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Charging

Charging

Overview

This module allows import, review and adjustment of the telephone call tariffs available on the
Prism system.

Landing Page Dashboard

The Charges landing page has several sections relating to tariffs, fixed charges and taxation.
The landing page can be returned to by clicking Charging in the navigation menu.

The top row of tiles details the numbers of each tariff element currently defined.

Tariffs
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The next part shows the number of defined fixed charges, and how they are split by type
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The last set of items shows defined taxes and displays how they are currently used.

Top 10 Taxes Used By Fixed Chorges m Top 19 Taxes Used By Tariffs m

Reference Terms

The following terms related to tariffs are used frequently in this section.

e Carrier — A telephony service provider which has provided one or more tariffs.

o Tariff — A set of destinations and the rates which should be applied. This, as a whole,
determines how a call is charged.

e Charge Band - Broadly defines what the charge for a call will be. Each charge band has
one or more charge periods, each of which has a rate defined against it.

e Charge Period — Part or all of a 24 hour day. There should be sufficient charge periods to
cover 24 hours for all 7 days of the week for every charge band. For example, a weekday
may have Charge Period “Economy” from midnight to 7am, followed by “Standard” until
6pm, then back to “Economy” until midnight.

e Charge Rate — The charge rate is the combination of charge period and rate which match
the time and day of the week of the call.

e Rate — The details of how much to charge, and how to charge, for a call. These can be
quite complex, and can change part way into a call, for example changing to a lower price
per minute after the first 60 minutes.

e Numbering Plan — An incoming or dialled PSTN number may be shown differently when
presented as a national call, or with its E164 prefix. The number plan allows the variations
to be treated and labelled identically.
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Tariffs

Carriers

The carriers section provides information on the service providers whose tariffs are configured
in Prism. A single carrier may have multiple tariffs, or even historical versions of the same tariff if
charges have been updated over time.

Search

The search page shows a list of all existing carriers configured in the system. From here you
can filter the carriers and select one to view or edit the Detail page. For grid controls see
common features.

TIGERPRISM @

Charging Carriers search

Tariffs

. Sacwch Gountry Y  cariername Y  Descriptior Y  useCount
= UnitedKingdom B British Telecor
= United Kingdom Example Carrier

United Kingdom private

= United Kingdom Tiger Tiger

Fixed Charges

Taxation

50 ¥ ItemsPer Page -3of3items % &
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Create

Creation of a new carrier is simple, as it requires only a name, description and country. If a
carrier provides tariffs for more than one country, it will need multiple carrier entries.

Carriers Create

Create
Countrye
United Kingdom v

Carrier®

Example carricr

Dascription*

New Carricr

Recycle Bin

Carriers have a recycle bin. For usage details see Common Features.
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Detail Page

The detail page for a carrier displays three tabs of information. The first is the entered details
from the carrier’s creation, the name, description, and country, as well as the number of times
that carrier is assigned against

Carriers or

( ) Details
Gountry
Unitod Kingdam
BT

81

The second tab shows the individual tariffs imported for the carrier. Detail links from these
records go to the tariff record’s Detail page.

Tariffs

Filter

Tariff Y Tariff Description Y chargemcthod Y curmencynome Y Defouktchargebond Y Default category name T

Stondard_Busincss Standard_Business Rated Pound sterling b National

The final tab, Audit, shows the creation and last modified details for the carrier record.

Tariffs

Search

The search page shows a list of all existing tariffs configured in the system. From here you can
filter the tariffs and select one to view or edit the Detail page. For grid controls see common
features.

TIGERPRISM @

Recycle Bin

Tariffs have a recycle bin. For usage details see Common Features.
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Import

Tariffs cannot be created within Prism. Instead the details are imported from a prepared file.

The first step is to select the file containing the tariff information. This will normally have been
provided by Tiger, although most often it will also be imported by the team as well. Import files
have the extension .INF.

TIGERPRISM

Charging Tariffs Import

Tariffs
Select Tariff Import File

= Import

Clicking Select Tariff Import File will open a file browser window to find and select the file. Once
a tariff file has been selected the first window in the import wizard will show.

Preview File Details

This shows mainly details about the file but has a space for a description to be added.

9O, © O Y

Filo Dotails

Preview Carrier

This step shows information from within the file. If the Carrier does not exist within Prism already
it will be created as part of the tariff import. The country can be changed at this stage, as can
the default category for calls. The default category and charge band are used for calls which
cannot be matched fully to the dial codes contained in the tariff file.

