lawly Export Finance 45 3 00:03:18 3 10000% O 0.00% o 0.00% o 0.00% 0 0.00%

48935 Oswell Omistone Research and 0 2 00:00:03 2 10000% 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Development

48219 Bucky Tibbits Marketing & Sales 0 4 00:00:06 1 25.00% 2 50.00% 1 25.00% 0 0.00% 0 0.00%
46874 Nicke Schubert Admin 8 21 00:00:05 17| 8095% 4 19.05% o 0.00% o 0.00% 0 0.00%

45182 Bettine Potteridge Research and 1 5 00:00:10 1 20.00% 3 60.00% 1 20.00% 0 0.00% 0 0.00%
Development

37452 Gunilla Garrould Export Finance 14 9 00:00:11 B 82.80% 1 11.11% o 0.00% o 0.00% 0 0.00%

Copyright ), Tiger Communications ple Page: 10f2

First Point of Answer Target Response Analysis

First Point of Answer reports only show calls against groups and parties which are the initial
answering point for a call, subsequent transfers, conferences etc are disregarded. This gives a
good representation of how long external callers have to wait before they get through. The
target response analysis shows calls against a configured target answer time and allows
exclusion of calls which were abandoned before users had a chance to answer.

FIRST POINT OF ANSWER TARGET RESPONSE ANALYSIS

tiger

Generated by: Rhonda Bastable
01/02/2020 00:00 to 26/02/2020 23:50 ((UTC+00:00} Dublin, Edinburgh, Lisbon, Longon)

Not % . o | OverTarget | OverTarget | Avg Answer | Unanswered | Unanswered | Avg Ring o o
includeq | Total Galls | Targetcalls | Targets o s == = 5 2o Busy Calls | Busy%
3 12 12

03 February 2020 100.00% 0 0.00% 00:00:06 [ 0.00% 00:00:00 0 0.00%
04 February 2020 5 18 18 100.00% 0 0.00% 00:00:04 [ 0.00% 00:00:00 0 0.00%
05 February 2020 1 16 16 100.00% 0 0.00% 00:00:03 [ 0.00% 00:00:00 0 0.00%
06 February 2020 5 7 7 100.00% 0 0.00% 00:00:09 [ 0.00% 00:00:00 0 0.00%
07 February 2020 8 5 5 100.00% 0 0.00% 00:00:07 [ 0.00% 00:00:00 0 0.00%
10 February 2020 9 7 7 100.00% 0 0.00% 00:00:08 [ 0.00% 00:00:00 0 0.00%
11 February 2020 14 10 10 100.00% 0 0.00% 00:00:05 o 0.00% 00:00:00 0 0.00%
12 February 2020 5 18 18 100.00% 0 0.00% 00:00:05 [ 0.00% 00:00:00 0 0.00%
13 February 2020 13 e 8 88.80% 1 M11% 00:00:07 o 0.00% 00:00:00 0 0.00%
14 February 2020 7 10 10 100.00% 0 0.00% 00:00:04 [ 0.00% 00:00:00 0 0.00%
17 February 2020 6 n 1 100.00% 0 0.00% 00:00:04 [ 0.00% 00:00:00 0 0.00%
18 February 2020 7 12 12 100.00% 0 0.00% 00:00:04 [ 0.00% 00:00:00 0 0.00%
19 February 2020 3 n 1 100.00% 0 0.00% 00:00:06 [ 0.00% 00:00:00 0 0.00%
20 February 2020 3 i 14 100.00% 0 0.00% 00:00:06 [ 0.00% 00:00:00 0 0.00%
21 February 2020 5 7 6 2571% 1 14.20% 00:00:07 [ 0.00% 00:00:00 0 0.00%
24 February 2020 1 12 1 91.67% 1 833% 00:00:08 o 0.00% 00:00:00 0 0.00%
25 February 2020 8 14 14 100.00% 0 0.00% 00:00:06 [ 0.00% 00:00:00 0 0.00%
26 February 2020 5 14 13 92.86% 1 7.14% 00:00:06 o 0.00% 00:00:00 0 0.00%
27 February 2020 4 15 15 100.00% 0 0.00% 00:00:03 [ 0.00% 00:00:00 0 0.00%
28 February 2020 7 12 12 100.00% 0 0.00% 00:00:04 [ 0.00% 00:00:00 0 0.00%

Total: 139 234 230 98.29% 4 1.71% [ 0.00% 0 0.00%
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Departmental Answer Performance

This report displays overall answer information by department. Missed calls can be due to
pickup, hunt group action, redirection, or similar.

DEPARTMENTAL ANSWER PERFORMANCE REPORT

tiger

Generated by: Rhonda Bastable
01/02/2020 00:00 to 28/02/2020 23:50 ((UTC+00:00) Dublin, Edinburgh, Lisbon, Lendon)

fr——

Mecsages Lot

Accounting and Finance s s ca2en o 000 B 57 i 110 f 718 P 00 0 oo o 000
Admin = s e . oo . 5 s . o . a0 . aon o oo
Digital Cuture, Madis & Sport - e sorm o Bl o e s o0 120 . oo o I
Supen Fnnce s e 7073 o a 105 m A 2 12 . oo o 00
Health & Socil Care i 3 onors . o o » 4 o . ao o as0
nformation Sscurity s s oo o o0 o [ o o . a0 . s o a0
Marketing & Sales s s 00009 o o0 o oo ’ o o 1 250 o oo o 0o
Sroduction n o e o oo g a % o a0 . aon o 0o
Rezasrch and Development s 3 Y o o0 0 s o ' 2 . s o a0
System EncPaint m m Taon o o0 0 s 0 nax 1 267 I 000 o oo o 000
Systems Enginesrs s ‘ sz . oo 3 179 ) wan 3 BE P o0 . ao o fres
et B 701 . o ' =0 o a o . o0 . oo o I
Total e w0 genes o 000 2 mee me mom B anan " e o a0x o I

Endpoint Answer Performance Report

This report displays call answer information identifying the internal number dialled and the
endpoint which answered (or missed) the call eventually. This could be due to pickup, hunt
group action, redirection, or similar.