® ® ® ©
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Preview Charging

Step 3 contains some important information which is not supplied in the tariff file.

©
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1. Currency — Select the correct currency for the tariff. This will default to the system’s
currency.

2. Charge start — This field is the tariff's activation date and time, and defaults to midnight on
the day of the import. If the rates need to be applied to calls prior to this date the charge
start needs to be pushed further back. If the rates are due to activate after the date of import
then the Charge start can be set in the future.

3. Tax 1 —The first tax applied to calls can be selected here. Taxation is detailed in its own
section.

4. Tax 1 from — The date on which tax 1 became, or becomes, valid for calls on the tariff.

5. Tax 2 selection and start date — In case a concurrent tax rate is also valid (eg state and
local US tax).

Completed

The initial tariff information is now entered.

< proviows + Procond wih tariffimport avoiution
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The next step is to move into the actual import of the charging structure. This step can take a
few minutes

Evaluating Tariff Title

N

Tariff evaluation started

Tariff Evaluation

Following the tariff loading a summary with eight tabs is displayed. Each of these tabs contains
substantial information about an aspect of the tariff structure.

Tariff Details. Shows a summary of the information entered in the first steps of the import

wizard.
Tariffs Import
Tariff Details Overview Categorics Charge Bands Charge Periods Charge Rates Mumbering Plan Charge Bands Loading Errors
File: Examplo-Stripe_2020inf
Size: N26 KB
Tiger Identity: 1002
Country. United Kingdom ':GD)
Carricr: Exampilc Carricr
Tariff: Stripe Primc

Tariff Description: Tariff import for manual

Default band. National calls {b)
Currency: Pound sterling
Charge start 01/01/2020 00:00:00
Taxl: Not specified

Tax 1 from:

Tax 2 Not specificd

Tax 2 frome

Overview. Shows a table detailing the various records which are affected by the import. Each of
these is covered in its own section.

Tariffs Import
Tariff Details Overview Categorics Charge Bands Charge Periods Charge Rotes Numbering Plan Charge Bands Loading Errors
Existing
Description b Total b Total b Notused T reused T New b
Categorics 7 7 2 15 1]
Charge Bands 183 [} [} [} 183
Charge Periods 4 [} [} [+] 4
Charge Period Time Of Days 26 1] 1] 1] 26
Charge Rates 280 o ] o 280
Rates 260 [+] [+] [+] 260
Numbering Plans 31203 31203 44 30789 0

Numbering Plan Charge Bands 30789 4] 4] 4] 30789
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Categories. Shows the call categories on the system already, plus any which will be created by
the import. Each category is shown along with the count of charge bands that will be applied.

Charge Bands. Shows the charge bands which will be used for this tariff and how they fit into
the numbering plans for the system. An arrow to the left of each charge band expands a sub
table detailing the numbering plans which will be created.

Torfts  wmport

.....

Charge Periods. Shows a summary of the charge periods defined by the tariff. An arrow to the
left of each row expands a sub table breaking down the days and times that each period covers.
The charge periods should cover all hours of every day of the week.

Charge Rates. The charge rate is determined by the number dialled and the time of day (and
week). Hence each Charge Band/Charge Period combination has a charge rate, although these
may be shared. The image below shows the three charge rates applicable to charge band ‘b’ —
national rate for the tariff.

—
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The rates under charge rates are shown in milliseconds and millipence. For more detail see the
tariff detail page.

Numbering Plan Charge Bands. These entries show variants to dialled numbers based on the
output CDR information. For example, calls made to a national UK number from within the UK
may be dialled with the international ‘+44’ prefix, or with the national ‘0’. This allows the system
to handle all alternatives from a single rate set. An arrow to the left of the row expands details of
the Charge Band used for the number plan.

aanse

Loading Errors. The final tab shows any anomalies or errors detected during analysis of the
import file. These may not be enough to prevent the installation of the tariff.

If you want to go ahead after reviewing the import preview, then click the Import Tariff button in
the bottom right corner. After Prism has processed the import you should see a success
message.

Tariffs Import

Tariff imported successfully

Detail Page
The detail page for a tariff has a set of tabs which allow review and access to the various
aspects.
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Tariff details

The first tab shows basic information about the tariff; name, description, currency, defaults
charging information.

Tariffs stripe Prime

I

Stripes Prime

Example tarif for manual

Unitod Kingdam Mationa

Detauit catgory short oo
[} N

Charge Bands

The charge bands tab lists all charge bands used in the tariff, the arrow to the left of each row
(1) allows expansion of charge rate and period information relating to each band; while the
detail button next to it (2) links to the charge band’s own detail page.

Tariff Details Charge bands Categorics Charge periods Toxes Numbering Plans Audit

Chargo Bands

Filter

ChargeBan.. Y | Description T
> e DD 8 i
o - b National calls (b)
Charge Rates

Charge Period Fromutc e Tolte FixedFee Charge Factor Rate Factor Grace Millisceo

Economy 01/01/2020 00:00:00 60000 60000 0

Stondard 01/01/2020 00:00:00 X 60000 60000 0

Wockend 01/01/2020 00:00:00 60000 60000 0

4 L3
“« « > M 1- 3of 3items

3 [ Message Retrieval (c)
» Em Emsat
» f Channal Isles Mobile () -
“« 4 2 3 4 » M 50 ¥ ItomsPerPage 1-500f183items Y% @ (v &Y

Each charge period has a from and a to UTC shown (3). As tariffs are updated the prior values
are retained to ensure that older calls are costed correctly, and to show a historical trail of
previous versions.

Categories

Dialled numbers are grouped into categories based on their destination type. The categories tab
lists all those in use, along with how many times they are used in the system. Both the category
name and short code are used in reports and analytics. The detail icon on the left of each row
will open the detail page for the category. For grid controls see Common Features.
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Tarift Details Charge bands Categorics charge periods Taxes Numbering Plans Audit
Categories
Filter
Category Name Y  cCategoryShort Cade Y  suscrdefined Y UseCount T
Dircctory Enquirics DQ 756 =
Emergency Scrvices ES 4
Free F 256
International 1 585
Intornational Freo F 6
International Mobile M 14086
Local L 25
Mobile M 10932
National N 1803
Non Goographic Local [ 16
Non Geographic Nationcl NR 24
4 » -
M <1 » M 50 ¥ HemsPerPage 1-15ofBitems 1z @& v O

Charge Periods

Charge periods help to define which rate should be used, based on the time of day and day of
the week. This tab shows the periods defined for the current tariff. Clicking the arrow to the left
of each row expands the detail for each period. For grid controls see Common Features.

Tariff Details Charge bands GCategorics Charge periods Taxes Numbering Plans Audit
Charge Periods
Filter
Charge Period Name h
»  Alday
»  Economy
v  standard
Charge Period Time Of Days For Charge Period
Weckday Name From Utc To Utc From Time To Time
Maonday 01/01/2020 00:00:00 07:00:00 185959
Tuesday 01/01/2020 00:00.00 07:00:00 135959
Wednesday 01/01/2020 00:0000 07:00:00 18:59:59
Thursday 01/01/2020 00:0000 07:00:00 185958
Friday 01/01/2020 00:0000 07:00:00 185959
Mo« oM 1-5of 5 tems
»  Weckend
‘ 4 M 50 ¥ [tomsPerPage 1-4ofditems NZ @& O ¥

There is a from and to UTC value for each detail row. As tariffs are updated carriers may vary
the timing of their own periods. The prior values are retained to ensure that older calls are
costed correctly, and to show a historical trail of previous versions.
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Taxes

The taxes tab shows currently applied (and previous) taxes to tariffs. The import allowed up to 2
taxes to be applied, but you can also change these at any time here.

Tariff Details Charge bands Categorics Charge periods Taxes Numbering Plans Audit

Tax1

From Y 1 Y Tax ¥

01/01/2020 00:00 Ongoing Tax 20% ( 2000% )

Clicking the edit button allows you to alter the from or to date of a tax (1). This affects the calls
that will have that tax applied.

Edit Charge Tax 1

&ﬂ Add, edit or doleto Taxos and click Save. There should only be 1 current Tax at a peint in time: Any rows violating this rule will be indicated in the Overlap
column.

- Adc\Tc\xo o Bl o

Row Status Overlop From To TaxName

1 = 29/06/2020 00:00 o B ®©| ongoing x

2 01/01/2020 00:00 ongoing Tax20x [ o

A new tax can also be added by clicking the add tax button (2), only one ‘Tax 1’ and one ‘Tax 2’
can be in effect at any time. Dates for from and to can be set into the future, in preparation for
scheduled changes to taxation. An existing tax can be deleted altogether (3). Once changes
have been made, click save (4), or click cancel (5) to return to the detail page.