END POINT ANSWER PERFORMANCE REPORT

tiger

Generated by: Rhonda Bastable
Department - User Called Number | Answer Point ot

01/02/2020 00:00 to 29/02/2020 23:59 ((UTC+00:00) Dublin, Edinburgh, Lisbon, London)

Answered in (secor VoiceMail
R =

Cals % Calls %

Marketing & Sales - [Viola Sharplin] 74850 74850 2 2 es7 o o0 o 00 2 &7 o o0 o oo o oo o oo
Systems Engineers - [Toddie Maron] 51822 28583 E 3 1000 o 00 o 00 3 1000 o 00 o oo o 00 o 00
Systems Engineers - [Toddie Maron] 28583 28583 4 3 s00 o o0 187 3 s00 o 00 o oo o oo o oo
Systems Engineers - [Toddie Maron] 58978 28583 1 1 1000 o 00 o 00 11000 0 00 o oo o 00 o 00
Test - [Thaddus Duckering] 28158 28158 4 3 70 o oo 1 250 3 750 o 00 o oo o oo o oo
Health & Social Care - [Rhonda Bastable] | 61822 61822 13 13 s00 0 o0 o o0 4 154 5 192 4 154 o 00 o 00
Digital, Culture, Media & Sport - et 85266 85366 82| 48| 571 o oo 1 405 4 2 5 60 o o0 0 o0 0 oo
Trundler]

Research and Development -[Oswell 48935 48935 H 2| 1000 o oo o oo 2 1000 o oo o 00 0 00 0 oo
Ormistone]

Export Finance - [Normand Powney] 59696 59696 55 45 652 0 00 10 145 40 sa0 4 58 114 o 00 0 00
ES;?L[(T and Development - [Noland 58558 58558 2 2| 1000 o oo o oo 2 1000 o oo o o0 0 o0 0 oo
Admin - [Nicko Schubert] 0874 46874 9% 95 22 o oo 3 29 93 03 2 s o oo o o0 o a0
Export Finance - [Niccolo Fields] 59696 85744 3 31000 o oo 0 00 31000 0 00 o oo o 00 0 00
Export Finance - [Niccolo Fields] 85744 85744 7] 15 600 0 o0 1 40 14 560 1 40 140 o 00 o 00
Systems Engineers - [My Godier] 58978 58078 1 o s2 o oo 2 125 5 275 3 e o oo o oo o oo
Production - (Maryjo Jolland] 26719 82967 1 1| 1000 o oo o oo 1/ 1000 o 00 o oo o o0 o a0
Production - [Maryjo Jolland] 82067 82067 2w 23 ee7 o o0 5 182 15 455 3 242 o oo o oo o oo
:25[:‘:‘? @nd Development - [Marieah 29579 20579 3 3 750 o oo o oo 1 250 2 s00 o 00 0 00 0 oo
Admin - [Madlen Baraclough] 62452 19864 1 1| 1000 o oo o oo 11000 0 00 o oo o 00 0 00
Admin - [Madlen Baradough] 19864 19864 23 22| @7 o oo 1| a3 20 870 2 87 o oo o oo o a0
Admin - [Madlen Baraclough] 33663 19864 2 21000 o oo o oo 2 1000 0 00 o oo o 00 0 00
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Customer’s First Point of Answer

The Customer’s First Point of Answer report shows incoming calls against the first answer point
they encountered

CUSTOMERS FIRST POINT OF ANSWER REPORT

t|ger

Generated by: Rhonda Bastable
01/02/2020 00:00 to 29/02/2020 23:59 ((UTC+00:00) Dublin, Edinburgh, Lisbon, London)

Answered Calls Abandoned Calls
Toral Calls

Count % Average Response Count = Averags Ring Ring > 30 secs
*“Unspecified ECH 231 TIETH 00:00:03 104 2533% 00:00:17 [}
Alameda Haskur =2 1 3051% 00:00:04 a X 00:00:05 0
Arch Laviy 5 1 2000% 020012 4 20005
Bari Fleckney 4 H 50.00% 00:00:03 2 50.00% 00:00:16 [}
Bettine Potteridge H H 100.00% 00:00:07 0 0.00% 00:00:00 [}
Bucky Tibbits E 3 100.00% o 0 0.00% 0
Corry Bilfoot 15 H 3% 00:00:12 10 66T 00:00:06 [}
Ddene Spiby 16 0 6250% 000006 [ 375m 000009
Derrek Loughlan 4 7] 100.00% 000004 0 000 000000
Elysee Buckett 9 18 9474 000003 1 526% 000018
Gunilla Garrould 3 7] 3077 02:00:11 [ 6a23% 000003
Jenni Yakobovicz 1 1 100.00% 0000:08 0 000 000000
Kendal Caughtry 2 7 5233% 020012 5 2167
Liam Van Rembrandt 3 3 100.00% 00:00:04 0 0.00% 0
Madlen Baraciough 2 ] Gaaen 00:00:06 1 [IRIEY 00:00:05 [}
Marleah Booeln 3 3 100.00% 00:00:07 0 0.00% 00:00:00 0
Maryjo Joliand ] 1 TE00% 00:00:06 L] 24005 0
My Godier 1 ] 81.82% 000005 2 18.18% 000014
Niccolo Fields 1 10 G081 00:00:08 1 05 00:00:02 0
Nicko Schubert b2 2 6.26% 00:00:04 3 13045 0
Noland Ebhardt z 2 100.00% 000003 0 000 000000
Nermand Powney 50 £l 80.00% 00:00:04 10 2000% 00:00:03 [}
Oswell Ormistone z H 100.00% 0 0.00% 00:00:00 [}
Pet Trundler 4 16 3285% 3 £7.35% 00:00:04 [}
Rhonda Bastable 3 13 100.00% 00:00:08 0 0.00% 00:00:00 0
Thaddus Duckering 1 0 0o 020000 1 10000%
Toddie Maron 5 7] 80.00% 000014 1 20005 000002
Viola Shamplin 2 H 100.00% 000004 0 000 000000

Total 760 520 68.42% 00:00:04 240 3158% 00:00:10 ]
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Usage Reports
Endpoint Usage Analysis

The endpoint usage analysis report displays a one-line summary of every selected endpoint
including an answered/unanswered analysis and a breakdown of outgoing traffic call category.