The taxes themselves are defined in the Charging \ Taxation section.
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Numbering Plans

These entries show variants to dialled numbers based on the output CDR information. For
example, calls made to a national UK number from within the UK may be dialled with the
international ‘+44’ prefix, or with the national ‘0’. This allows the system to handle all alternatives
from a single rate set. The detail button on the left of each row will open the detail page for the
specific Numbering Plan. For grid controls see Common Features.

Tariff Details Charge bands Categories Charge periods Taxes Numbering Plans Audlit
Numbering Plans
Filter

Country Dialling Code Y mes Y  National Code Y  localCode Y  Dialling Code Label

44 +4413880 013880 Bishop Auckland =

a4 +4413881 013881 Bishop Auckland

44 +4413882 013882 Stanhope

a4 +4413883 013883 Bishop Auckland

a4 +4413884 013884 Bishop Auckland

a4 +4413885 013885 Stanhope

44 +4413888 013888 Bishop Auckland

a4 +4413887 013887 Bishop Auckland

a4 +4413888 013888 Bishop Auckland

a4 +4413889 013889 Bishop Auckland

44 +441389 01389 Dumbarton

a4 +441392 01392 Excter -

H 4 .|1B 17 1B 1@ 20 . » M B v items PerPoge 3751- 4000 of 30789items Yz @ (v ¥

The final tab, Audit, shows information on tariff creation and modification dates.

Tariffs Stripe Prima
Tariff Dotails Charge bands Catogorics Charge periods Taxes Numbering Plans Audit
Tariff Name Audit
Sipc prire Craatad By Craated (GMT Standard Tima)
Picrs Anderson 29/08/2020 141518
Updatsd By Updted (GMT Standard Tims)

PFiors Andarson 28/06/2020 14:45:25
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Charge Bands

A charge band broadly defines what the charges for a call will be. Each charge band is unique
to a tariff, and will have one or more charge periods, each of which has a rate defined against it.
A charge band might provide the charging information for a single dialled number, or for
hundreds of them (e.g. national rate).

Search

The search screen shows all charge bands defined within Prism, across all tariffs, but not at the
same time. For grid controls see Common Features.

TIGERPRISM @
Charging Charge Bands search
Tariffs
Filter
Charge Band Name Y Description Y
¥ = (s 10D -
+ search
» = |4& DD
> = 7 D7
» = 8 1008
Fixed Charges 2=y 1009
o v = | National calls (b}
Charge Rates
Taxation Charge Period From Utc To Ut FixedFee Charge Factor Rate Factor ¢
Economy 01/01/2020 00:00:00 60000 80000 0
Standard 01/01/2020 00:00:00 60000 60000 0
Weekend 01/01/2020 00:00:00 60000 80000 0
»
1-3of items
> = ¢ Message Retrieval (c)
» = | Em Emsat
v = |y Channel lsles Mobile (1) A
4 » M 50 ¥ ltems Per Page -500oflg3itemns Y% @ (O &Y
Copyright ©2020 Tiger Communications. All rights reserved. InternalTest | 1002

In addition to the standard grid controls are three dropdown filters (1). These allow selection by
country, carrier, and tariff but only a single tariff’'s charge bands will be displayed at one time.
The arrow to the left of each row (2) expands the charge rate detail for the band.

Detail Page

Each charge band has a detail page with three tabs. The first shows the properties of the band,
showing the country, carrier and tariff it applies to. The edit button allows the name and
description to be changed.

Charge Bands b

Dotails Charge Rates Audit

o]

—— Chargs Bond Nome Dasecription
— b National calls (b)
—_—
—
Carrier aritf
BT Standard _Business
b Countn

United Kingdom
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The second tab contains the charge rate details for the band. Charge rates are a combination of
a charge period and a rate. For grid controls see Common Features.

Charge Rates

Filter

Charge Period From Ute Toute FixodFoo Charge Factor Rate Foctor race Millisoco. Sotup Rate Charge Rate

Standard 01/01/2020 00:00:00 60000 60000

e

Economy 01/01/2020 00:00:00 x 60000 60000 0 28000 28000
0 28000 28000
(]

Weekend 01/01/2020 00:00:00 60000 60000 28000 28000

<« 1 > ¥ 10 v itoms PorPage 1-3of3items T @ (¥ ¥

Whilst the charge rates cannot be edited here, this page will show the history of charge rates if
they have been updated by subsequent tariff imports. The from and to UTC fields will show
when the charge periods were active.