ENDPOINT USAGE ANALYSIS REPORT

tiger

Generated by: Rhonda Bastable
01/02/2020 00:00 to 26/02/2020 23:59 ((UTC+00:00) Dublin, Edinburgh, Lisben, London)
Top 250 endpoints sorted by Endpoint descending.

Answered Calls Unanswered Calls Outgoing Calls
%

Endpoint Department

Cals  AvDm AvRng  Calls ¢ AvRng  Calls  AvDm  Calls AvDm  Cals  AvDm  Cals  AvDm  Calls  AvDm
05097 Marketing & Sales 15 000253 00:00:25 3 | 16.67% 00:01:41 14 000252 13 000128 0 | 0000:00| 3 000221 1  0000:00
74859 Viola sharplin Marketing & Sales 24 000335 0000:12) 5 17.24% [00:00:10 11 00:0405 7 000201 0  0000:00 O  00:00:00 5 000510
56428 Gualterio Dorsett Marketing & Sales 3 000224 000023 O 000% |00:0000 3 000224 1 000220 G | 00OCG00 O 000000 2 000226
8219 Bucky Tibbits Marketing & Sales 103 0001:29 0000:13 17 14.17% 000148 ©7  0001:18 2 000139 0 000000 3 000118 108  0OON07
07860864585 Kikelia Curee Marketing & Sales 54 0000:00 000000 O 000% 00:0000 54 000000 O 00:00:00 0 OG0G00 54 000000 0 00:00:00
07860863411 Viola Sharplin Marketing & Sales 34 00:00:00 000000 O 000% 00:0000 34 000000 O 00:00:00 O 000000 34 000000 0 000000
07808730852 | Gus Sander Marketing & Sales 272 |00:01:22 00:00:00 O 000% |00:0000 272 000122 50 000554 O | 00OG00 57 000000 165 000145
07808107133 Kikelia Curee Marketing & Sales 87 | 00:02:00 0000:00 0 000% |00:00.00 87 000209 35 000339 0 000000 20 000000 32 000358
07802471419 | Avram Mizzi Marketing & Sales 109 000520 00:00:00 0 000% 000000 108 000520 30 00:13:04 0 000G00 45 000000 34 000636
07801912273 Viola Sharplin Marketing & Sales 168 000212 000000 O 000% 00:0000 168 000212 61 00:05:24 O 000000 56 000000 51 000147
07734558989 Gualterio Dorsett Marketing & Sales 262 | 00:05:29 00:00:00 O 000% |00:0000 262 000529 125 |00:08:16 0  00:00:00 62 000000 75 000524
Report Totals: 1131 00:02:50 00:00:14 25  2.16% 00:00:40 1111 00:02:50 324 00:06:34 0  00:00:00 334 00:00:02 473 00:02:08

Note - Calls with the following conditions have been excluded from this report

Outcomes: Busy, Unobtainable Do Not Disturb,No Ring,No Privilege Not
Connected,No Resources,Invalid Authorization Code,Invalid Client
Codenvalid Pin

Initiating Rezsans: Pickup,Group Pickup,Recall Intrude Route Optimization

Terminating Reasons:  Redirect

High/Low Dialled Numbers

The High / Low Dialled Numbers report shows information on calls to individual dialled numbers.
The output is affected by the Parameter settings to the right of the screen. These include the ability
to report the Top X’ results and options for sorting the output by Call volume, Cost or Duration.

HIGH / LOW USAGE BY DIALLED NUMBER REPORT
t| er
Generated by: Rhonda Bastable
01/02/2020 00:00 to 29/02/2020 23:59 ((UTC+00:00) Dublin, Edinburgh, Lisbon, London)
Top 250 dialled numbers sorted by Call Volume descending,

19 GBP 017

07753778422 Mobile Telefonica UK Mobile 01:45:30
07712618882 Mobile Telefonica UK Mobile i Gep 0.00 06:46:51
0747755822 Mobile Hutchison 3G Mobile 16 GBP 0.00 00:29:23
07715758822 Mobile Telefonica UK Mobile 15 Gep 033 01:13:38
01425898527 Ringwood National 15 (€= 0.00 00:31:22
739220%222 Local Local i Gep 0.00 00:00:14
07901932222 Mobile Vodafone Mobile i Gep 0.00 00:35:22
0780247#%22 Mobile Telefonica UK Mabile 1 Gep 016 02:07:37
modemo2s s international 2 Gep 0.00 00:00:00
01772628422 Preston National 13 GBP 0.00 00:48:06
780247#222 Local Local iE Gep 021 00:00:13
0754000%22 Mobile Telefonica UK Mobile iE GeP 0.00 00:08:45
01425802822 Ringwood National iE Gep 0.00 00:50:46
01425652822 Ringwood National 12 Gep 0.00 01:24:34
7801915225 Local Local 12 Gep 000 00:00:12
01425802822 Ringwood National 12 Gep 0.00 01:02:37
07734558%22 Mobile Telefonica UK Mobile 12 GBP 095 00:18:49
791955%82e Local Local 12 Gep 0.00 00:00:12
07923818%22 WMobile Telefonica UK Mobile 1 GBP 0.00 00:17:28
787764%52e Local Local 1 Gep 0.00 00:00:11
7799115828 Local Local 1 Gep 0.00 00:00:11
782503482% Local Local 10 GsP 000 00:00:10
7789435228 Local Local 10 Gep 0.00 00:00:10
7411865225 Local Local 10 GsP 000 00:00:10
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High/Low CLI’s

The High/ Low CLI report shows caller information by dialling number, where provided. The output
is affected by the Parameter settings to the right of the screen. These include the ability to report
the Top X’ results and options for sorting the output by Call volume, Answered Calls, Unanswered
Calls or Duration.

HIGH / LOW USAGE BY CLI REPORT

tiqer
Generated by: Rhonda Bastable

01/02/2020 00:00 to 28/02/2020 23:59 ((UTC+00:00) Dublin, Edinburgh, Lisbon, London}
Top 20 CLI numbers sorted by Call Volume descending.

ountry Name Call Volume wered Averag Average Unanswered | Unan: Total
3 Dur: alls Ring Time Duration
101 79 22

anony##s# United Kingdom 00:00:00 00:02:18 00:00:00 03:01:42
0780247% %% Mobile Telefonica UK United Kingdom 39 28 00:00:04 00:02:36 1 00:00:14 01:13:05
07908492 Mobile EE (TM) United Kingdom 29 2 00:00:00 00:01:51 7 00:00:00 00:40:54
0771445% 582 Mabile Telefenica UK United Kingdom 20 26 00:00:03 00:01:02 3 00:00:12 00:27:01
+9120670782%% India Indiz 21 21 00:00:00 00:02:51 o 00:00:00 01:00:11
0750088 Mobile Vodafone United Kingdom 17 16 00:00:00 00:01:53 1 00:00:00 00:30:21
07734552222 Mobile Telefonica UK United Kingdom 17 16 00:00:05 00:03:19 1 00:00:12 00:53:16
0203675%%#% London United Kingdom 16 12 00:00:00 00:02:56 4 00:00:00 00:35:20
0238120%%% Southampton United Kingdom 16 12 00:00:00 00:01:01 4 00:00:00 00:12:13
0780873# Mobile Telefonica UK United Kingdom 16 14 00:00:01 00:03:32 2 00:00:08 00:49:38
0142547##8% Ringwood United Kingdom 14 n 00:00:04 00:03:18 3 00:00:16 00:36:20
0203816%%#% London United Kingdom 12 10 00:00:00 00:21:16 4 00:00:00 03:32:40
0196282 %% Winchester United Kingdom 13 10 00:00:00 00:01:26 3 00:00:05 00:14:28
0179353###% Swindon United Kingdom 13 n 00:00:00 00:00:21 2 00:00:10 00:03:57
0238235%%#% Southampton United Kingdom 13 10 00:00:00 00:00:50 3 00:00:00 00:08:28
0771575% Mobile Telefonica UK United Kingdom 12 12 00:00:07 00:03:32 o 00:00:00 00:42:34
01223432222 Cambridge United Kingdom 10 10 00:00:00 00:00:32 o 00:00:00 00:05:29
0796683###% Mobile EE (Orange) United Kingdom 10 8 00:00:00 00:02:47 2 00:00:00 00:22:22
0190881 ¥ Milton Keynes United Kingdom 9 7 00:00:00 00:01:49 2 00:00:00 00:12:46
0203841#2 London United Kingdom B 6 00:00:00 00:00:58 2 00:00:00 00:05:49
Totals a7 15:28:34
Copyright © 2020, Tiger Communications plc Page:10f 1

High/Low Endpoints

The High/Low Endpoints report shows levels of usage on individual phones. The output is affected
by the Parameter settings to the right of the screen. These include the ability to report the Top X’
results and options for sorting the output by Calls, Cost or Duration.

HIGH / LOW USAGE BY ENDPOINT REPORT

tiger

Generated by: Rhonda Bastable
01/02/2020 00:00 to 29/02/2020 23:59 ((UTC+00:00) Dublin, Edinburgh, Lisbon, London)
Top 20 end paints sorted by Calls descending.

e | e T e s e
% % %

calls Talk Time  CostRate % Duration Duration Duration Duration
07808739852 Gus Sander 272 06:10:13 0.00 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 100.00% 06:10:13
07734558989 Gualterio Dorsett 262 23:58:38 0.00 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 100.00% 23:5838
07714458195 Toddie Maron 236 08:55:54 0.00 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 100.00% 06155:54
07552167782 Frazzle McDazzle 215 04:56:26 143 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 100.00% 04:56:26
07902471419 Corry Bilfoot 205 02:40:46 0.00 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 100.00% 02:40:46
07801764581 Marlezh Boceln 199 06:21:56 0.00 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 100.00% 06:21:56
46874 Nicka Schubert 193 02:14:15 273 579% 00.07:48 67.66% 01:30:50 9.34% 001232 17.22% 00:23:07
07753774868 Catherine Webermann 190 14:06:48 021 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 100.00% 14:06:42
07802479564 Ronny McConville 176 08:27:31 0.00 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 100.00% 08:27:31
07801912273 Viola Sharplin 168 06:09:39 0.42 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 100.00% 06:09:39
12726 Alameda Haskur 151 06:20557 114 0.41% 0001:33 76.44% 04:51:13 0327% 00:01:24 22.78% 01:26:47
85366 Pet Trundler 137 05:32:36 224 0.04% 00:00:07 42.54% 02:21:30 0.01% 00:00:01 57.42% 03:10:58
48219 Bucky Tibbits 122 02:32:35 4,60 0.26% 00:00:24 17.32% 00:26:26 0.00% 00:00:00 8241% 02:05:45
07801032987 Rhondz Bastable 15 00:52:18 0.42 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 100.00% 00:52:18
07917644747 Bettine Potteridge 14 02:08:39 0.00 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 100.00% 02:08:39
59696 Normand Powney m 04:48:20 2.08 3.29% 00:0%:30 47.60% 02:17:14 0.02% 00:00:04 49.09% 02:21:32
07802471419 Avram Mizzi 100 09:42:14 0.00 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 100.00% 09:42:14
07715759549 My Godier 105 03:2056 021 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 100.00% 02:20:56
07711115522 Erek Hallgath 90 02:50:46 0.00 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 100.00% 02:50:46
07808107133 Kikelia Curee 27 03:07:42 037 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 100.00% 03:07:42
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High/Low People

The High/Low People report shows usage by user. The output is affected by the Parameter
settings to the right of the screen. These include the ability to report the Top X’ results and options
for sorting the output by Calls, Cost or Duration.

HIGH / LOW USAGE BY PEOPLE REPORT

tiger

Generated by: Rhonda Bastable
01/02/2020 00:00 to 29/02/2020 23:59 ((UTC+00:00) Dublin, Edinburgh, Lisbon, Londen)
Top 250 parties sorted by Calls descending.