The fields most commonly used in the rate definitions are:

e Fixed Fee. The call has a single fixed charge, rather than a per minute or per second rate.

e Charge Factor. Milliseconds per unit of charge. For example, 60000 (60 seconds) would
indicate that the charge rate applies to each 60 seconds of call time.

e Rate Factor. Millisecond measured duration between charge units. For example, 60000 (60
seconds) would indicate that the total price for the call increments in 1 minute units, while
1000 (1 second) would be “per second” billing.

e Setup Rate. Millipence value added to the price of the call immediately on connection. This
is in addition to any charge accruing from the duration of the call.

e Charge Rate. Millipence value indicating the charge accruing for a single Charge Factor
duration.

e Apply Min. Whether or not there is a minimum charge for a connected call. Commonly used
instead of a setup charge, but both can apply.

e Min Rate. The minimum duration-based charge for the call. The total charge will only
increase once the duration of the call causes the charge to increase beyond this value.

The audit tab shows creation and last modification date and user details.
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Categories
Dialled numbers are grouped into categories based on their destination type.

Search

The categories tab lists all those in use, along with how many times they are used in the
system. Both the category name and short code are used in reports and analytics. For grid
controls see Common Features.

TIGER2RISM @

Charging Categories seareh

Tariffs
Filte

Gategory Neme Y Gatagory short Code T isusordefined T UseGount Y

Copyright ©2020 Tiger Communications. All rights resarved. InternalTest | 1003

There are a set of categories which a re predefined on Prism (showing in the picture above with
Is user defined as x). User defined categories can be created by tariff imports. The button on
the left of each row directly opens the detail page for the category.

Detail Page

The category detail page shows three tabs. The first shows the basic information for the record.

Categorics

M|
W™

National
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The tariffs tab shows all imported tariffs which use the category. The button on the left of each
row directly opens the detail page for the tariff.

Tariffs

Taritt Y Tariff Description Y  charge method Y  currency name Y | DcfautchargeBand Y Defoult Category Name T
Standard_Busincss Standard_Busincss Rated Pound steriing b National

Stripe Prime Example tariff for manual Ratod Pound sterling b National

The audit tab shows creation and last modification date and user details.

Audit

Numbering Plans

A numbering plan contains all variations of a single dialling code. An individual code may be
shown differently when presented as a national call, or with its E164 prefix. The number plan
allows the variations to be treated identically.

Search

Each number plan shows the country for which it is valid, the E164 prefix for numbers, the
national prefix (if any), and the local prefix (if any) and the label. This label is shown as the
source or destination for PSTN calls in analytics, exports, and reports. The button on the left of
each row opens the detail page for the number plan. For grid controls see Common Features.

TIGERPRISM @

Numbesing Plans
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Create

Most numbering plans are created by tariff imports but individual plans can be created for
specific numbers. The most specific number match will be used to label the call source or
destination.

In the example below an entry for the Tiger main office number range is being created. Although
+441425 (Ringwood, UK) is E164 code for the tariff created numbering plan, this new one is
more specific and so will be used in reporting.

Numbering Plans  roat: o

Crecite

=========

Detail Page

The numbering plan detail page provides no more information than the search grid, but does
allow the Dialling Code Label to be edited.

Numbering Plans o1
nls
i
[ | a0 frp—

Both import created and user created Numbering plans can be deleted with the correct rights,
there is no recycle option however, so care should be taken.
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Fixed Charges

Overview

Fixed charges allow Prism to apply single or recurring costs to cover a variety of charging and
recharging options for systems. They can be assigned at the enterprise level to organizations

and at the topology level to endpoints, number groups, channels, channel groups, and CDR
sources. How to assign then is covered in the Enterprise and Network manual sections.

Search

The search page shows all configured fixed charges, whether they are currently assigned or
not, active or not. The button on the left of each row directly opens the detail page for that fixed
charge. For grid controls see Common Features.

fixod Charges  saaren

T  cragePedod T Chogorercdicty Y ChorgoModel T Handover Doy Ruls T

slosfzozatzas Doyla) Apporticrsa it oy

Pay-as-yourgo

Copyright 2020 liger Gommunications All fights rossrvad b

Create

Fixed charge creation is a process with 7 stages.

Charge details

The first stage is to name and describe the new charge

Fixed Charges Creato

—(—3

Charge Details Charge Schedulc Charge Modecl ChargeRates Charge Taxes Notes Completed

Charge Detils

charge Nama* Charga Type*

Example Fixed Charge 1 Foaturo -

Charge Description

Creatted to display in the manucl
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Charge Schedule

The second stage determines when the charges should start and end, and how frequently the
charge should be applied through that period. There are a number of options on this page.