% % % %

Calls Talk Time Cost Rate Duration Duration Duration Duration
Corry Bilfoot 278 0853126 0.34 1.28% 00:06:50 52.80% 04:41:39 0.46% 00:02:26 45.46% 04:02:31
Gus Sander 272 06:10:13 0.00 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 100.00% 06:10:13
Gualterio Dorsett 268 24:05:49 0.24 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 100.00% 2405:49
Toddie Maron 260 08:47:12 028 0.01% 00:00:04 0.96% 00:52:20 053% 00:02:47 89.50% 07:51:52
Viola Sharplin 231 07:11:40 133 031% 00:01:20 0.00% 00:00:00 363% 00:15:41 96.06% 06:54:39
Frazzle McDazzle 215 04:56:26 143 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 100.00% 04:56:26
Marlezh Booeln 209 06:3234 023 057% 00:02:14 0.00% 00:00:00 0.00% 00:00:00 99.43% 06:30:20
Nicko Schubert 193 02:14:15 273 5.78% 00:07:48 67.66% 01:20:50 034% 00112:32 17.22% 00:23:07
Catherine Webermann 190 14:06:48 021 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 100.00% 14:06:48
Renny McConville 176 08:27:31 0.00 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 100.00% 08:27:31
Rhonda Bastable 155 02:31:02 101 1.07% 00:01:37 12.62% 00:28:07 125% 00:01:53 79.07% 01:59:25
Alameda Haskur 151 06:20:57 114 0.41% 00:01:33 76.44% 04:51:13 027% 00:01:24 22.78% 01:26:47
Kikelia Curee 141 03:07:42 037 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 100.00% 03:07:42
Pet Trundler 137 05:32:36 224 0.04% 00:00:07 42.54% 02:21:30 0.01% 00:00:01 57.42% 02:10:58
Bettine Potteridge 125 0312119 071 0.30% 00:00:35 19.18% 00:36:53 0.00% 00:00:00 80.52% 02:34:51
My Godiier 125 08:12:44 025 0.00% 00:00:00 54.16% 04:27:24 063% 00:03:08 45.21% 02:43:12
Bucky Tibbits 122 02:22:35 460 0.26% 00:00:24 17.32% 00:26:26 0.00% 00:00:00 82.41% 02:05:45
Normand Powney 1 04:48:20 208 2.20% 00:08:30 47.60% 02:17:14 0.02% 00:00:04 49.00% 02:21:32
Avram Mizzi 109 09:42:14 0.00 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 100.00% 09:42:14
Erek Hallgath 20 02:50:46 0.00 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 100.00% 0250:46
Kendal Caughtry 82 01:44:14 252 0.00% 00:00:00 71.25% 01:14:16 0.00% 00:00:00 22.75% 00:29:58
Mehetabel Warcup 80 03:20:21 0.00 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 100.00% 03:20:21
Madlen Baraclough 76 01:21:58 161 4.02% 00:03:42 4371% 00:40:12 268% 00:02:28 49.58% 00:45:36
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User Adoption Reports

Media and Device Analysis

The Media and Device Analysis report presents one page for each media type or device defined. A
pie-chart shows percentage usage for each type. A table presents the data and a line chart plots
the usage statistics. The output is affected by the Parameter settings to the right of the screen.

Media Analysis

Generated by: Rhonda Bastable

MEDIA AND DEVICE ANALYSIS REPORT
Iger sublcoamo

01/02/2020 00:00 to 20/02/2020 23:59 (UTC+00:00) Dublin, Edinburgh, Lisbon, London)

Media Type calls Talk Time Cost Rate
Media Type yP
,7 0.36% Conference 4 00:01:41 023

Speech 1,102 32:3213 3341
Total: 1,106 32:33:54 33.64
ggﬁd%g
M conference M Speech
Media Type
150
100
50
Conference
0+ t t + + } } t t t t + + } } t t t t + f— spesch
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Device Analysis

Generated by: Rhonda Bastable
01/02/2020 00:00 o 29/02/2020 23:59 (UTC+00:00) Dublin, Edinburgh, Lisbon, London)

MEDIA AND DEVICE ANALYSIS REPORT
Iger ubicoemo

Device Type Device Type calls Talk Time

1591%\ Call Control Group 289 00:00:00 000

Cisce IP Communicater 17 02:11:29 460
Desk Phone 524 20:22:25 29,04
Unity Voicemail 176 00:00:00 000
Total: 1,106 32:33:54 3364

M call control Group M Cisco 1P Communicator M Desk Phone M Uniity Voicemail

Device Type

Call Control Group
~— Cisco IP Communicator
Desk Phone

Unity Voicemail
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Engineering

The engineering reports are useful tools for system and network admins and Tiger Support
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Error Pareto

The Error Pareto report shows a summary of errors encountered by users and system
processes over the date range. This can be used by admins to determine areas with common or
recurring issues.

Generated by: Rhonds Bastable

ERROR PARETO REPORT
I g er publicDemo

01/08/2020 00:00 to 30/09/2020 23:59 ((UTC+00:00) Dublin, Edinburgh, Lisbon, Landon)
Top 250 errors
Error Pareto

22183 30684.3395.36%5.85°96.3;

M ErorCount
Copyright © 2020, Tiger Communications plc Page: 1 of 6

Cumulative Error %

ERROR PARETO REPORT
Iger pubicoem

Generated by: Rhonda Bastable
01/09/2020 00:00 to 30/03/2020 23:59 ((UTC+00:00) Dublin, Edinburgh, Lisbon, London)
Top 250 errors

Row Error Cum. Error -
No Error Type Error Message Error Count|Cum. Count Percentage % Top 80%
1 InvalidOperationException Name cannot be blank. 37 37 19.07% 19.07% True

2 CompilationFailedException One or more compilation failures occurred: 29 66 14.95% 34.02% True

C:\Data\TFS\Tiger.Prism2

\Main\Src\Tenant\Web\ Features\Shared\_LayoutNoMenus cshtml(48,25): error
CS0103: The name 'UserContext’ does not exist in the current context

3 InvalidOperationException IDX20803: Unable to obtain configuration from: '[PII is hidden. For more details, 26 92 13.40% 47.42% True
see https://aka.ms/IdentityModel/PIL]".

4 CompilationFailedException One or more compilation failures occurred: 25 117 12.89% 60.31% True
C:\Data\TFS\Tiger.Prism2
\Main\Src\Tenant\Web\Features\Infrastructure\Setup\Views\Index.cshtml(42,47):
error CS0103: The name ‘GeneralSettingsEditViewMode!l' does not exist in the
current context

C:\Data\TFS\Tiger.Prism2

\Main\Src\Tenant\Web\ Features\Infrastructure\Setup\ Views\Index.cshtml(63,62):
error C50103: The name 'ConfigurationController’ does not exist in the current

context

C:\Data\TFS\Tiger.Prism2
\Main\Src\Tenant\Web\Features\Infrastructure\Setup\Views\Index.cshtml(64,50):
error CS0246: The type or namespace name 'ConfigurationController’ could not be
found (are you missing a using directive or an assembly reference?)
C:\Data\TF5\Tiger.Prism2
\Main\SrchTenant\Web\Features\Infrastructure\Setup\Views\Index.cshtml(11,133):
error C51963: An expression tree may not contain a dynamic operation
C:\Data\TFS\Tiger.Prism2

\Main\SrchTenant\Web\Featur: ture\Setup Index.cshtml(12,133):
error CS1963: An expression tree may not contain a dynamic operation
C:\Data\TFS\Tiger.Prism2
\Main\Src\Tenant\Web\Features\Infrastructure\Setup\Views\Index.cshtml(13,133):
error C51963: An expression tree may not contain a dynamic operation
C:\Data\TFS\Tiger.Prism2

\Main\SrchTenant\Web\Featur: ture\Setup Index.cshtml(14,133):
error CS1963: An expression tree may not contain a dynamic operation
€:\Data\TFS\Tiger.Prism2
\Main\Src\Tenant\Web\Features\Infrastructure\Setup\Views\Index.cshtml(20,49):

Copyright © 2020, Tiger Communications plc Page:20f 6
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Database Sizing Report

The database sizing report shows admins a detailed breakdown of SQL Server table size and
disk usage.

DATABASE SIZING REPORT
Iger Publicoemo

Generated by: Rhonda Bastable

Summary

Database | Table Count Data Space Used In Mbs |Index Space Used In Mbs | Total No of Rows
Prism_Tenant_PublicDemo_Warehouse 472 522.038 394.138 12164738
Prism_Tenant_PublicDemo_Warehouse 472 522.038 394.138 12164738
Warehouse Details

Database Table Name Data Space Used In Mbs |Index Space Used In Mbs | Total No of Rows
Prism_Tenant_PublicDemo_Warehouse bridge_LegChannelSeizure 2.148 0.484 56283
Prism_Tenant_PublicDemo_Warehouse bridge_LegCharge 1.398 0.484 30145
Prism_Tenant_PublicDemo_Warehouse bridge_LegNode 8.063 0.484 260266,
Prism_Tenant_PublicDemo_Warehouse bridge_LegQuality 3.758 0.484 108464
Prism_Tenant_PublicDemo_Warehouse bridge_LegTag 0.000 0.484 0
Prism_Tenant_PublicDemo_Warehouse cube_ChannelGroupSeizure 1.023 0.484 15254
Prism_Tenant_PublicDemo_Warehouse dim_CdrSourcelLogin 0.023 0.008 43
Prism_Tenant_PublicDemo_Warehouse dim_Condition 0.023 0.008 6
Prism_Tenant_PublicDemo_Warehouse dim_ConditionTranslation 0.000 0.000 0
Prism_Tenant_PublicDemo_Warehouse dim_Date 0.234 0.055 854
Prism_Tenant_PublicDemo_Warehouse dim_Direction 0.023 0.008 5
Prism_Tenant_PublicDemo_Warehouse dim_DirectionTranslation 0.000 0.000 0
Prism_Tenant_PublicDemo_Warehouse dim_EmailClient 0.023 0.008 9
Prism_Tenant_PublicDemo_Warehouse dim_EmailClientVersion 0.000 0.000 0
Prism_Tenant_PublicDemo_Warehouse dim_LegRole 0.008 0.008 11
Prism_Tenant_PublicDemo_Warehouse dim_LegRoleTranslation 0.000 0.000 0
Prism_Tenant_PublicDemo_Warehouse dim_MediaType 0.023 0.008 22
Prism_Tenant_PublicDemo_Warehouse dim_MediaTypeTranslation 0.000 0.000 0
Prism_Tenant_PublicDemo_Warehouse dim_OriginalAccessCode 0.000 0.000 0
Prism_Tenant_PublicDemo_Warehouse dim_QriginalDigits 0.531 0.523 8447
Prism_Tenant_PublicDemo_Warehouse dim_Qutcome 0.023 0.008 14
Prism_Tenant_PublicDemo_Warehouse dim_OutcomeTranslation 0.000 0.000 0
Prism_Tenant_PublicDemo_Warehouse dim_PersonalPhoneBook 0.008 0.008 6

Capyright © 2020, Tiger Communications plc
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Active Endpoints

The Active End Points report shows a count of all end points that have made or received calls
over the period, regardless of whether they are assigned to a user or tree.

ACTIVE ENDPOINTS REPORT

PublicDemo

Generated by: Rhonda Bastable

01/01/2020 00:00 to 31/12/2020 23:59 (UTC+00:00) Dublin, Edinburgh, Lisben, London)

Top 10 cdr sources sorted by Calls descending.

Mobile CDR Source 17313 632:55:28 54.11 0.00% 00:00:00 0.00% 00:00:00 0.00% 00:00:00 100.00% 632:55:28
84 PABX CDR Source 8,659 190:19:01 105.79 5.03% 09:34:07 47.19% 29:49:10 5.03% 09:34:07 42.75% 81:21:37
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Exports

Overview

All reports available in the Prism Reports module are also available as exports. These exports
are designed to include additional fields supporting the use of pivot tables and are not formatted
reports.

Configuring exports

Exports are set up very much like reports.

Copyright £2020 Tiger Communications. All ights reserved. PublicDemo | 10112484

The list of available exports is shown on the left (1). The details of the script (before execution)
or the results are shown in the middle (2), and the parameters specific to the export are on the
right (3). All details found above in the Reports section regarding parameters and report
purposes apply to the corresponding Exports as well.

Custom exports can be designed to meet specific requirements. Contact your own system
administrator, or your Tiger account manager for more details.
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Analytics

Overview

The Analytics module gives users a powerful, flexible reporting tool for call information interrogation
within all recorded CDR.