Fixed Charges | croate

Chargo Details Charge Schodule

Chargo Modol Charge Ratos Charge Taxes Notos Compicted

Charge Schedule

o 3o0jos/2020 B

Tot Onging

e 3072020 F o

Always apply charge on last day of
thamenth

Stort Tima* Time Zona* Ghorgs Periad® Gharga Periodicity*

e o000 (D e GMT standard Time - (UTC v 1 2 o e Menth(s) ¥

start of charge period Charge 1- 30/07/2020 0000 Charge 2- 30/08/2020 0000
Soptomber ;

2 6 1 6 n 5 El 2 1 6 n s 2
Junc 2020

July 2020 August 2020

26 1
i

1. The From date for this charge. Prior to this date no charges will be applied to the object to
which the charge is assigned.

2. Is end of month is a contextual control. If the date selected in (1) is not the last day of the
month it will not appear. If enabled the charge will always apply on the last day of the
calendar month (28t, 29, 30t, or 31st as appropriate). If the charge periodicity is not
months it will not appear.

3. The To date ends the fixed charge. Regardless of assignment, no further charges will apply
to objects after this date.

4. If Ongoing is enabled the fixed charge has no To date and will continue until unassigned
from objects.

5. Start Time governs the time of day that the charge is applied.

6. How many units of the charge periodicity (8) pass between charges.

7. Along with the charge period (7) determines how frequently charges are applied. Options
are days, weeks, months and years.

8. This is a graphical representation of the next charge application dates as a check that the
settings are working as expected.

Charge Model

The charge model governs how a charge is made if the object assigned the charge changes
hands within the charge period. For example, a phone is swapped from one department to
another halfway through the month.

There are four models available, using a monthly charge assigned to a phone as an example

e Single — The full charge is levied to the owner at the time and date of the billing point.

e Apportioned — the full monthly charge is applied to owners based on the proportion of the
charge period that they own the phone. This means that the full charge is applied even if
the object is not owned by anyone for a part of the period.

e Pay-as-you-go — the monthly charge is calculated to a daily rate and applied for the days
that each party owns the object. This means that the full charge will not be made is the
phone is not owned for part of the month.
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e Accumulative — The full monthly charge is applied to all owners of the phone.

For apportioned and pay-as-you-go there is often a day on which more than one party owns the
phone. The Handover Day Rule determines how this is charged out.

e First Party — The first owner has the full charge for the handover day
e Last Party — The last owner has the full charge for the handover day

e Equal Split — The handover day’s charge is split between all owners.

The page has a graphical representation of exactly how an example charge would be split with
the currently selected options.

Fixed Charges Croato

Charge Schedule Charge Model Charge Rates Charge Taxes Notes Compicted
Charge Model
Charge bodel* Handovar Day fue*

Apportionod ¥ First Party v

Example of a Monthly Charge

The full harge is apportioncd botwasn all assignoes within the billng priod
The handaver day ischarged to the First Party.

\S)
‘ ™
Total = £30.00
P

Charge Rates

In the fourth tab you can set the currency and costs for the charge. Each fixed charge has three
values, Net cost, Net wholesale, and Net retail. Which of these is displayed depends on the

report.
Fixed Churgcs Croate
Charge Details Charge Schedule Charge Model Charge Rates Charge Taxes Notes Completed

Currency

currency”

Pound sterling (£) v

Charge Rates

Net Rats (Cast) NetRate (Wholssale) NetRate (Rotail)

1000 1800 2500



Tiger Prism 2020-R1 User Guide — Charging

Charge Taxes

Up to two taxes can be selected to apply to a fixed charge. Taxes are defined in Charging \

Taxation.

Fixed Charges Create

7% T o T
—( ) )—»)

Charge Details Charge Schedule Charge Madel Charge Rates Charge Taxes
Charge Taxes
Tox1 Taxz
20% (GB@20.00%) v

Notes

A field is available for detailed notes about the Charge.

Fixed Charges Croate

O—0©

Notes Completed

T S B P
—( ) >—5)

Charge Dotails Charge Schedule Charge Model Charge Rates Chargo Taxes

Notes

Paragroph v B I U
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A summary of all entered information is shown before the Charge is created.
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ChargaType

Feature

2. Charge Schedule

w

Charge Model

IS

Charge Rates

o

. Charge Taxes

-

Notes

O——
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After the submit button is pressed the charge is created and the detail page for the new charge

is opened.
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Detail Page

The detail page has two main sections.