Common Analytics functions

Although there are several types of analytics, they all function in the same way.

The columns area determines which fields are shown in the results.

Fields master list. Choose from here for columns, filters and group filters.

Filter area. Fields are added here to filter results.

Group filter area. Measures are added here to filter aggregate results.

Selection of the directory tree to use in results.

Choice between specific and relative date ranges.

Reporting date range. This will either show a date and time for ‘from’ and ‘to’, or a selector for
relative date (For example, yesterday, last calendar year, May 2020).

Results grid.

9. Actions menu.

1.
2.
3.
4.
5.
6.
7.

®

Columns and Fields

The main screen is populated with a set of default fields in the Columns section. Items placed in this
area will appear as columns in the results.

There are two types of information fields, the actual available fields will vary depending on which
analytics screen is used.

Dimensions — data facets - anything which cannot be measured in units, e.g. dates, keys, groups,
etc. Within the list, each dimension group can be expanded to reveal the individual options.

Measures — quantification and calculation - numeric data attributes which can be used in
mathematical calculations, for example costs, duration, ring-time.
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On the right-hand side of the screen is a list of all available data fields which can be used to show
additional results columns or refine the query by filtering.

Fields

Dimensions
» Koys
» Categorics
» Events
» Date (Leg Start)
» Time (Leg Start)
» Flags
» Tclephony
¥ EndPoint Numbers
» Cailing

+ Called

p Charged
Select from the options for dimensions and measures.

e To add a field, click on the required item and drag it into Columns, Filters, or Groups Filters.
Dimensions and measures are differentiated by colour.

e Toremove a field, click the ‘X’ to the left of the field name.
e Toremove all fields from the Columns section, click the ‘X’ on the far right.

Measures can have calculations applied within the Columns area. Click on an included measure
to see the available options.

“ TalkTime  Ring Time
Value r
Average
Count
Maximum
Minimum
StandardDeviation

fin StandardDeviationPopulation e

Sum

Filtering

Drag fields from the Columns area to the Filters section to apply filtering to the results.

Click on the field to access the filtering options relevant to it. These options will vary depending on
the dimension.

Call Category

Seloct None
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The inclusion of more than one filter will insert a Boolean function defaulting to ‘and’ but allowing
use of ‘or’ depending on the requirements of the filter. Click on the function to toggle between the
two. Parentheses can be used for more complex filter requirements

Filters x

Call Direction jleht] TalkTime or Bosc Cost Net

Hover over the information symbol to see applied filter details.

Filtars Call Direction is Qutgoing and ( Talk Time equals 0 st Net greater than or equal 20

Call Direction JiT%] “ TalkTime  or Bosc Cost Net

Apply Group Filters to aggregate the results and filter your results. Drag measures from the
Columns area to the Group Filters section to apply filtering to the results. In this way you can, for
instance, group the results to show the Base Cost sum, where the value is greater than £50.00

Filter Types

For filtering fields there are several context sensitive options
e For numerical measures calculations are shown

Equals v
B

Does Not Equal

Is Greater Than

Is Greater Than Or Equal To

Is Less Than

Is Less Thar Or Equal To

Is between

Is not between

o For date or time fields the options are the same, but the value to filter against is entered through a
picker

Is between v

e -
m 00 5 5 00

4r

S d g S hoo

dlo 5 h oo migo 5 |s|o0 2| |

o Base fields, names, labels etc have standard string filters

Contains hi
:

Does Mot Contain

Equals

Does Not Equal

Begins With

Ends With

Is in

In not in

o Digit fields allow a list of included or excluded digit strings. These strings can use wildcards.
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e Some fields have specific choices, for example Call Direction

Call Direction

NO  Incoming

| Outgoing
N Intemal
MO Tandem

Ok Seloct Nonc

e There are some which feature an on or off selection, for example Operator Assisted

%  Matches any string of zero or more
characters. For example, 3:787% finds all texts
containing 787,

_ Matches any single character. For
example, 1_3 finds 123, 193, 1a3...

1] Matches any single character within the
specified range {[a-f]) or set ([abcdef]). For
example, O[1-4]% finds all entries beginning
with 01, 02, 03 and 04,

[*] Matches any single character not within
the specified range ([*a-f]) or set ([“abcdef]).
For example, 0[*1-4]3% finds all entries not
beginning with 01, 02, 03 and 04.

Results Grid

Having confirmed the contents of the Columns, select the Tree and either Quick or Specific Dates.
Generate the results by clicking the ‘Retrieve’ button and check that the filters return the expected

results.

Leg start Call direction Calling digits Calling label Called digits Called label Call category Talk time Ring time Base cost Cost base currency code
= 13/07/2018 23:56:25 Qutgoing 07779000034 Daphne Cortez mobileo**** 00:00:00 00:00:00 0.00 | GBP
= 13/07/2018 23:56:25 Qutgoing 07779123006 07703190742 mobileoZcouk mobileo2couk 00:00:00 00:00:00 0.00 | GeP

13/07/2018 23:36:19 QOutgoing 07779000016 Abel Savage idatao*™™** 00:00:00 00:00:00 0.00 | GBP

13/07/2018 23:36:19 Qutgoing 07779123018 Joesph Kilman idatac2couk idatao2couk 00:00:00 00:00:00 0.00 | GBP

13/07/2018 23:36:16 Qutgoing 07779000005 Claude Mac Do... | idatac™™*~ 00:00:00 00:00:00 0.00 | GBP

13/07/2018 23:36:16 QOutgoing 07779123020 Obadiah Stane idatao2couk idatao2couk 00:00:00 00:00:00 0.00 | GBP
= 13/07/2018 23:33:05 Qutgoing 07779000028 Adrian Bauer idatag™"= 00:00:00 00:00:00 0.00 | GBP
= 13/07/2018 23:33:05 Qutgoing 07779123024 07801036588 idatac2couk idatao2couk 00:00:00 00:00:00 0.00 | GBP
= 13/07/2018 23:32:02 QOutgoing 07779000040 Jessica Yoder idatag ™" 00:00:00 00:00:00 0.00 | GBP
= 13/07/2018 23:32:02 Qutgoing 07779123010 Abe Klein idatac2couk idatao2couk 00:00:00 00:00:00 0.00 | GBP
= 13/07/2018 23:21:18 Qutgoing 07779000004 Chasity Cannon mobileg***** 00:00:00 00:00:00 0.00 | GBP
= 13/07/2018 23:21:18 QOutgoing 07779123013 Jack Rutledge mobileo2couk mobileo2couk 00:00:00 00:00:00 0.00 | GBP

At the bottom left of the results table you can toggle through the pages and set the quantity of
items per page to display. The bottom right of the screen confirms the total number of items in the
current view and provides a refresh button.

The details icon on the left of each row shows an individual record in full detail. This option is
not available in aggregated analytics.
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Record Detail

For call legs or calls analytics there ais a detail action on the left of each row. This will open a
new browser tab to show all linked legs of the call across the top.

London NG L
ozoTTessHE ) 2304Tigor Cisco UCM
-< 4 2304

Anayt

p— otz T fotm T sartipars s o
OII London \ <
O7STBAEHE ) s0pRTigor Cisco UCM
150344 e 8008

4. The 1ot Cast was €01
) &

Oaeidnaty g aNoTigor Cisco UCH

-< . ano

‘‘‘‘‘‘‘‘‘‘

Spoocn

Clicking on each leg (1) will alter the information displayed below to that specific part of the call.
Each legs’ detail section (2) has various categories down the left hand side (3) which will alter
the displayed information.

Catogorios

Equipmont

Tolophony

Timing

Quality

Bandwidth
Dato & Timo
Koys

Evonts

Quantative

Actions

When the results match requirements, there are several actions available via icons at the top of the
screen

B - h = - 3 o

EEE F! |54 L1 E| = «
nao Lk s L= :

1. Create a Widget Job from this widget definition. Schedule the widget to run to specific
settings. After confirmation the Widget Job scheduling wizard will run, with the widget
definition set from this page.

2. Create an Alert Job from this widget definition. Schedule the widget to be used as an alert.

After confirmation the Alert Job scheduling wizard will run, with the widget definition set from

this page. Alerting functionality is available as a licensed module.

Export to CSV. Triggers a save dialogue for a comma separated file.

Export to Excel. Triggers a save dialogue for an Excel XLSX file.

5. Export Widget definition. This displays the code that represents the widget definition. This
can be copied and then saved or emailed. The ability to export widget code and reimport it
within Prism gives users the ability to share widgets or to duplicate widgets to create similar
ones.

o
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Export x

Copy the text below and pasta itinto impart form

A

{"ViewGuid'/ cc89de57-31c8-4891-8ba7-4834fea574147 Dafinition™
{’ColumnAggregates™[{"Alias™"CallStart_b2d0b221f4ad4418" Label" Call
Start”, "Columnld™'CallStart”, AggregateTypa™ Value”, IsAggragatafalse, Type
:—2}.{'Miﬂs":"lnitiuIDirectic:-n Name_07d778a80dd470a2” Label ™ Initial
Direction”,"Columnid®initialDirectionNames”,"AggregateType™:"Value", IsAggre
gate™false Type™-2},
{*Alias" FpaMissedDirectionName_0f51224a61367e2”, Label* Fpa Missed
Direction”, Columnid™ FpaMissedDirectionName”, AggregateType™"Value®"IsA
garegate™false, Type'- 2} {"Alias™IsAnswered_addd8737727e8864a" Label™Is

Answered’,"Columnld™lsAnswered” AggregateType™ Value”IsAggregate™tal

| 4

Close

6. Save as Widget. Allows the widget to be saved either for the user alone, or to one or more
widget groups which the user has write access to.

Save As.. x

Widget nome*

Example widget
Save widgst just for ma
@ sovewidgst to the following widget groups:
OFF  Sales Widgets

on Public Widgats

Select All

Save Cancal

7. Reset. Sets all columns back to default and removes all filtering.

Aggregated Queries

Analytics can go beyond a simple filtered list of call legs, allowing for analysis of the datain a
number of ways.

Most dimensions can be used to group records while measures can have a variety of functions
performed on them within those groups.

It is recommended that all columns are cleared before beginning an aggregated report and to
build the query up slowly until reaching the required results. All dimensions included will act to
group the call legs, so the key is to keep it simple and use as few objects as possible.

To generate aggregated data, add one or more dimensions and one or more measures to the
columns section. Click the measure and you will be presented with a selection of mathematical
functions: Value, Average, Count, Maximum, Minimum, Standard Deviation, Standard Deviation
Population, Sum, Variance and Variance Population.

In the example below, the dimension “Call Direction” is used, along with the sum of the measure
“Talk Time” to display a total talk time for each direction.
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Call Direction Sum(Talk Time)

Fiters Group Fiars

andl

Tree  Dopartment ¥ Solectby QuickDatos v Dates  ThisMonth v ¥

Call Direction sum(Talk Time)

More dimensions can be included to increase the granularity of the report, more measures can give
extra information and filtering can be applied to the results as normal. The example below is limited
by filtering on calling digits, and grouped by both the calling party and call direction. Note that nearly
any measure can be used for a count value.

Columns
[ETL TS BRGETLIEREY  sum(TalkTime)  Sum(Bose CostNet) - Count(Base Cost Net)

Fitars 5 @roup Filtars

Calling Digits and

Tres  Department v Selectby QuickDates ¥ Dates  ThisMonth v é

Calling Digits Call Direction sum(Talk Time) sum(Base Cost Net) Count{Base Cost Net)

Analytics Modes
Call Legs

The Call Legs option allows you to build up a picture of anything from individual call legs to trend
analysis over any period. This module has the widest range of available fields and results are
returned as a single row per leg of a call. This means that transfers, diverts, enquiry calls will all
have their own call leg record. This means that several legs may need to be reviewed to see the
whole picture of a single call which has had several parties.

Calls

Unlike Call Legs the Calls analytics module shows whole calls, although with a smaller selection
of fields available.

Seizures

The Cube Seizures option allows you to analyse a fixed period, ‘bin’ of data and is therefore useful
for repeat, snapshot analysis and to monitor call concurrency. The Seizures set of fields is also
smaller than the Call Legs set. And the results grid does not show a detail option, the results are
aggregate by nature.
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