The first part (1) is a summary overview of the fixed charge, showing the charge model and
schedule, along with the dates of the next few charges.

Fixed Charges Example Fixed Charge1

Charg Type Charge Details

Charge schedule Charge Modeol Charge Rotos Charge Taxos Rate Calculations Notos Audit

Feature ChargeName Charge Type

Gherge Hocil Overviem Bxample Fixed Charge 1 Foturs

Apportioncd/First Party

splay in the manucl
Timazons

GMT Standard Time - (UTC+00:00) Dublin, Edi

nburgh Lisbon London

From 30/06/2020 Ongoing

Every I Month(s)
Next Charge Dates

O 2020-06-30 00:30
2020-07-3100:30
2020-08-3100:30
2020-09-30 00:30
2020-10-31 00:30

2020-1-30 00:30

0—-0—0—C—0

The second part is a set of tabs, most of which summarise the information gathered in the
creation wizard and allow that to be edited. There are two tabs which differ from their creation
wizard equivalents, and one new tab.

Charge Rates

Once a fixed charge is created it may, over time, require the charges to be increased or
decreased. The charge rates tab displays the rates, and a from and to date for each one.
Initially the dates will match the ones entered in the charge schedule stage of creation, with one
row per charge rate entered. However, these rows can be edited. You can simply adjust the net
rate or, to maintain a record of the changes over time, you can set a to date on the current row
and create a new one for the rate type. The dates involved must not overlap, but the
changeover can be set in the future, allowing preparation for planned changes.
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Charge Rates
Charge Rates

Q Add, odit or delete Charge Rates and click Save. There should only be 1 current Charge ot a peint in time for coch Rate Type. Any
rows violating this rule will be indicated in the Cwverlap column.

Currency Currant Tax | Current Tax 2
Pound sterling (£) Tax 20% (20.00%)
Add Rote Z)( o
Row Status Overlop Rate Typo From To Net Ratc (SI)
r r L 4

1 = e CostRate  01/08/2020 00:00 ongoing nso X
o =

2 CostRate  30/06/2020 00:30 21/07/2020 00:00 o woo [

3 RotailRate  30/06/2020 00:30 ongeing w00 W e

4 Wholesale Rato 30/06/2020 00:30 ongaing 15.00 'j

In this example the cost is due to increase on the 15t August 2020. The old Cost Rate row has
had a ‘to’ date of the 31st July 2020 set (1) and a new Cost Rate row has been added (2) with
the 13t August as its ‘from’ date.

Also note that rows which are no longer required can be deleted here (3).

The fixed charge’s currency can also be edited from the Charge Rates tab.

Charge Details Charge Schedule Charge Mocdlcl Charge Rates Charge Taxes Rate Calculations MNotes Audit

Currency o

Currency

Pound sterfing (£)
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Charge Taxes

The taxes applied to the fixed charge (if any) can be edited here. In the same way as for charge
rates either the existing tax selection can be changed, or the historical record can be preserved
by adding a ‘from’ date to the existing row (1) and creating a new entry (2) with the new tax
starting from the next date (3).

Charge Toxes
Edit Charge Tax1

Q Add, cdit or delete Taxes and click Save. There should only be 1current Tax at a point in time. Any rows violating this rule will be
indicated in the Overlap column.

Add Tax e B))( «

Rowr Status Overlap From To Tax Name
r
1 [ o | 01/09/2020 00:00 o ongaing 25% (GB@2500%) v | X
r A
2 30/06/2020 00:30 21/08/2020 00:00 o Tax20%

Rate Calculations

This tab’s grid shows all combinations of rates and taxes, based on the from and to dates
defined for each. This means that the actual rate used at any point in time can be determined
easily. For grid controls see Common Features.

Charge Details Charge Schedule Charge Modl Charge Rates Charge Taxcs Rate Calculations Notes Audlit
Rate Calculations
Cost Rate v
From Y To T NetRate ¥ Tax1 Y Tox2 T GrossRate T
01/09/2020 00:00 Ongoaing 1000  25%(25.00%) 1250
31/08/2020 00:00 01/08/2020 0O-00 1000 1000
30/06/2020 00:30 31f08/2020 00:00 1000 | 20%(2000%) 1200

Notes

This tab allows viewing and editing of the any notes applied against the charge at creation or
since.

Audit

The Audit tab displays creation and last updated information.

Charge Details Charge schedule Charge Macci cnargeRates Charge Taxes Rate Calculations Notas Audit

Audit
Craated 8y Greated (GMT Standard Tima)
" 30/06/202013:04:44
Updated By Updated (GMT Standard Time)
30/06/2020 14:04:33
Recycle Bin

Fixed charges have a recycle bin. For usage details see Common Features.

Assignment

Once defined, Fixed charges are assigned to records within the record’s own configuration.
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Taxation
Overview

The taxation module allows taxes to be set for each country. Once configured these tax records
can be applied to tariffs or fixed charges.
Search

The search page shows a list of all existing taxes configured in the system. From here they can
be filtered and selected to view or edit the Detail page. For grid controls see common features.

Taxes Scarch
Filter
TaxCode Y ToxName Y Countrycode Y  Country Neme Y cure. Y TanffsCount ¥ | FixedChargescount Y
7.5% Pro 20l TaxRate  GB United Kingdom 0 2
20% Tax 20% GB United Kingdom 2000% 2 5
25% Tax 25% GB United Kingdom 25005 0 2
q 4 Bl s M 50 w tems Per Page 1-3of3items %z @& (v ¥
Create

Tax records are simple enough that a multistep wizard is not required. Each tax has a name (1)
and a code (2), which can be freely defined, a country (and time zone) in which it applies (3),
and the dates from and to which it is active (4). If the to date is left blank the tax is ongoing.
Finally, the tax rate (5) is defined.

Taxes Create

Tax Details
Tax Coda*
EFF25 e
Country Name®
Unitcd Kingdom e v

Tirma Zona Name*

GMT Standard Time - (UTC+00:00) Dublin, Edinburgh. Lisbon, v

Tax Nama*

Exarmple Tax o

R To
alfo2/2020 0000 [ @ ENC) o

Initial Rate*

2500% °
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Detail Page

The detail page for a tax shows three areas.

1. The first shows the tax’s name and tax rate that is currently applied.

Taxes EFF25

TAX

Tax Nama

Example Tax

Current Rate

25.00%

2. The second, Tax Details, shows country and historical rate details about the tariff, as well as
an audit log of creation and modification.
3. The last section, Tax Usage, shows items which have the selected tax record applied to

them.

Tax details

There are three tabs in this section

Tax Details Tox Rates Audlit

Tax Details
Tax Code Tox Name
EFF25 Examplc Tax
Country Name Time Zone Name
United Kingdom (UTC+OU:D U) Dublin, Edinburgh. Lisbon, London

The first shows the remaining details set when the tax was created country, time zone. These
can be edited if necessary.
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The second displays the history of the tax rate, which dates the tax was active and at what rate.

Tax Rates
-,
( ] Show Future Rotes
4
From X To
01/02/2020 00:00 angoing
01/0:3/2010 00:00 01/02/2020 00:00
L | U 50 ¥ Items Por Page

Tax Details Tax Rates Audit
rate T
2500%
20506
1-20f2items Y% @ (v ¥

The edit function here allows the from and to dates of existing entries to be adjusted, and
creation of new rows. The from date of these can be set in the future, allowing preparation for
tax changes ahead of time. If this is done, then and end date must also be set for the current tax
rate, otherwise it would result in two ongoing rates which is not allowed. Overlaps are

highlighted.

Edit Tax Rates

&Q Add. edit or delete Tax Rates and click Save. There should only be 1 current Tax Rate at o point in time. Any rows violating

this rule will be indicated in the Overlap column.

There is an overlap inassignment dates

Add Rate
Row validation
Row Status Overlap From
r
1 = Rows:2 01/08/2020 00:00
s Rows:1 01/02/2020 00:00
3 01/03/2010 00:00

To

Ongaing

ongaing

01/02(2020 00:00

The ‘Show Future Rates’ slider determines whether these rates are shown in the grid or not.
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The audit tab shows details of creation and modification of the tax record.

Tax Details Tax Rates Audit

Audit
Creatad By Craated (GMT Standard Tima)
06/07/2020 1011:37
Updated By Updated (GMT Standard Time)
L E 06/07/2020 :03:57
Tax Usage

The usage section shows a tab each for Fixed Charges and Tariffs. These tabs show a list of all
the items that have been assigned, (for past, present or future use) the tax record.

Tax Usage
Fixed Charge Usage Taritf Usage
Fixed Charge Type i Fixed Charge Name T From T To T
Feature Example Fixed Charge 1 01/05/2020 00:00 Ongoing
% e .
Recycle Bin

Taxes have a recycle bin. For usage details see Common Features.
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